FTAPAHTUNHBINA TAJIOH

cersanit | Arosymato:

https:/itm.by
WHTepHeT-marasnH TM.by



HAMMEHOBAHWUE U3OENTNA
Product name / Bui'ymnyn® atay'y / Mamulatin adi / MaxcynoTHUH Homu / Bs(a®dols sbabgengds / Upununpuiph
thLuhnuIE‘ / HoMrym mMacHyoT / BytomayH aTanbiubl / dpnaamiin Hap / Ontimin ady

OATA MPOOAXKU HOMEP JOKYMEHTA, NOATBEPXXOAKOLLEIO
On-sale date / Satylym ku’ni / Satis tarixi / Cotys canacn / | MOKYIKY

2°40g0ob 0sGogo / dw&wnph nwpbphp / Purchase certificate No.

CaHau ¢pypyw / Catyy KyHy / ) Satyp aly"dy rastaityn qujattyn no*miri

XynannacaH oH, cap, efep / Satylan senesi Satisi tasdiq edan sanadin némrasi

XapuaHW TacaUKJIOBUM XY>KXKATHUHT pakaMu

4030 ©d50sbEIMIdIo ©MIMTIHEHL bmdgHo
Jwgwnpp hwunwinng huunwpnph hwdwpp

PakamMu xy44aTin TacauKKyHaHaan Xapug,

Catbin anyyHy Ky6eneHAypyydy AOKYMEHTTUH HOMepU
XypanaaH aBcHbIN TOAOPXOMN0X 6GapUMT BGUUTUIAH Ayraap
Satyn alynmagy tassyklayan resminamanyn belgisi

noanunucb NOKYNATENA noanncb N NEYATb MATABNHA

Customer’s signature / Store house’s signature & seal / Du’kennin® goly ja’ne mo'ri /
Satyp aly’s'ynyn" qgoly / Alicinin imzasi / Magazanin imzasi va méhri / [IyKOHHWUHI MM30cK Ba MyXpu /
XapuaopHUHT umsock / 8505b00b 89390 ©> bgwdmfg®s /

840390l bgedmfiges / Tvwtimph unnpugpnipgniip b juahpp /

Qunpnh unnpugpnipniip MM30 Ba Myxpu Mafo3a / [lykeHIyH Koy KaHa Meepy /
Mm3on xapugop / CaTbin anyyydyHyH Koy / J3nryypuiiH Tamra, rapbiH year / Dikanyn goly we méhri

XyfoanaaH aBarduiiH rapbiH year / Alyjynyri goly

https://tm.by
= v MHTepHeT-marasvH TM.by
E

EEENONLINE STOR



I

=1 P = K4 P v ul E=
IEREEREELELR

-
>

—
N 9]

Vb

EEENONLINE STOR

https://tm.by
v MHTepHeT-marasvH TM.by
E

Pycckunin 4
English 5
Qazagsa 7
Zuygkpkl 8
Kbiprbizya 10
MoHron xanssp 12
O’zbekcha 14
Azeri 15
ToymKi 17
TYpKMeEH amnu 19
LMo 20



TAPAHTUNHbIN TAJIOH

MpoaykT: CaHnTapHas KepaMmka

M3penvie U3 caHUTapHOW KepaMuKKU npefHasHayeHo
AN GbITOBOro MPUMEHEHUS U NOAJIEXKUT YCTAHOBKE B Ca-
HUTAPHbIX Y3/1aX XWUJbIX 3A4aHUIA, NPeANPUATUIA, YUpeXX-
AEHUIA U COOPYXKEHUI Pa3/IMYHOTO Ha3HaveHus, o6opyao-
BaHHbIX BOLOMPOBOAOM U KaHaM3aLMen.
MpousBoguTens: AkumoHepHoe o6uecTBo «Cbhi3paHcKas
Kepamuka», MecTo HaxoxaeHus: 446001,

Poccuiickas ®epepaums, Camapckas 061acTb, r. CbispaHb,
yn. MpucTaHckui cnyck, 4. 21, npefocTaBaseT rapaHTUIO
Ha W3penus Ha cnepytoLmx ycioBusx:

1. FapaHTUIHbLIN CPOK HAYMHAET UCHUCIATLCS C AATbl MO-
Kynku Mspenus. ata nokynku Usgenus nogreepykaaeTcs
TOBApPHbIM UM KAaCCOBbIM YEKOM.

CpoK rapaHTum Ha M3genns ycTaHaBIMBAETCS CAeAyoLLMIA:
1.1. 10 neT Ha Kepamuyeckue Yactu N3penms n ceoncTea
KepaMuKK (LBET aManu, TPELLUHbI);

1.2. 10 neT Ha CnycKoBble CUCTEMbI YMbIBaJIbHUKOB C KEpa-
MUYECKOM NPOBKOI (KepaMMUecKoit HakIafKom) ¢ GyHKLM-
et «klik-klak» (knuk-knak) n 6e3 PpyHKLUmMM

«klik-klak» (knunk-knak);

1.3. 2 roga Ha Hekepamuyeckume YacTu M3penmns B KoMmnak-
Tax, yHUTa3ax (MpoKAaAKK, KnanaHbl), a TaKXKe CMyCKOBbIX
CUCTEMAX YMbIBaIbHUKOB (MPOK/IaLKK);

1.4. 2 rona Ha coxpaHeHue ruapodo6HbIX CBOMCTB

ans Nspenus ¢ nokpbituem «Clean Pro».

1.5. FTapaHTUIHBIN CPOK Ha C/IMBHYIO M HA/ZIMBHYIO apMaTy-
pY yKa3aH B npuaaraemMoM K Heli nacnopte M3genus,

HO He MeHee 3 fneT.

2. YcnoBus rapaHTum:

2.1. MNpwv noKynKe u npuemke noTpebutens o6s3aH npose-
puTbM3genne Ha oTcyTCTBUE BUAMMBIX fedekToB. BHelwu-
HUI BUA, U KoMniekTaums M3aenns fo/xkHbl 6biTe Npo-
BEpPeHbl MoTpebuTenem B MecTe NpuobpeTeHns nsaenms.
Mocne npuobpeTenns U3fenns NpeTeHsun, Kacarowmecs
MOBPEXKAEHWUI BHELLHWUX NOBEPXHOCTEN, BHELLHEro BUAA
1 KOMM/IEKTaLLMK, MPOU3BOAUTENIEM HE PAaCCMATPUBAKOCS.
2.2. NoTpebutens 0653yeTcs 03HAKOMUTLCA M coboaaTb
YCNOBUS FapaHTUK, MHCTPYKLIMKU MO MOHTaXKy U npasusia
aKcnyaTauum M3aenns, snoxkeHHble B NyHKTe 4 JaHHOro
rapaHTUIAHOro Tas1oHa.

2.3. Npou3BoayTeNb HE HECET OTBETCTBEHHOCTM 3a ledeKTbl
V3penuvs, BbI3BaHHble HeHaJ/exalliell TPaHCNOPTUPOBKOM
3penus, HenpaBuabHOW ycTaHOBKOM M3aenus, ncrnosbsosa-
HWeM M3aenvs He No HasHaYeHWIo, BO3HUKLLIME BC/IeACTBUE
MCMO/Ib30BaHMA NOTPebUTEIEM BO BpeMs MOHTaxa Vsaenns
3aMacHbIX YacTei (KOMMIEKTYHOLLWX), KOTOpble He Bblan Mo-
J1y4eHbl UM HEMOCPEACTBEHHO OT NPOU3BOAUTENS.

2.4. Mepepn, OCYLLECTB/IEHMEM MOHTaXka HeobxoauMo
BHMUMaTe/IbHO MpoBepuTb M3penve Ha npefMeT OTCyT-
cTBUS AedeKToB M KoMmaekTauuo M3penus. YctaHoBKa
W fanbHenwas skcnayataums Mspenns ¢ BbisIBNEHHbIMU
HefocTaTKaMKn He ponyckaeTcs. O dakTe obHapy>keHus
HepocTaTKax B Msgenun HeobxoamMo coobLmTL No Me-
CTYy PaccMOTpPeHWs NPeTeH3uit (peknamalumii), ykazaHHoMy
B pasfene 3 JaHHOro rapaHTUIMHOrO TasloHa.

2.5. MapaHTUIMHOe 06CNy)KMBaHME OCYLLLECTBSETCS TO/b-
KO MpWU HaM4uM rapaHTUIMHOrO TasioHa U [OKYMeHTa,
NOATBEPXKAAIOLLErO AaTY U GaKT COBEPLUEHUS MOKYMKMN
(HanpuMep, TOBapHbIM MU KacCoBbIM YeKkoM). MapaHTus
PacnpoCcTpaHAeTCs TOIbKO Ha 3aBOACKME AedeKTbl
(HepgocTaTkK) U3penms.

2.6. pousBoaMTeNb He KOMMEHCUpyeT noTpebuTento
3aTpaThbl, CBA3aHHblE C 3aMeHol V3aenuns B cyyae Heco-
61t04eHMA NOKyNaTeNeM NpaBu SKCNyaTaLuu, UHCTPYK-
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LK MO MOHTaXKy, peKOMeHAaLmMit no yxoay 3a V3penvem.
2.7. TapaHTUs He pacnpocTpaHseTcs Ha U3penus, Hepno-
CTaTKM B KOTOPbIX BO3HWK/IM NOC/E UX Nepejayn notpe-
6utento, B pesynbraTe:

® MOBPEXAEHUS UM YHUYTOXeHUs U3penns B npouecce
TPaHCMOPTUPOBKY;

® BHeCeHUs NoTpebuTenem uamn TpeTbUMU MLAMU U3Me-
HeHWI B KOHCTpyKumto Mspenuns;

® HapyLleHWs Nosib3oBaTes1eM NPaBuJI SKCMayaTaumm
W3penus, cnonib3oBaHUs He Mo HasHaYeHUHo;

® HapyLUEHWUs MHCTPYKLIMM MO MOHTaXY;

e Hecob/oAeHUs npasun no yxody 3a Mspenvem, wmc-
No/Ib30BaHWs abpasmBHbIX U CUIbHOAENCTBYIOLLIMX XUMU-
YEeCKUX YNCTALUX CpeacTs;

® 1CM0JIb30BaHMS HEOPUTMHAbHbIX 3aMacHbIX YacTen

1 KOMIMIEKTYHOLLIMX HE PEKOMEH/I0BaHHbIX MPOU3BOAUTENEM;
® MeXaHUYeCKMX NOBPEXAEHUIA: YAAPOB, CKOJIOB, LLapanuH;
® eCTEeCTBEHHOro M3Hoca M3fenuns u ero KoMmMaekTyto-
LLMX: NPOK/IAA0K, POSIMKOB, MOJI3YHKOB, PyYeK, NeTesb;

© 06pa30BaHWA M3BECTKOBOIO HAJIETA WM YKE/IE3MCTOrO 0CaKa;
® B/NAHUS HU3KMX TemnepaTyp Ha M3genvs (HapyweHus
NpaBu XpaHeHus);

® 0 BMHE NoTpebutens;

® [eliCTBUI TPETbUX JINL, U HENPEOL0/IMMOWN CUJbI.
2.8. lapaHTWs NpeAOCTaBASETCS HAa TEPPUTOPUN CTPaHbI,
B KOTOPOW CoBepLUEeHa NoKynka N3aenus.

3. MopsaoK pacCcMOTpeHUs NpeTeH3ui (peknamaimi):
3.1. MpeTeH3nm no KavecTsy M3ae/ms 1 ero KOMMIEKTYHOLLIMX
MPUHUMAOTCS Ha MPOTS>KEHWUM BCEro rapaHTUIMHOTO CPOKa.
3.2. MpeTeH3un Mo KayecTsy U3AeNs NPUHUMAIOTCS:

e 0 MecTy npuobpeTeHus N3penus;

® Ha caifTe www.cersanit.ru B pasaese «OTnpaBuTb NPETEH3NIOY,;
® 0 agpecy 3NeKTPOHHOM NoYyTbl complaint@cersanit.ru;
e 1o TenedoHy +7 (800) 333-98-20.

3.3. MNoTpebuTenb Bnpase npeabsBuTL TpeGoBaHMs K [po-
M3BOAMTE/IO B OTHOLLIEHWM fedeKToB (HepocTaTkoB Vi3nenms),
€CJ11 OHM OBHaPY>KeHb! B TeHEeHWE rapaHTUINHOTO CPOKa.

3.4. Bce npeTeH3nM B OTHOLLEHUWN HepocTaTKoB M3genus
pPaccMaTpUBAKOTCA NMPU HAIMHYMUKM MPUIAraembIx K NpeTeH-
31K CRefyroLMX JOKYMEHTOB:

® [10KyMEHTbI, NOATBEPXAAIOLLE MOKYMKY U3aeus (ToBap-
HbI1/KacCOBbIM YEK UM 3aMOJIHEHHbIN FAPaHTUMHBIN TasIoH);
o doTo/BMAEO MaTepuan.

3.5. Cpok paccMOTpeHus NpeTeH3uid MokynaTess ycTa-
HaB/IMBaeTCs AOKYMEHTOM, MOATBEPXKAAOWNM  daKT
KYMJIM-MPOAAXKN, SIM6O0 3aKOHOAATE/IbCTBOM CTPaHbl Mpu-
obpeTeHUs ToBapa.

3.6. MNpefenbHblii CPOK YCTPaHEHUs HELLOCTAaTKOB TOBapa,
06HapY>KeHHbIX B Nepuos, AeNCTBUS rapaHTun, onpeaens-
eTCA B COOTBETCTBUM C 3aKOHOAATENIbCTBOM CTPaHbl NpU-
obpeTeHns ToBapa.

3.7. Cpok LeWcTBUs rapaHTUM Ha U3fenve NpoasieBaeTcs
Ha nepuoa, NPoLesLINiA MeXAy AHEM MoAa4n pekiama-
LMK 1 IHEM YCTpaHeHUs HepocTaTka Mspenus.

3.8. MpounsBoguTEeNb HE KOMMEHCUPYET NOTPebuTeNto 3a-
TpaTbl, KOTOPbIE OH NPOU3BEN ANA YCTPAHEHUS HeAoCTaT-
KoB (OedekToB) M3nenuns ¢ npuBiedeHneM TPeTbUX JINLL.
Mopo6Hble KOMMEHCALMU B UCK/OUMTENBHBIX CayYasx
MOryT 6bITb COM/IaCOBaHbI MPOU3BOAUTENIEM MPU HAMUUMN
[OKYMEHTasIbHO NMOATBEPXKAEHHbIX 3aTpaT.

3.9. N3penue, oTHocUTeNbHO KOTOpOro 6bina nofaHa pe-
KNaMaLys, JO/IKHO COOTBETCTBOBAaTb OCHOBHLIM HOPMam
rUrneHb! (4,0/1KHO 6bITb YNCTLIM).

4. O6Lwme npaBuaa akcnayaTauum Uspenwit:

® 1oTpebuTeb IOSKEH UCMOMb30BaTL V3Ae/1Me Mo HasHaueHo;
e lI3nenune fO/MKHO BbITb YCTAHOB/IEHO B COOTBETCTBUM
C NpUaaraemMom MHCTPYKLMEN MO MOHTaxy (LOCTyMnHOM
Ha caiiTe cersanit.ru);



B cnyyae HeobxoAMMOCTM 3aMeHbl AedEeKTHbIX YacTeu,
TpebyeTcs UCMO/Ib30BaHME OPUrMHAJIbHBIX 3anacHbIX Ya-
cTell NpousBoanUTENs;

e 3penve Henb3s YUCTUTb NPU MOMOLLUM XMMUHECKUX
CPeACTB, COAEPXKALLMX aMMUAK, KUCIOTY, LLLe/I04b, XJ10P
1 nobble Apyrve efkue BELLEeCTBa, a TaKXKe OCTpbIMU
npeaMeTaMun u abpasvBHbLIMU BELLLECTBAMM.
PekomeHayeTcs npvMeHeHWe CpeacTB, KOTOpble He Co-
Aep>KaT TBEPABIX U THXKENbIX XMMUKATOB. MpocnM BHUMa-
Te/IbHO 03HAKOMUTbLCS C YC/IOBUSIMU PEKOMEHAALLNIA

Mo yxoZy, KOTopble onucaHbl B MyHKTe 5;

e B C/lyyae BbIfBIeHUs 3aBofckoro Aedekta Mspenma
notpebuTesb 0653aH NPeAnpUHATL BCE Mepbl, Hampas-
JIeHHble Ha OrpaHUYeHne BO3MOXKHbIX YObITKOB, KOTOpble
MOTrYT BO3HUKHYTb BC/IEACTBUE SKCMNyaTaLmMmn
nedekTHoro Nspenus;

® MOCTOPOHHWE MaTepuasibl (Hanpumep, CTPOUTESbHbIN
pacTBOP, U3BECTb, MECOK U T.A.) HE JO/HKHBI HAXOAUTCS

B 6Gake V3genus, 4Tobbl He HapyLIMTbL NpaBUibHOE YHK-
LIMOHMPOBaHME BCEX MEXAHWU3MOB;

e [aB/IeHWe BOAbl B CUCTEME BOAOCHAGKEHWS B 34aHUK
LOJKHO COCTaBsATL He MeHee 0,5 6ap 1 He 6onee 6 6ap;
e VI3aenve AO/HKHO XPaHUTLCS B 3aKPbITOM NMOMeLLEHNUN
WJIM NOJ, HABECOM, UCKJTHOHAIOLLMM BO3MOXHOCTb Monasa-
HUSL HAa HUX aTMOCEPHbIX 0CafKOB, MblW, rps3u (CHera,
LOXKAS, NPSIMbIX COMTHEYHbIX N1y4eit);

® YC/I0BUS TPAHCMOPTUPOBKYM M XpaHeHus M3aenuii B Yactu
BO3JENCTBUS KAMMATUYECKUX HAKTOPOB [O/MKHbI COOT-
BETCTBOBATb yca0Bus XpaHeHus 2 (C) no FOCT 15150;

e 3anpeluaeTcs sKkcnayaTaums Mspgennin npu temnepaty-
pe okpy»KatoLLert cpeapl Huxke 0°C. Ecnn M3genne Haxo-
[AWTCS B HEOTAM/IMBAEMOM MOMELLEHUN B 3UMHEE BPeMS,
Heo6X0AMMO YAAIUTb BOAY U HACYXO BbITEPETH U3AE/NE.
5. PekomeHpaumm no yxogny 3a Mspenvem:

O6palaeM Balue BHUMaHWe, HTO COXPAHHOCTb LBeTa

1 KayecTBa M3genns MoxeT 3aBUCETb OT MHOTMX GaKTo-
POB, OCHOBHblE GaKTOPbI:

® KauyecTBO BOAbI (XMM. cOCTaB);

TeMnepaTypa 1 BNaXKHOCTb;

OTCYTCTBUE/HAIMUME CONTHEYHOTO CBETA;
MCMNoJb3yeMble YNCTALLME CPESCTBA;

KOJIMYECTBO NOJIb30BaTes1Iel M YAacTOTa UCMOJIb30BaHWS;
® [JIMTENbHOCTb 3arpsasHeHus Msgenus (nepuop, Haxox-
[leHVe HaneTa, HaKWUMu v T.n);

Vcxons v3 BbllLenepeyncsieHHbIX GakTOPOB peKoMeHay-
eM nofo6paTb oNTUMasbHYIO A5 Bac yacToTy y6opKu.
PexkomeHayeTcs:

® 1CMO/Ib30BaThb YNCTALLME CPEACTBA NMPOBEPEHHbIX MPO-
V3BOAMTENEN, KOTOPbIE CNELManu3npytoTea Ha Mspenmnsax
[aHHOro TUna;

e nepej, nepsbiM MpUMEHEHWEM, BbIGpaTb HauMeHee
BUAMMBIV YHaCcTOK u3aenus (oAuH 13 GOKOB U3enus, oc-
HOBaHWe M3AeNus U T.N), HAHECTU Ha HEro TOHKUM C/I0eM
npeAanosaraemMoe K UCrosib30BaHUIO YUCTALLLEe CPeACTBO,
BblAep>KaTb 30 MUHYT U OLEHUTL BO3ZENCTBUE.

Mpn Manenwmx nsMeHeHusx BHelHero Buaa Mspenus, a
TaKye Npu BO3HUKHOBEHWW COMHEHWIA C BaLLEel CTOPOHBbI,
peKoMeHAyeM 0TKa3aTbCs OT BbIGPaHHOrO CPeACTBa;

® MCMoNb3yiTe Takue  CreupanmsmMpoBaHHble  NpeaMeTbl
OUNCTKYM (TYBKM, LLETKW, EPLUMKM U T.N), KOTOPbIE HE CMOryT
MoBpeauTb C/I0M 3aenms. Takyke, peKoMeHayeM, MPoTecTpo-
BaTb MPeAMETbI OYUCTKM Ha HEGO/TBLLIOM HEBUAMMOM YHaCTKE;
® 0COGEHHOCTM XMMUYECKOro cocTaBa BOAOMPOBOAHOM
BOAbI, Ha/IM4Me B HeW MOCTOPOHHMX YacTuu, nepenagpl
AaBneHuns u apyrve GakTopbl, HEraTUBHO BMAIOT Ha pa-
60Ty MeXaHU3MOB U NMPOKIAJ0K.

Hanmnuve dussTpa 04mMCTKY B cuCTeMeE MOAAYM BOAb! K YHUTA3Y
MO3BO/IUT YMEHBLLUUTB PUCK 3aCOPEHUSI MEXaHU3MOB apMaTypbl.
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6. MpumeyaHus:

6.1. TapaHTUs He UCK/IIOYAET, HE OrPaHUYMBAET U He NpUo-
CTaHaBJ/IMBAET MHblE NpaBa NOTPe6UTENS, NPeayCMOTPEH-
Hble [OENCTBYIOLMM 3aKoHoAaTeNbcTBoM P® o 3awmTe
npae noTpeéuTenen.

6.2. B cnyyae BO3HMKHOBEHUS Pa3HOYTEHUI UK
KaKUX-M60 HEeCOBMaZEHU B CMbIC/IOBOM COAEPXKaHWUMN
HaCTOSALLEro rapaHTUIMHOIO TasloHa, Ha TEpPUTOPUN
KasaxcTaHa, AzepbaiaykaHa, Y3bekucTaHa, [pysuu,
Apmennu, TagykukncTtana, Keiprbiactana, TypkMeHucTaHa
npenMyLLLecTBOM 061afaeT TEKCT rapaHTUINHOIO TasloHa,
COCTaB/IEHHbIV Ha PYCCKOM sA3bIKe.

7. MpounsBoauTenb:

7.1. NpousBogutens AO «CbizpaHckas KepaMuka»,
446001, Poccuiickas ®epepaums, Camapckas 061,

r. Cbi3paHb, yn. MpuctaHckuii cnyck, 4. 21.

7.2. NocTtaBwmk OO0 «LlepcanuT Tpengy: 125124, r.Mo-
ckBa, y/. [pasapl, 4. 26, 31.7, nom. XXV, kom. 13U.

7.3. YTO4HUTb HaMMeHOBaHME W afApec HPUANHECKOTO
JMUA, YNOJHOMOYEHHOTO MOCTaBLLMKOM (MPOM3BOAUTENIEM)
Ha NMPUHATUE NPETEH3MIA OT NOTPEBUTENS 1 NPOU3BOASLLLETO
PEMOHT U TexHUYecKkoe obCy»kuBaHue Msaenus, MoxHO
YTO4HUTB Ha caiTe https:/www.cersanit.ru/services/

8. MHcTpyKLms no cbopke pasMellieHa B npuaoxeHnn N21.

WARRANTY CARD

Product: Sanitary ware

The product of sanitary ware is intended for domestic
use and is to be installed in the bathrooms of residential
buildings, enterprises, institutions and facilities for various
purposes, equipped with water supply and sewerage.
Manufacturer: Joint-stock company «Syzran Ceramics»,
location: 446001, Russian Federation, Samara region,
Syzran, Pristan descent str., h. 21, provides warranty for
the Products under the following conditions:

1. The warranty period starts from the date of purchase

of the Product. The date of purchase of the product

is confirmed by the sales or cash receipt.

The warranty period for the products is set as follows:

1.1. 10 years for ceramic parts of the product

and properties of ceramics (enamel color, cracks);

1.2. 10 years for drain systems of the sink with ceramic
plug (ceramic cover) with a «klik-klak» function and
without «klik-klak» function;

1.3. 2 years for non-ceramic parts of the product

in compacts, toilets (gaskets, valves), as well as drain
systems of sinks (gaskets);

1.4. 2 years for preserving the hydrophobic properties of
the product coated with «Clean Pro».

1.5. The warranty period for the drain and filling valves

is specified in the attached passport of the product, but not
less than 3 years.

2. Warranty conditions:

2.1. The consumer is obliged to check the product for any
visible defects when purchasing and accepting.

The exterior appearance and completing units of the
product must be checked by the consumer at the place
of purchase of the product. Claims concerning damage to
the external surfaces, exterior appearance and completing
units are not considered by the manufacturer after the
purchase of the product.

2.2. The consumer undertakes to read and comply with the
warranty conditions, installation instructions and operating
rules of the product set out in paragraph 4 of this warranty card.
2.3. Manufacturer is not responsible for defects of the
product caused by improper transportation of the product,



improper installation of the product, use of the product
for purposes other than intended, arising from the use
by the consumer of spare parts (components) which were
not received directly from the manufacturer during the
installation of the product.

2.4. The product must be carefully checked for defects
and the complete set of the product before the installation.
Installation and further operation of the product with the
identified deficiencies is not allowed. The fact of detection
of defects of the product must be reported to the place of
consideration of claims (complaints) specified in section 3
of this warranty card.

2.5. Warranty service is carried out only if there is a warranty
card and a document confirming the date and the fact of
purchase (for example, a sales or cash receipt). The warranty
covers only factory defects (deficiencies) of the product.
2.6. Manufacturer will not compensate the consumer for
the costs associated with the replacement of the product
in case of non-compliance with the rules of operation,
installation instructions, recommendations for Product
care by the buyer.

2.7. The warranty does not apply to products, defects in which
arose after their transportation to the consumer, as a result of:
o damage or destruction of the product during transportation;
e changes made by the consumer or third parties to the
design of the product;

o violations by the user of the rules of operation of the
product, use for purposes other than intended;

¢ violations of the instructions for installation;

e non-compliance with the rules for the care of the
product, the use of abrasive and potent chemical cleaners;
e use of non-original spare parts and components not
recommended by the manufacturer;

e mechanical damage: bumps, chips, scratches;

e natural wear of the product and its components: pads,
rollers, sliders, handles, loops;

e formation of limescale or ferrous sediment;

o the effects of low temperatures on the Product (violation
of rules of storage);

o due to the fault of consumer;

e actions of third parties or force majeure.

2.8. Warranty is provided on the territory of the country in
which the purchase of the product is made

3. Procedure for consideration of claims (complaints):

3.1. Claims for the quality of the product and its
components are accepted throughout the warranty period.
3.2. Claims for the quality of the product are accepted:

o at the place of purchase of the product;

o on the website www.cersanit.ru in the «Submit a claim» section;
o to the email address complaint@cersanit.ru;

e by phone +7 (800) 333-98-20.

3.3. Consumer has the right to due claims to the
Manufacturer in respect of defects (defects of the product),
if they are found within the warranty period.

3.4. All claims for defects of the product are considered in the
presence of the following documents attached to the claim:

e documents confirming the purchase of the product
(sales/cash receipt or completed warranty card),

e photo/video material.

3.5. The period for consideration of the claims of the buyer
is established by the document that confirms the fact of
sale or by the legislation of the country of purchase.

3.6. Maximum period of elimination of defects of the product
found during the warranty period is determined in accordance
with the laws of the country of purchase. The product should
be washed with a damp cloth or a brush with medium-hard
bristles using pH-neutral detergents.

3.7. The warranty period for the product shall be extended
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for the period between the day of submission of the claim
and the day of elimination of the defect of the product.
3.8. Manufacturer will not compensate the consumer for
the costs that he incurred to eliminate the shortcomings
(defects) of the product with the involvement of third parties.
Such compensation in exceptional cases can be agreed upon
by the manufacturer in the presence of documented costs.
3.9. The product in respect of which the complaint has
been submitted must comply with the basic hygiene
standards (must be clean).

4. General rules of operation of products:

o the consumer must use the product for its intended purpose;
e the product must be installed in accordance with the
attached installation instructions (available on the website
cersanit.ru);

o if defective parts need to be replaced, the manufacturer’s
original spare parts must be used;

e the product must not be cleaned with chemicals
containing ammonia, acid, alkali, chlorine or any other
corrosive substances, as well as sharp objects and abrasives.
It is recommended to use products that do not contain solid
and heavy chemicals. Please read carefully the terms of the
servicing recommendations described in paragraph 5;

e in case of detection of a defect in workmanship of the
product, the consumer is obliged to take all measures
aimed at limiting the possible losses that may arise as a
result of the operation of the defective product;

o foreign materials (e.g. mortar, lime, sand, etc.) should not
be placed in the tank of the Product, so as not to violate the
proper functioning of all mechanisms;

o the water pressure in the water-supply system of the
building must be at least 0.5 bar and not more than 6 bar;
e the product should be stored indoors or under cover,
excluding the possibility of falling on them precipitation,
dust, dirt (snow, rain, direct sunlight);

e transport and storage conditions of products in terms
of the impact of climatic factors must comply with storage
conditions 2 (C) according to GOST 15150;

e it is prohibited the use the product at an ambient
temperature below O C. If the product is in an unheated
premises in the winter, it is necessary to remove the water
and wipe the product dry.

5. Recommendations on the servicing the product:

Please note that the safety of color and quality of the
product may depend on many factors, the main factors are:
water quality (chemical composition);

temperature and humidity;

the absence/presence of sunlight;

used cleaning products;

number of users and frequency of use;

the duration of contamination of the product (the period
of finding blast, coating, etc).

Based on the above factors, we recommend choose the
optimal frequency of cleaning for You.

It is recommended:

e to use cleaning products of proven sire that specialize in
this type of product;

o before the first application, select the least visible area
of the product (one of the sides of the product, the base of
the product, etc.), apply a thin layer of the intended for use
cleaner, keep it within 30 minutes and evaluate the impact.
At the slightest changes in the appearance of the product,
as well as in case of doubt on your part, we recommend to
abandon the chosen cleaner;

e use such specialized cleaning items (sponges, hogs,
brushes, etc.), which can not damage the layer of

the product. Also, we recommend that you test the
cleaning items on a small invisible area;



e particularities of the chemical formula of tap water, the
presence of foreign particles in it, pressure overfall and
other factors adversely affect the operation of mechanisms
and gaskets. The presence of a cleaning filter in the water
supply system to the toilet will reduce the risk of clogging
the valve mechanisms.

6. Notes:

6.1. The warranty does not exclude, restrict or suspend
other consumer rights provided by the current legislation
of the Russian Federation on consumers’ rights protection.
6.2.In case of uprising various readings or any discrepancies
in the semantic content of this warranty card on the
territory of Kazakhstan, Azerbaijan, Uzbekistan, Georgia,
Armenia, Tajikistan, Kyrgyzstan, Turkmenistan, prevails the
text of the warranty card in Russian language.

7. Manufacturer:

7.1. Manufacturer\country\address: JSC «Syzran Ceramics»,
446001, Russian Federation, Samara region, Syzran, Pristan
descent str., h. 21.

7.2. Supplier\country\registered address: Cersanit Trade LLC: room
13, prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow, 125124

7.3. The name and address of the legal entity authorized by
the supplier (manufacturer) to accept claims from the consumer
and perform repair and maintenance of the product can be
specified at the website https:/www.cersanit.ru/services/

8. The Assembly manual is in the Annex No.1.

KEPILDIK TALONY

O’ nim: Sani tarlyq kerami ka

Sani‘tarlyq kerami‘kadan jasalg'an bui'ym turmystyq
goldany'g'a arnalg’an ja'ne tu'rgyn u'i'lerdin’,
ka'siporyndardyn®, sy’ qubyrymen ja'ne kanalizatci’amen
jabdygtalg®anmekemeler men g'i*marattardyn® sani tarlyq
tui‘inderinde ornaty’g" arnalg’an.

O’ndiry’s’i: “Syzransk Kerami'ka" aktci'onerlik qog amy,
ornalasgan orny: 446001, Resei’ Federatsi‘asy, Samara
oblysy, Syzran q., Pri‘stan spy'sk k-si, 21 u'i’., kelesi
s arttarmen kepildik beredi:

1. Kepildik merzimi Bui'ymdy satyp alg’an ku'nnen bastap
esepteledi. Bui'ymdy satyp alg’an ku'n tay arlyg nemese
kassalyq tu”birtekpen rastalady.

Bui'ymg"a kepildik merzimi kelesidei® ornatylady:

1.1. Bui'ymnyn® keramikalyq bo'likterine ja'ne
keramikanyn" gasi'etterine 10 jyl (boi*ay" tu’si, syzattar);
1.2. Keramika tyg yndary (kerami'ka gaptamasy) bar «klik-
klak» fy'nktsi*asy bar ja'ne «klik-klak» qol jy'g’ys tardyn®
tu’siry” ju'i‘elerine 10 jyl;

1.3. Ji'yntyqtag'yé y'ni'tazdardag'y (to"semeler,
klapandar) buiymdardyn® kerami‘ka emes bo’likterine,
sondai’-aq qol jy'g'ys'tardyn’ tu'siry’ ju'i‘elerine
(to’semeler) 2 jyl;

1.4. «Clean Pro» jabtny bar bui'ymdar u's’in gi drofi bti
gasi etterinin® saqtaly’yna 2 jyl.

1.5. Agyzy' ja'ne qyi'y" armaty rasyna kepildi merzim birge
beriletin pasportta ko' rsetilgen, birag 3 jyldan kem emes.

2. Kepildik s*arttary:

2.1. Tutyny's'y satyp aly ja’ne gabylday™ kezinde tay ardy
ko'rinetin agay'dyn” bolmay'yna teksery'ge mindetti.
Bui'ymnyn® syrtqy tu'ri men ji'yntyg'y bui'ymdy satyp
alg"an jerde tutyny's'ymen tekserily'| kerek. Buiymdy satyp
algannan kei'in syrtqy betke, syrtqy tu'rine ja'ne ji'yntyg yna
qgatysty bu'liny’ler o’ndiry’s"imen garastyrylmai’dy.

2.2. Tutyny's'y kepildik s'arttarymen, osy kepildik
talonynyn" 4 tarmag’ynda ko rsetilgen bui"ymdy montajday"
ja'ne eksply atatsi‘alay’ boi'yns'a nusgay’lygtarmen
tanysy'g'a ja'ne orynday'g"a mindetteledi.
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2.3. O'ndiry’s’i  bui'ymdy durys tasymalday dan,
bui*ymdy durys ornatpay"dan, bui*ymdy tagai'yndaly'y
boi'yns*a emes pai‘dalany’'dan ny'yndai‘tyn, bui‘ymdy
montajday” kezinde pai‘dalany’s’y tikelei'o ' ndiry's’iden
almag’an qosalqy bo'ls ekterdi (ji'yntygtary) pai‘dalany’
saldarynan ty'yndag an aqay'larga jay apty bolmai*dy.
2.4. Montajdy ju'zege asyrar aldynda bui'ymdy agay dyn’
jogtygyna ja'ne bui'ymnyn® ji'yntyg'yn mugi‘at teksery"
gajet. Anyqtalgan kems'iliktermen bui'ymdy ornaty'g'a
ja'ne ary garai® eksply atatsi‘alay'g'a rugsat berilmeidi.
Bui'ymdag'y kems'ilikti anygtay’ jag'dai'y ty'raly osy
kepildik talonnyn™ 3 tarmag’ynda ko' rsetilgen s*ag’ ymdardy
(aryzdardy) garastyry” orny boi'yns"a habarlay" kerek.

2.5. Kepildik gyzmet ko'rsety” tek gana kepildik talony
ja'ne satyp aly’ jag'dai'yn ja'ne ku'nin rastai’tyn gyjat
bolg anda g'ana ju'zege asyrylady (mysaly, tay'ar nemese
kassa tu"birtegi). Kepildik tek gana byi'ymnyn® zay'yttyq
aqgaylaryna g ana taralady.

2.6. O'ndiry’s’| satyp aly's’y eksply atatsi‘a erejelerin,
montajday” boi‘yns'a nusqay'lygtardy, bui'ymdy ku'ty"
boi‘yns*a usynystardy oryndamag’an jag'dai*da bui'ymdy
almastyry men bai kanysty s'yg'yndardy o' temei’di.

2.7. Kepildik zagymdalylary:

e tasymalday" barysynda bui'ymdy zagymday™ nemese joi'y";
e bui'ym konstry'ktsi'asyna tutyny's’ymen nemese
u’'s’ins’| tulg alarmen o' zgeris engizy";

e pai‘dalany’s'ymen bui'ym eksply atatsiasy erejelerin
buzy', tag'ai'yndaly'y boi'yns'a pai‘dalanbay;

e montaj boi'yns'a nusqay’lyqty buzy";

e bui'ymdyku'ty" erejelerin sagtamay’, tu'rpilija'ne kus"ti
a'ser etetin hi'mi’i‘alyq tazalag'ys" zattardy pai*dalany’;

e o'ndiry’'s'men usynylmag'an tu'pnusga emes qosalqy
bo’ls’ekter men ji‘yntyqtardy pai*dalany’;

e mehanikalyq zagymday': soqqy, ketik, syry";

e bui'ymnyn® ja‘ne onyn' ji'yntygtarynyn': to'seme,
s'yg'yrs'yq, syrg yma, tutqa, ilgekterdin® tabi'g"i* tozy'y;
e a'ktas gag'ynyn'nemese temir tunbasynyn’ tu'zily'l;

e Bui'ymg'a to'men temperaty ralardyn’ a'seri (sagtay’
erejelerin buzy’);

e u's’ins’i tulg'lardyn” nemese en’serilmei‘tin ku's'tin®
a reketine taralmai’dy.

2.8. Kepildik bui'ym satyp alyng*an eldin™ ay’ mag"ynda beriledi.
3. S’ag ymdardy (aryzdardy) qarastyry" ta'rtibi:

3.1. Bui'ymnyn' ja’neonyn’ ji'yntyqgtarynyn" sapasyboi'yns'a
s ag'ymdar barlyq kepildik merzimi boi*yns"a gabyldanady.
3.2. Bui'ym sapasy boi'yns'a s'ag’ymdar gabyldanady:

e bui'ymdy satyp alg’an jer boi'yns a;

e www.cersanit.ru sai'tynda “S’ag ym qaldyry” bo'liminde;
o complaint@cersanit.ru elektrondy pos'ta meken-jai’y boi*yns'a;
e +7(800) 333-98-20 telefony boi'yns’a.

3.3. Tutyny's’y aqay'larg’a qgatysty talaptardy O ndiry's’ge
eger olar kepildik merzimi kezinde anyqtalsa qoi'y'g'a quqyly.
3.4. Bui'ymnyn' kems’ilikterine qgatysty barlyg s'ag'ymdar
s ag'ymg aqosa beriletin kelesi qujattar bolg"ankezde garastyrylady:
e bui'ymdy satyp aly'dy rastai’tyn qujat (say’da nemese
kassalyq chek);

o foto/video materi*aldar.

3.5. Satyp alys'ynyn" s*ag’ ymyn garastyry’ merzimi saty" -
satyp aly™ faktyn rastai'tyn qujatpen nemese tay ar satyp
alyng“an eldin® zan"namasymen ornatylady.

3.6. Kepildiliktin®  ku's’l bar kezen'de anygtalg’an
tay'ardyn” kems'ilikterin joi'y" merzimi nemese tay'ar
satyp alyng'an eldin® zan'namasymen ornatylady.”; ja'ne
“Bui'ymdy ylg'al s'u’berekpen nemese qattylyg'y ortas'a qyly
bar s"etkamen pH-bei*tarap jy'g’ys" quraldy goldanypjy'y" kerek.
3.7. Bui'ymg'a kepildiktin® jaramdylyg merzimi aryzdy
bery® ku'ni men bui'ym kems’iligin joi'y" ku'ninin’
arasynda otken y“aqytqa sozdyrylady.




Ty

3.8. O'ndiry’s’i  tutyny’'s'yg'a u's’ins’|  tulg’alardyn
gatystyryly’'ymen  bui'ymnyn®  kems'ilikterin  (agay'laryn)
joi'y'u's’inju’rgizgens'yg ndardy o' temei*di. Mundai’ o"tey"ler
ereks'e jag'dai‘larda jsyndai* s'yg 'ndardyn’ quramyme kelisim
bolgan kezde o' ndiry’s"imen kelisily"i mu®mkin.

3.9. Aryz berilgen bui'ym gigienanyn' negizgi erejelerine
sa'i'kes kely'| kerek (taza boly'y kerek).

4. Bui'ym eksplyatatsi‘asynyn" jalpy erejeleri:
e tutyny's'y bui’ymdy tag'ai'yndaly'y
pai‘dalany'y kerek;

e bui'ym monyaj boi'yns'a birge beriletin nusqay'lyqqga
(cersanit.ru sai' tynda qoljetimdi) sa'i*kes ornatyly'y kerek;
e aqgay'lybo’ls ekterdialmastyry™ gajet bolg an jag dai da
o'ndirus’inin’ tu’pnusga qosalqy bo’ls’ ekterin pai*dalany”
talap etiledi;

e Bui'ymdy quramynda ammiak, qys'qyl, hlor ja'ne
basqa kez kelgen ku'i'dirgis’ zattar bolatyn hi'mi‘alyq
gyraldardyn® ko megimen, sondai*-aq u's’kir zattarmen
ja'ne tu'rpili zattarmen tazalay'g'a bolmai*dy. Quramynda
gatty ja'ne ay'yr himikattar bolmai*tyn quraldardy goldany®
usynylady. 5 tarmagta sipattalg”an ku'tim boi ynsa usynys
s arttarymen mugi’at tanysy'laryn"yzdy sy rai° myz;

e bui'ymnyn' zay'yttyq agay'yn anyqtag'an jag'dai‘da
tutyny's'y  agay'ly bui'ymdy  eksply atatsi‘alay®
saldarynan ty ynday'y mu mkin s'yg yndardy s ektey'ge
bag’yttalg"an barlyq s aralardy qoldany’g a mindetti;

e bo'gde materi‘aldar (mysaly eritindi, a'k, qum ja'ne
t.s.s.) barlyg mehani’zmderdin® durys qyzmetin buzbay’
u’s’in Bui'ymnyn" bagynda bolmay'y kerek;

e g'i'marattg’y sy'men gamtamasyz ety’ j'u’i‘edegi sy’
qysymy kem degende 0,5 bar ja’ne 6 bardan aspay'y kerek;
e bui'ym atmosferalyq jay'yn-s'as’yn, s’an’, kir tu'sy’
mu’mkindigin boldyrmai*tyn jabyq u’i-jaida nemese s atyr
astynda saqtaly'y kerek (qar, jan’byr, tikelei® ku'n sa'y’lesi);
e kli'mattyq faktorlardyn® a'seri bo'liginde bui'ymdy
tasymalday’ ja'ne saqtay’ s arttary GOST 15150
boi‘yns'a 2(S) sagtay’ s arttaryna sa’i'kes boly'y kerek;

e gors'ag'an orta temperaty’'rasy O C to'men bolg'an
kezde bui'ymdy eksply atatsi‘alay'g’a tyi'ym salynady.
Eger bui'ym qys mezgilinde jylytylmai*tyn u'i’-jai*da bolsa,
sy'dy ketirip ja'ne bui'ymdy qurg atyp su'rty’ gajet.

5. Bui'ymdy ku'ty" boi'yns'a usynystar:

Sizdin® nasaryn’yzdy bui'ymnyn® tu'si men sapasynyn’
saqtaly’y ko ptegen faktorlarg'a ta’y eldi bolatyndyg yna
ay' daramyz, negizgi faktorlar:

e sy dyn’ sapasy (him.quramy);

e temperaty'ra ja'ne ylg aldylyq;

e ku'njaryg'ynyn" bolmay'y/boly’y;

L]

L]

boi‘yns'a

pai‘dalanylatyn tazalag'ys" quraldar;

pai‘dalany’s ylar sany ja'ne pai‘dalany" ji“iligi;
e bui'ymnyn lastany’ uzaqtyg'y (gaqtyn, o'nezdin ja'ne
t.s.s. boly™ kezeni)
Jog'aryda atalg’an faktorlardan Siz u's’in tazalay dyn
ontai’ly ji‘iligin tanday”dy usynamyz.
Usynylady:
e osy ti'p bui'ymyna arnalg”an tekserilgen o"ndiry s ilerdin
tazalag'ys' quraldaryn paidalany".
e birins’i goldanardan buryn bui'ymnyn ko'rinbei tin
bo'ligin tandap (bui'ym bu'i‘irlerinin birey'i, bui'ymnyn
negizi ja'ne t.s.s.), og'an juga gabattap pai‘dalany’'g’a
usynylyp otyrg'an tazalag'ys™ quraldy jag'yp, 30 mi'ny't
ustap ja'ne onyn a'serin bagalay” kerek. Bui'ymnyn
syrtqy tu'ri az da bolsa o'zgerse, sondai’ aq sizdin
tarapynyzdan ku'ma’n ty'yndasa, tandalg an quraldan bas
tarty" dy usynamyz.
e bui'ym gabatyna zaqym keltirmei“tin arnai’y tazalag'ys"
zattardy (gy'bka, s’ etka, ysqys™ ja'ne t.s.s.) paidalanynyz.
Sondai® aq tazalag'ys® zattardy kisigirim ko'rinbeitin
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bo’likte synay dy usynamyz.

e qubyr sy'ynyn hi'mi‘i‘alyq quramynyn ereks elikteri,
onda bo'gde zattardyn boly'y, qysymnyn o’zgerisi
ja'ne basqga faktorlar mehani‘zmder men to'semelerdin
jumysyna keri a'ser etedi.

Y'ni'tazg a sy’ bery ju'i‘esinde tazalay™ su’zgisinin boly'y
armaty'ra mehani’zminin bitely” gaterin to'mendety'ge
mu”mkindik beredi.

6. Eskerty'ler:

6.1. Kepildik RF tutyny's’ylardyn quqyg'yn qorgay’
ty'raly garastyrylg an basqa erejelerin s ektemei'di ja'ne
togtatpai“dy.

6.2. Qazagstan, A'zirbai‘jan, O"zbekstan,
Armeni‘i‘a, Ta'jikstan, Qyrg yzstan,
ay'mag'ynda osy kepildik talonynyn mag'ynalyq
mazmunynda ma'tin  basgas’a oqylg'an nemese
sa'i'kessizdikter bolg an jag dai‘da orys tilinde jazylg'an
kepildik talonynyn ma’tini basymdylyqqga i“e bolady.

7. O ndiry's’i:

7.1. O'ndiry’s’i \el\meken-jai‘y: “Syzransk Kerami'ka"
AQ, 446001, Resei" Federatsi asy, Samara obl., Syzran

q., Pri*stan spy'sk k-si, 21 u'i'.

7.2. Jetkizy's'i\el\zan'dy meken-jai‘y: ‘Tsersani't” JS'Q:
125124, Ma“skey" q., Pravda k-si, 26 u'i*, 7 q., XXV u’i*-
jai', 131" bo’l.

7.3. Jetkizy's'imen (o’ndiry’s’imen)  tutyny's'ydan
s'ag'ymdardy qabylday'g'a quziretti ja'ne bui'ymby
jo'ndey"dija"ne taxnikalyq qyzmet ko rsety" di oryndai’tyn
zan'dy tulg'anyn® atay'yn ja'ne meken-jai'yn https:/
www.cersanit.ru/services/ sai tynan bily ge bolady.

8. Qurastyry” boi'yns'a nusgay lug N1 gosymsada berilgen.
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Upununpuip Uwhnupuljub Jpudhlu

Uwtthinwpuljub YEpundthljuyhg wunpuun]us
wpununpuippp  twpwnbujws o Yhigunuyght
Yhpundwl hwdwp b wknunpynd o puwljth okupkph,
Aintwpympmitph, hhdtwplutph b puqlutyunul
Jurnygubph uwbhinwpuywb hwtgnkygutpnid:
Upunwungpnn  Uhqpuith Yhpudhu  Fudibnhpujub
pultpnipinit, qufknt quyp 446001, Oniuwuinwih
Qwptnipinil,  Uwdwpugh  dwpg, pun.  Uhqpub,
thnn. Mphunwbulhy uynialy, 2. 21, wpudwnpoud |
Upununpuipubph  tjwwndwdp  Gpuwojuhp  hhnlyuy
wuydwititbpny:

1. Bpwpuhpuyhtl dwdtnp ufjunid & wypubiph qgudwb
opJuitihg: Uyjpuitiph qudwt wduwphyp hwunwndnud
wupubipuyhtt jud npudwljub winnppugpny:
Upnwnpuitiph kpupphpught dundljknp hknbigugb £

1.1. Upnunpuiph  Yhpudhfuljub dwubph u
Yhpwdhluyh hwnlmpniukph (Bdwh gnyt, ghnplip)
hwdwp 10 mwph.

1.2. klik-klak® (ijjhy-Yuly) gnpswnnypny b wnwhg klik-
Klak® (hy-Yul) gnpswenyph Yepudhluljub ugu
(Yepudpuljut juwwphy) nibkgny  (Jugwpwibtph
oppnnuut hwlwlupgbph hwdwp 10 wwph.

1.3. Undujulpinbtph, gqoiquputnuptph, husubu twl
Jugwputtph gppnquwt - hudwlupgbph  (Ukenhp) ny
Ypudhluiljut duratiph (gnhp, thuljuitih) hunfup 2 inwph.
1.4. Clean Pro dwsélnypny wpununpubpltph hhnpndnp
hwnlnipinibiiph yuwhuwwidwb hudwp 2 wwph.

15. Qpputh U (giynn  Yguwdwubph  Gljundundp
tpwppuhpught  dwdljtinp  Upgnud £ bpwb  Ygynn
wldtwgpmd, uwluyb 3 nwpnig ny wwljwu b thund:

2. Gpwpjuhph wuypdwubp

Gry'zi‘i‘a,
Tu'rkmenstan



2.1. QGudwt b pgminfub wuwhhtt vuyuennp Wupnunp
E wwypwipp unmglp  whuwbbh - phpmpymbtbkph
puguljuynipjut nkuwljiinhg: Uyputiph wpiwpht inkupp
B puljuqunipniip whnp E unniqbt uyyuennh Ynnuhg
wuypuiiph  qdwl  Juypnud: - Uwpubiph  dknpplpnudhg
htinn - wpunwphtt  dwljiptutitph, wpunwphtt nbkuph b
uluqunipputt htn juyyws  Juwubitph  JEpupbpyug
wuthwbgiipp wpununpnnh Ynnuhg sk ptiwplyynud:

2.2. Uguonnp  wuwpuuwynpdnud £ dwinpwbuy b
htinll]  Gpuppuhpughtt  wwydwbphl,  wknunpdwb
hpwhwqubtpht b uny Gpugfuhpuht unpntth 4-pry Ytnng
uwhdwiws wpiunpuiiph oguinugnpsiwi juinikph:
2.3. Upwnunpnnp wunwufuwbunnynienih sh
Upnud  wpunwnpuiph ny wuwnowd  nknuthnjudwl,
wpununpuiph ny &hon wnbknunpuwb, wpnwunputph
wy]  byuwnwlibpn]  oquuugnpduwl htn juupws
phpnipniuttiph, hiswybu twb widhgwwbu wpwnwnpnnhg
sh unwugquws  wwhbunmwdwubph  (pununphsutiph)
wpununputph  wknunpdwb  wwhht  oguugnpsdw
htnlwtpn] wnwgwgws phpnipmnitttph hwdwp:

2.4. Lwjupul nknunpiwip wihpwdion L wwypwpp
nipwnhp  uwnnighp  guwblugws  phpnippnibubph
puguljunipjut b jpuljuquimppui  wbkuwltnhg: b
hupn phipdus plipnipyniiitp niibgnn wpnwnpubputph
ubnunypnudp - b hkwnwqu  oquwugnpdnudp  sh
poyunpynud: hpmpiniultph huyntwplpdut
thwunh  Wjuwndwdp whwnp L hwnnpyyh pnnnpukph
(wwhwbgwqplph) unyb Gpwppihpuyhtt Yupnuh 3
Ynnud ipdws Juyypnud:

2.5. Bpwppuhpughlt  uyuwuwpynulp  hpuljwbugdnud
E dhugyt Epuwphihpuyhtt fuipnuh b qdwh nnwpkphdu
nt  thwuwnp  hwunwnnng  hwunwpnph  (ophtuwly
wypubpughtt  jud  gpudwpyqught - Gupnt)
wnljuynipjut nhupnud: Gpupjuhpp mwpwsynud kdhuyl
wpinunpulub nhdlnutph (phpnipnituutph) gpu:

2.6. Upwnunpnnp  sh  thnjuhwinmgnud  uwwunnnh
wylt Swhiubkpp, npnbp Juwyyws L owhwgnpsdwb
Quinuubpp, wbknunpdwt hpwhwbqp, Upunwnpubph
Jutwdphtt nipnwd  wpwowplnipjniiikpp uwywnnnnh
Ynquhg  sh - Juunwplne  plypnud - wpnwnputiph
thnfuwbwljdwt htin:

2.7. Gpwoluhpp sh wwpwsymd uyb phpnipnitubph
Ypw, npnp nknh kb niikgh] wpinwungpuipp uguenhu
hwtdutnig htnn htnlyu) nhyplpnud

o hnfuunpuiwi plipuigpnud wuypuitiph Yt fund ngbswgnud;
o uyunnnh Jud kppnpn wtdwig Ynnuihg wpununpuiph
twhiugsuw thnthnjunipymiiitip;

e uyunnnh  Ynnuhg  oquuugnpduwl  Yuwbnbubph
Juwhinnud, ny tyuwnwluhwpdwp ogunugnpdnid;

o umbknunpdub hpwhwigh fwinnud;

o wpununputph fuudph Jutntbph fowhinmadp, hnlng
L nidtin phuhwljw dwppnn Wyniptph oquiugnpénip;

e wpnunponh Ynndhg ywpwgwpyyus ny phophtuy
wuwhbunwdwubph b puqunpudwutph oguuugnpséniup;
o Ukfumtihjuljut Juwutibp, gignudbnp, gwippe, ppdyusplitp;
o wypuwiph b ipw pununpudwutph  thwdithnipnibph,
wybph,  unugnn  Yupquinphsubph,  petwyukph,
Yutuhstubiph phljurt dwpykip;

o wpununpuitiph dwljptuh qpu Ypupuph, dwtigh gnjugm;
e Upnunpuph Jpu  gwdp  obpdwunh&mbbph
wqnlgnipinih (uhywidwh jubnttbph pwpnnud);

e uwunnnh Uknp;

o tippnpn wiidwg und withwnputhwpty h ndh wqntgnpeym:
2.8. Gpwphuhpp npudwnpynud £ wypuiipiiph qudwnph
nwpudpni:

3. Pnnnpltiph (wuwhwbgwgptph) ptwpluwt Yupgp.
3.1, Upnwunpuibph npw - pununphsukph - npulh
tjundwdp  ponnpubp punmidnud Bu Epuphihpuyght

https://tm.by
= v MHTepHeT-marasvH TM.by
E

EEENONLINE STOR

wdpnne dudwbwljuhuwnyusnid:

3.2. Uyputiph npuiljh tunndundp ponnplbkpp pnneinnod B,
o wpuunpuiph quuwb Juypnud;

o www.cersanit.ru Juyph «@nnk) pnnnp» dwunud;

o complaint@cersanit.ru kjkljinpnuwght thnuwnny;

e +7(800) 555-29-91 htinwjunuwhwiwpny:

3.3. Uywnnnp hpurnitip mih tkpuyugiibim wuthwbgttn
Upunumpnnhte plipmpemiutitph (wpununpuiiph wipunntbph)
uuundudp, el ngputp huyntwpbpt) Eu Bpuppahpuyghte
dunlwinuluthumjusnud:

3.4. Upinwunpuiph phpnipjnittbph tjuundudp widpnng
ponnpubipp nuunidtwuhpymd B, kel pnnnpht hgws ku
htwnlyuy huunwpnpebp

o wpuunpubph dnpplipnuup hujuunnn thuunwpnephp
(wypwiipuyht jud npudwplnuyht whgnppughp);

o |niuwblupubp/nkuw yymphp: .
3.5. Pnnnph puliupluwi dudljnp Juqunud & 10 op
uljuwd 3.4 Yhnnud tpdws hwunwpnpbpp «Stpuwtihn
Pplph §nnuhg unwbuyne opyuthg , hwpyh swrtiting
ponnpp tbpluyugtline nwpkphyp:

3.6. Bpuphihpughtt dunfwinuljuhunnduisnud huguintupbpfus
wwypuiiph  phpmpmutbph  JEpugiut - wpun]bpugna
duulljtanp ponnpp (wuhwiigwighpp) hhuiunpduws wtnskyn
opuitihg ny mp, puit 45 op k Btpmpmutbpp Jhpughbin
dunfwtalp Epljupugine wthpudtounmputt. Upiumpnnp
ugtanp kwithuuguin intnbljugth uuumnn b

3.7. Uypwiph tpwphihpuyhtt dudljbnp kpjupudqynud
E wwhwbgwqgph tlipljujugdw opw kL wpiwnpuuph
phipnipjut Jkpugdwi opdu  Uhekt  puljwd
dudwbwjuhwngusny:

3.8. Upwmwnpnnp uwwennhlt  sh hwwnnignud gl
Swuubph hwdwp, npnip bw Juwwnwpk] B wypubph
phpnipniiipph  (wpwwntkph)  Jhpugubne hwdwp
tppnpn whdwg thipgpuuwdp: Pugunhly nhuptpnud
tdwl hwwnnigmdp Jupnn b junwpdl] wpnwnpnnh
Ynnuhg  wpuhup dwhubph Juqih djundudp Gpu
hwdwdwyinipjut wpljuynipjut nupnud:

3.9. Uju wwpwlpp, nph jundwdp thphuyugdt) b
wwhwbgwghpp, whnp Lhudwwywinwupiwh hhghtuuwgh
hhdwljwt swthnpnohsubkpht (whkpY Edwpnip 1huh):

4. Upnnunpuitiph oqunugnpsduwl piphwmip jutntubpp:
e Uyuwnnnp whwp E  oquuwugnpsh  wpiwunpuiipp
tyunuljuhwpuup: .

e Uwpuwipp whwnp E nknunpdh Ygqws nbknunpuiui
hpwhwbqubphtt  hwdwwyuwnwupwb  (hwuwtbh
cersanit.ru ljujpniu):

e Upww dwubph thnpuwphidwt wihpudbpnnipjui
nhypnd  wihpwdlpn t oquuugnpdt)  wpunwnpnnh
plophtuly ywhbumnmwdwubpp:

e Upwnwnpwbpp  sh Yuwpljh  dwpplp  wunthwl,
PPOL, pinp, wifuih wy Ynpu ymipkp wwpnibwlng
phuhwlut dhongubpny, huywhu twbr ump hpkpnd
b hnlynn Wmpbpny: vnphmipny £ upymd oquuugnpsty
wjbughuh wwypwbptbp, npnip sk wupmbwlnud whn
b Swp phlhwljut Wmpkp. unpmd Gup npwunhp
Swlnpwiw] fuwdph htn juuyws wuypdwbtbphl,
npnup tupugpdus tu Yhn 5-nud.

o Upunwunpuiipuyhtt nkdkljin hwyntwpbptne nlupnud
uwupnnp wupnwynp b dkntwpll) pnnp dhongutp,
npnup  nunyus  Eu ugl htwpwynp  Juwubbph
uvwhdwbuwthwldwbp, npnip Yuwpnn i wnwowbuy
wpwn wpinwnpubiph ognugnpsdwt yuwingwnny;

e Unnuuwlh pplpp  (ophtwl phtwpupuut - gk,
Ypwpwp, wijuq b wyb) sh whunh ikl Upnwunpubtph
pupnid, npuhuqh  sowpunkt pnnp dEuwthquubph
wunpwd gnpSwontpn;

e Chiph gpudunuljupupdut  hwdwlupgnud — oph
dupnudp whnh |t 0,5 puphg ny wwiljuu b 6 puphg ny unby;
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e Upununpuipp whunp Eyuwhywigh hwl) wupuspnid
Qud dwdlhh nwly, npp Yuyupnywith wjt dplninpuught
ubknnufutiphg, thnpmig b ghjuhg (Auhg, wbdplhg, wplh
nunpn fwnwquyplbphg);

e YGhduwjuljwt  gnpénutkph  wqnbgnipyut  wenidng
wpunwnpuiph  whnpunpdwt b wwhywidwb
wuydwttbpp whwnp b hudwyunwupwikia 2 (C) wn
Q0US 15150 ywhwywidwh wuydwbbbphy;

e Upghpnmid & wwpwiph oquugnpénidp  opowiljm
dhowuyph 0 C guwdp  ghpdwunhd&wth  nhupnud:
Cptk wpununpuipp quinfmud £ dunwtp  sobnnigynn
ublyunud, mhhpum‘hzm bt hbpwgul] ompp b ju]
snpuglit] wpunwnpuiipp:

5. Upwnnunpuph }uhmdph windwdp junphnipyp’

e Qtp  nupunpmpubh  Lup  Uhpluwjugunud,  np
wpuunpuiph gnyuh b npuljh wwhwywinulp Jupnn
E upjwsd 1hul] puquuphy gnpsnuubphg, hhutwlwl
qnpénulkph iy

* oph npulp (phuhwjwl pununpnipynip);

e obpdwunh&wp b juntiunipyniip;

o wnlh nyuh puguljuynipiniup/wnpluympniup;

o oquuqnpdinn dwppnn Wyniphpp;

e oquuqgnpénnutph  pwbwlp U oguugnpsuwl
hwdwhwuljuinipiniip;

o wypuwph wnunudwl pjupunbnipnibp (thwnh,
tunusph dudljtinp b wy i)

Blutiny Jkpp tpjwd  gnpéntubtphg punphmpn  Gup
wwihu  plupl] Qg hwdwp  owwnhdw)  dwppuwl
hwdwhwljuinipinibp:

Tunphnipy £ updnud.

e oquuqnpsdt] thnpdwnnt  wpunwnponubph dwppdwl
dhongutipp, npnup dwubwghnwgjws b idwbunhy

wpwunpubpbpnud;
o Lufupuli wnwghl oquiugnpénuup, plnpky
wpununpuiph  wdbbwphy  wbkuwblh hwndusp

(wpwnungpuiiph Ynnutphg dblp, wpnwypuiph hhdpp
b wyl), pupwl okpny pubp oquugnpsdwt hwdwp
twhinbudnn  dwppdwit vhengp, pnntp 30 pnyb b
quuwhwintp wqnbgmpnitp: Upnwunputph  wpuwpht
wbuph twqugnyt thnthnumpynibitph nhupnud, hsytu
b dkp Ynnuhg Juuljwsubph wnwgwglwt nhupnud,
Junphnipy Eup wnwhu hpuwdwpy ) punpdus dhenghg;

e oquugnpstp wyiyhuh  dwubwghinwugyus dwppdwi
nipbp (uyniiiqutp, nquinuljubp, dknwnu gnpshputp
b wypl), npniip skl Juwuh wpnwnpubiph okpunp: busytu
b, funphnipn Gip wnwhu thnpdwplly oginugnpsdynn
dwppuwt iyniptpp Uh thnpp ny mkuwtib h hwndwusnud;

* opuninh opp phuhwlwh punupnipjub
wnwbdiwhunljnipyniiitpp, upwitinud o
dwuthluph weljwympniup, Lupdwi nwnwinulutpp b
wy| gnpéntikpp, puguuwljut b wqnnud dEjuwithqutph
wphiwnwitph i dhgwnhpltiph pu: Uwppdwb $hpuph
wnluynipiniip qniqupuulniph opudunuljupupdui
hudwlupgmud  pnyp juw wuwlwubgul)  wdpugdwut
dkjowthquutph pguitndwt nhulyp;

o Uujunn wuwpnwynp o htnbdly  wibqunpiwi
hpuwhwbgnud b unyh Epughuhpught jupntinud dwpunp]ws
wywhuwl, nknuhnpodwb b ogunuugnpdumt jutmtitkpht:

6. Upnudkip

6.1. Gpwphihpp sh pugunnid, sh vwhdwbwhwlnud b sh
nunupkgunid uywnnnh hpuniipuph ywpndwidwip
JEpupbpyu 039} qnpdnn Quinbwunpmpjudp
twiwntuws vywpnnh wyp hpuniiplbpp:

6.2. Nwqupuunwinid, Unpphowhnid, Niq
pEjunwiinud, dpwunwimud, Zwjuunwtnud,
Swohljunwinid, Apnquuuubnud,  Enippdkiunwnud
unyjt Epwohuhpuyhtu Jupnuh huwuwnwgh
pnjuinuljnipjult Uk nwppupbpgnidubph jud nplhk
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wihwdwywinwupiwimpnitph - dwquwb  nhwpnud,
wpwelnipini & wpymd pniubpbt (kqind Juqdjwd
Epwoluhpuyhtt juipntth nkpuwnht:

7. Upwnunpnn

7.1. Upnunpny  Uhqpuith Gkpudhu' £, 446001,
Oniuwunwth Fwplinipynil, Uwdwpuwgh dwpg, pur.
Uhqpu, thnn. Mphuwnwbulhy uyniuy, 9. 21:

7.2. Uwunwlupwpny Skpuwithn Snkyn>> UNC 125124,
p. Unuljquw, Mpunh th., w. 26, h. 7, pu. XXV, u. 13b

7.3. Ugqunnnh wuwhwtgtkph ptnnikne b wpunwnpuiiph
Jpwinpngnudt. m wbthjuult  wyuwuwpynudp
Juuwplnt hudwp  dwnwlupupnnh  (wpnwnponnh)
Unnuhg thwgnpyus hpujuwpwbwljwh widh wifwbnadh
nt hwughti Juplkih t &by https://www.cersanit.ru/
services/ uyypnid:

8. Zujupdwl hpwhwhgp Ygyws kp. 1 Zudbjugdwbp:

KEMUNOUK TAJIOHY

OHAYPYM: CaHWUTapAbIK KepaMUKa

CaHuTapAblK KepamuKafaH >kacairaH 6yloM TypMmylu-
TUPUYUAMK YHYH KONAOHYYra apHasraH »kaHa cyy TyTyry
>KaHa KaHa/M3aumMs MeHeH >KabAblnraH Typak >Kai
MMapaTTapblHbIH, ULLIKAHANAPAbIH, MEKEMENepAnH >KaHa
ap KaHpait GarbiTTarbl Kypy/yliTapfblH CaHUTapAbIK
TYWYHASPAE OPHOTYAYyra TUAWLL.

OHaypyy4dy: «CbispaHckas Kepamuka»  AKULMOHEpAUK
KOOMY, >alralukaH >xepu: 446001, Poccuns Qepepaumscel,
Camapa 06sycy, CbispaHb L., [puUcTaHCKUn CNycK Keu.,
21-yi1, TOMOHKY LapTTapaa bytomaapra kenunauk 6epet:
1. Kenunguk mMeeHeTy 6ytomMAay caTbin ajraH KyHAeH
TapTbin 3cenTesne 6awTanT. BytomMay caTbin anyy KyHy
TOBapAbIK >Ke KaccasiblK YeK MEHEH blpacTanar.

BytoMayH KENWAAUMMHUH MEBHeTY TOMEHKYAe 6enrnneHeT:
1.1. ByromayH KepamuKasibIK 6enykTepyHe »KaHa
KepaMUKaHbIH KacueTTepuHe (3ManbIH Tycy, kapaka) 10 >kbu;
1.2. «klik-klak» (knMK-Knak) GYHKUMACHI MEHEH KaHa
«klik-klak»  (knmK-knak)  GyHKUMACHI  >KOK  GOJITOH
KepaMUKasbiK ThIrbIH (KEpaMUKaslbIK KOLITOMO) MeHeH
KOJ1 YKYYryuTapAblH TyLypyydy cuctemacbiHa 10 xbu;
1.3. ByromayH KOMMaKTTapars|, yHuTasgapaars! (reluemernep,
KAanaHaap), OLLIOHON 371 KO XKYyryuTapAblH TYLLYPYYHy

cuCTeMacbHAArbl  (Telwemenep)  KepamuKasiblk — 3Mec
6e/yKTepYHe 2 >KbUT;
1.4. «Clean Pro» MeHeH KanTanraH 6yiomMaap YdyH

rnapodobayK KaCMeTTEPUH CaKTaslbILLbIHA 2 XKbl1.

1.5. Terynyydy »kaHa Kyroynyydy apmatypara Kenuaauk
MEeHeTy ara TWUpKeareH O6yloMAyH nacnopTyHza
KepCceTY/reH, 6Upok 3 »KblNAaH KeM amec.

2. Kennnguk wapTtTapbl:

2.1. Catbin anyyha >kaHa Kabbln anyyga KepekTeeuy
6yloMa Ke3re KOpYHIeH KEeMUYMIMKTEPAUH >KOKTYryH
TeKLepyyre MuUAaeTTyy. ByloMAyH CbIpTKbl KepyHyLly
>KaHa KOMMJIeKTaumsCbl KepekTeedy TapabblHaH 6Gytom
caTblIn aNbIHraH >Xepae TeKLWepUAnLLIM Kepek. bytom catbin
aNbIHraHAaH KUAKH CbIpTKbl 6eTTepaunH By3ynyynapbiHa,
CbIPTKbl  KOPYHYLUYH®  YaHa  KOMIJIEKTTe/MLWNHE
TUeLLenyy TananTtap eHAypyyyy TapabblHaH Kapan6ainT.
2.2. KepekTteeuy yLyn Kenunamk TaNOHAYH
4-nyHKTYHAA 6GasHpanraH KenuaguKTUH, MOHTaXA00
6OlOHYa HYCKaMaHbIH >KaHa Oylomy 3KChayaTauumsioo
3peXkesIepUHNH WapTTapbl MEHEH TaaHbILLyyra XaHa aHbl
CaKTOOro MUNAETTEHET.

2.3. bytomMay blnaibIKCbI3 Tallyy MeHeH, 6ytoMay Tyypa
3MeC OpPHOTYY MeHeH, 6ytoMaaH apHasbiLbl 60OHYa aIMec
KOJIAOHYY MEHEH YaKbIpbl/iIraH, MOHTaXX[00 y4dypyHAa
KepeKTeeuy TapabblHaH TY34H-TY3  eHAYPYY4YAeH



anbiH6araH 6ytoMayH 3anacTbIK 6enykTepaeH
(KomMnneKkTeeUYNOPAEH) NainfanaHyyHyH KeceneTUHeH
KENWN YblKKaH, B6YoMAyH AedeKTTepu YUYH eHAypyyyy
YKOOMKEPYUMK TapTNanT.

2.4. MOHTaX4,00HY Xy3sere alwbIpyy anapiHAa,
KEMUYUIMKTEPAM  DKOKTYry — npeameTuHe  Gylomay
>KaHa OGYOMAYH KOMMIEKTaUMAChIH KyHT KOWY MeHeH
TeKWepyy Kepek. AHbIKTaNraH KeuyuMkTep MeHeH
6ytoMAy OPHOTYYra >KaHa aHfaH apbl nanjanaHyyra »kon
6epunbenT. bytomMaa KeMUnanKTep TabbinraH GakTbIiChbl
JKOHYHA®, YWY Kenuwnauk TanoHAyH 3-6enymyHae
KOPCOTYNreH AoomaTTapapl  (peknamaumsHbl)  Kapoo
6010HYa »Kepre 6UNANPYY KEPEK.

2.5. Kenunguk >kakTaH Teisiee KenUAAMK TasloH >KaHa
caTbin anyy KYHYH >KaHa >KypryayareH ¢aKTbICbIH
TacTbiKTaraH [OKYMEHT  (Mucaibl, TOBapAplK ke
Kaccasblk YeK MeHeH) GONIroH yvypAa raHa »ysere
awbipbiiaT. Kenunguk 6ytomayH 3aBoAJyK JeblekTTepre
(KeMUMAMKTEpre) raHa KabINTbIAAT.

2.6. Catbin  anyydyy  TapabblHaH  MaifanaHyyHyH
IpeXkeNepuH, MOHTaXA00 GOKOHYa HycKaMachkiH, bytomra
Kapoo 6oloHYa  CyHywTapapl cakTabaraH — ydypaa,
OHAYPYYYY OytomMAy anMallTbipyy MeHeH 6aiinaHbilKaH
CapnTOO/IOpAY KEPEKTeeuyre KoMreHcauusnabanr.

2.7. Kenunpuk kepekTeeuy TapabbiHaH CaTbl/bIM asbIHFaH
6yloMra »KalbITbIN6aNT, arepae anapabliH KEMUUIUKTEPU
TOMOHKY/IOp HaTbIMKACbIHAA KEIMN YblKca:

e Tallyy npoueccuHae GyromayH Gy3ynyynapbl Xe Kooy 1apbl;
® KepeKTeeuvy >Ke YHYHYY >KaKTap TapabblHaH GytoMayH
KOHCTPYKLMACbIHA ©3repTYY1epAy KUPrusyy;

e MaifjanaHyydy  TapabbHaH  6ytomMpaH naiganaHyy
3pexkenepuH Bysysyycy, apHasibiLLbl 6OOHYa 3MEC NalifanaHyy;
® MOHTaXKA00 GOKOHYa HyCcKaMaHbl 6y3yy;

e GyloMAy Kapoo, abpasMBAMK >KaHa Taacupu KyyTyy
XUMUABIK  Ta3apTKbl4 KapaXkaTTapblHaH ManganaHyy
60toHYa apexxenep cakTanbaraH y4ypaa;

® OHAYPYYYY TapabblHaH CyHyluTanbaraH opuruHangayy
9Mec 3anacTblKk 6Ge/NlYKTepAeH >KaHa KOMIJIeKTeeuy
6ytoMaapaaH nanganaHyy;

® MeXaHWKasblK >KabbIPKOOJIOP: COKKYJap, CbIHbIKTAp,
ynnnnyynap;

e OYIOMAYH  >KaHa  aHblH  KOMIJIEKTEeUYNepYHYH:
TeLLeMeNepayH, PONIMKTEPAVH, MON3YHOKTOPAYH,
TYTKanapablH, ULJIMEKTEPAMH TabUrbIi SCKUPYYCY;

® aKWTaLLTYY KaTMap/blH >Ke JaT TyHMacbIH nainaa 6onyLuy;
e TOMOH TeMnepaTypanapiblH 6Gytomzaapra TUirusreH
Taacupu (CaKToo aperxkesiepuHuH 6y3yyuuy);

® KepeKTeeUYHYH KyHeecy 60toHYa;

® YUYHYY >KaKTbIH XKe YKeHUIrUC KY4TOpAYHTaaCUPUHEH.
2.8. Kenunguk 6ytoMay caTbin anyycy >KacasraH eIKeHyH
almarbiHaa 6epunet.

3. [loomaTtTapapl (peknaMaumsaHbl) KapOOHYH TapTn6u:
3.1. BytoMAyH »KaHa aHblH KOMIMJIEKTEeUY/IepYHYH canaTtbl
6otoHYa JooMaTTap OYTKY KenunauK MeeHeTYHYH
nuMHAe Kabbln asnblHaT.

3.2 BytomayH canaTbl 60t0HYa floOMaTTap Kabbla abliHaT:
e GyloMAy CaTbIN afibIHraH XXepae;

* www.cersanit.ru canTbiHAa «[looMaT KanTbIpyy» 6eyryHae;
e complaint@cersanit.ru an1eKTpoHayK noyTa aaperv 6otoHYa;
e +7(800) 333-98-20 TenedoHy 6otoHYa.

3.3. Jrep pedekTrep (ByroMayH KEMUWIMKTEPH) KEMMIAWKTUH
MO6HETYHYH WuMHAe Tabbuica, KepekTeeuy anap 6otoHua
OHAypYYHYre KapaTa Ta/lanTapbl KOryra YKYKTYY.
3.4. byloMayH  KeMYWIMKTepuHe  KapaTa
fooMaTTap,  AoOMaTKa  TUPKenyydy
[OKYMeHTTep 60/1roH0 KapanaT:

e GyloMAy CaTbiM asbIHraHbIH TacTbIKTOOHY AOKYMEHTTEp
(ToBapAbIK/KaccanbIK YeK XKe TONTYPy/raH KeNWayK TasoH);

Ty

6apablk
TOMeHKyeMn
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e ¢doTo/BMAEO MaTepuan.

3.5. CaTblIn asnyy4yHyH AOOMaTTapblH KAPOO MEOEHeTY, CaTbirn
anyy-catyy ¢aKTbiCblH TaCTbIKTaraH AOKYMEHT ke 6ytom
caTbIN a/lbIHraH 6/IKeHYH Mbli3amMaapbl MeHeH GearnnieHer.
3.6. KenungyKTuH KosaoHyy Me3rinHae TabbuiraH 6ytoMayH
KEMUYWIMKTEPUH YETTETYYHYH YEK MOSHeTY, ToBapApl CaTbin
a/IraH e/IKeHYH Mbl3aMaapbIHa bUTalbIK aHbIKTas1aT.

3.7. BytoMra  KeNMWNAWKTUH  KONAOHYY — MEGHeTy,
pek/lamaLLms 6epuareH KyHy MeHeH GYHoMAYH KEMUMAUTUH
YeTTeTyy KYHY OPTOCYHJa 6TKOH Me3ruire ysapTblnar.
3.8. bytomayH KEMYUJIMKTEPUH (nedexTTepuH)
JKOKWY  YYYH  YYYHYY  >KakTapAbl TapTyy MeHeH
KEPEKTeeUY >XYPrysreH capnTooniopfy eHAypyyyy ara
KoMreHcauusanabanT. MbiHAAM KOMMNeHcauusiap e3reye
yuaypnapaa, eHAYPYYHYHYH MbIHAAN  YblrbIMAAPAbIH
KypaMbl MeHeH MaKy/iayryHaa, an TapabblHaH TeIOHYLLY
MYMKYH. MblHAaii KOMMeHcaumanap esrede ydypnapaa,
[OKYMEHT MeHeH TacTbIKTa/IraH caprntoosiop 60aroHzo,
OHAYPYYHY MEHEH MaKy/1AaLLbl/IbILLbl MYMKYH.

3.9. Peknamauus 6epunreH 6ylOM TUrMEHaHbIH HErusru
YeHeMAepuHe LUalKeLL KesULLIM Kepek (Taza 60/1yLLy Kepek).
4. bytoMaaH nanganaHyyHyH anbl apexxenepu:
® KepeKTeeuy 6ytomMaaH apHasbILWbI
naiaanaHbliLLbl Kepek;

® GYHOM TUPKE/ITeH MOHTaXK 00 60OKOHYa HyCKaMara bllaibIK
OPHOTY/TYLLIY Kepek (cersanit.ru canTbiHAA YETKUMKTYY);

e nebekTTyy  GONYKTOPYH  a/MawTbipyy  3apbin
60NroH y4ypAaa, eHAYPYYHYHYH OpUrMHangyy 3anacTbik
6e/1YKTOPYH KOMLOHYY Tanan Kbl/ibIHaT;

e GylOoMAYy aMMuaK, KUC/I0Ta, XJIOp, aJIKorosib >KaHa
ap KaHpai 6allka >Kerny 3aTTap KaMTbIraH XUMMSIbIK
KapakaTTapAblH KapAaMbl MeHEH, OLUOHAON 3/1e KypY
npeaMeTTep >KaHa abpasuBAMK 3aTTap MEHeH Ta3aso00ro
60n60MT. KaTyy »kaHa oop XMMWKaTTapabl KaMTblbaraH
KapaxkaTTapAaH KOMAOHYy — CyHyluTanaT. 5-nyHKTTa
6asHAa/IraH Kapoo 60KOHYa CyHYLITaMaNapApblH LWapTTaphbl
MEHEH KYHT KON TaaHbILLyyHy3AapApbl CypaHabbI3;

e GylOMAYH 3aBOAAYK  KEMUU/IMKTEPU  aHbIKTanraH
yuypaa, KepekTeedy AedekTTyy GytomaaH naitfanaHyy
HaTbIﬁ)KaCbIH,CI'a Kenavn YbIrblWbl MYMKYH 601roH
YbIrbIMAAPABIH  YeKTeecyHe  GarbiTTanraH  6apaplk
Yapaniappl Kepyyre MUALETTYY;

e GapAblK MexaHu3MAepau Tyypa uwTelwmH 6y36oocy
yuyH, BytomayH 6akbiHaa 6alika MaTepuangap (Mucansl,
KypyAyLL 3pUTMECH, akuTaLl, KyM x. 6.) 601600cCy Kepek;
® MMapaTTblH Cyy MEHEH KaMCbI3[00 cMCTeMacbiHAArbl
CYYHYH 6acbiMbl 0,5 6apaaH keM aMec aHa 6 6apaaH Ken
3Mec 6onyLly Kepek;

e 6GyloM >kabblk 6esMene >e anapra aTMocdepaHbliH
YKaaH-4aublHAAPbIH, YaHAbIH, KUPAMH (Kap, >Xamrbip,

60otoH4a

KYHOYH Ty3 HypyH) TywyycyHe >kon  6ep6ooudy
6aCTprMaHbIH aCTblHAA CaKTa/bllbl KEPEK
e GyloMAapApl  Tallyy JKaHa  CaKToO  LapTTapbl

KIMMaTTbIK  dakTopsiopayH Taacupu >karbiHga [OCT
15150 6otoH4a 2 (C) CaKToO LapTTapblHa LUaAKeLl
KENNLLN KepeK.

e aiinaHa-vyevipeHyH Temnepatypacbl O C TaH TemeH
6onroHAo GytoMaapaaH nanganaHyyra TbilOy casiblHaT.
Orepae  6YlOM  Kbill  ME3TU/IMHAE  Kbl/IbITbIIGOOYY
6esMee 60/1Co, CyyHy KeTUPYY >KaHa ByloMay KypraTa
aapuyy Kepek.

5. Bytomay cakToo 60toHYa CyHyLUITap:

ByloMAyH Tycy >KaHa canaTbl KenTereH cebenTepre
Ke3 KapaHAbl 60/ylly MYMKYH 3KEHUHE KOHYJIYHY3ay
6ypabbi3, Hermsru:

® CyYyHYH canaTbl (XUMUS/IbIK KypaMmbi);

e TemnepaTypa >KaHa HbIMAYYyK;

® KYH HYPYHYH >KOKTYry/6ap sKeHAUru;

11
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® KOJIZJOHIOH Ta3an00 Kapa)kaTTapbl;
e nanganaHyydynapapiH - CaHbl  KaHa
XKbIWTbITbI;

o GyloMayH By/iraHyy y3aKTbirbl (KaTMapabiH, Ke633panH
60s1yy Me3ruam x. 6.)

YKoropyza anTbuiraH cebentepfieH ynam, ©3yHy3 yuyH
ONTUMaAYY Ta3anoo0 XbILUTbIFbIH TY3YYHY CYHYLUTal6bI3.
CyHYLU KblNbIHAT:

e ylwyn TunTern Gyomaapabl Yblrapyyra afucTeLUKeH,
TeKLepuareH OHAYPYYUYSIOPAYH Tasanoouy
KapaykaTTapblHaH NaiganaHyyra;

® GUPWHYM  KONLOHYY anfblHAa, OYyMAyH asblpaak
KOPYHYYHY >KepuH (6yroMAyH KanTangapblHaH GUpWH,
6yloMayH HermsuH >k.6.) TaHgan, arako/AoHyyra
6O/IKONJOHIOH Ta3as00 KapasaTblH >KyKa KaTMapblH
cypTyncyH, 30 MyHeT KyTyy >KaHa TaacupuH 6aanoo
KepeK.  ByloMAyH  CbIPTKbl  KOPYHYLYHYH  aH4a
6alikanbaraH e3repyy/10pyae, OLLIOHO0M 3/1e CU3 TapanTaH
LUeK caHoo/10p Naiaa 6OAroHAO, TaHJA/IraH KapaXkaTTaH
6alLl TapTyyHY CYHYLUTan6bI3;

* GylOMAYH KaTMapblHa 3blsH Kentupboouy
AAMCTELLTUPUTEH Ta3asioo npeaMeTepuHeH (cynrynep,
wieTkanap, EpwmkTep x.6.) nanganaHbiHpbis. OwoHAoN
ane, 613 KMYMHEKEN Ke3re KepyHGereH epge Tasasoo
npeaMeTTEPUH TECTUPSIOOHY CYHYLUTA6bI3.

nanpanavyy

e Cyy  TYTYTY  CYYHYH XUMUATBIK KyPaMbIHbIH
e3reveniyry, aHpa 6eTeH 6GenykyenepayH 6Gonyuy,
6acbiMAblH  enge-biNapii  6oAaywy  aHa  6aluka
$aKTOpNIOp, MexaHW3MAEPAMH >KaHa  KOUryyTapAblH

WLWWHE Tepc TaacUMpWH TuiruseT. YHuTasra cyy 6epyy
cMCTeMacblHAA Tas3asoo YbIMKacbiHbIH GOYLLY Ky4eTyy
MeXaHU3MAEPUHUH ByniraHyy To6oKenamMruH asanTyyra
MYMKYHZAYK 6epeT.

6. dcKepTyyaiep:

6.1. Kenunpamk KepekTeeuynopAyH YKYKTapblH KOproo
>KOHYHAS® P®OHbIH KONAOHYNYN >KaTKaH Mblit3aMaapbl
MEHEH Kapa/iraH, KepeKTeeuyHYH 6allKka YKyKTapblH
YKOKKO YblKap6alT, YHeKTe6enT KaHa TOKTOTOOMT.

6.2. YWyn Kenunguk TasloHAyH MaaHWIMK Ma3MyHyHAa
Kaldbl MUKUPAEP >Ke KaHgangup 6up pan kenbeenep
naiiza 6onroH yyypaa, KasakctanabiH, AsepbaiixaHibiH,
©36eKcTaHbIH, Mpy3usHbIH, ApMEHUAHDIH,
TaxkuKcTaHabH,  Kbiprbi3cTanapiH,  TYPKMEHCTaHAbIH
ariMarbiHAA KenUAAWK TaloHAYH OpyC TUIMHAE TY3YreH
TEeKCTU apTbIKYbI/IbIKKA 33 6010T.

7. ©HAYpYYUY:

7.1. «Cbi3paHckas Kepamuka» AK, 446001, Poccus
Depepauuscel, Camapa 061ycy, CbizpaHb L., [pucTaHcKuit
CMycK Keu., 21-yi.

7.2. XKeTtkupun 6epyyyy «LiepcannT Tpeinay XXKHK: 125124,
Mocksa w., Mpaeaa keu., 26-yi, 7-kab., XXV-um, 13U1-6en
7.3. KepekTeeuygeH Tanantapabl  Kabbln  anyyra
YKeTKUpUN 6epyydy (eHAypyydy) TapabbiHaH bliirapbiM
YKYK GepUIreH >kaHa 6ytoMyH OHA00CYH XKe TeXHUKaIbIK
TEWNOOCYH XKYPry3yy4y pUAMKabIK aKTblH aTasblLLbIH
»KaHa JapervH https:/www.cersanit.ru/services/
calTblHAA TakTaca 60/10T.

8. YorynTyy 60t0HYa HyckaMa 1-TupkeMege GepureH.

BATAJITAAHbI TACAJIBAP

ByT33rAsxyyH: apuyH L3BPUIMH BaapaH 34131

ApWyH U3BPWUIH BaapaH 3471371 Hb 3P axyWh X3p3arisx
3opuynantTaii 6yroy LIB3p GOXMP YCHbI XOOI0MrOop
TYF93H XaHrarfcaH OpoH CyyLl, ax YWnaBap, anbaH rasap
3X M3T SH3 BYPUIH 30puyanTTar 6apuara Ganrynamxmug,
yrcpaxag, 30XMHo.
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Yinasapnary: «CoipaHckas Kepamuka»  («CbI3paHuiiH
Baap») xyBbL@aT HUIraMAaT, GanpLlunx xasr: 446001, OXY,
Camap My, Cbi3paHb XOT, MNPUCTaHCKUI CNYCK Iyaam,
21-p 6aiip, 41314 fapaaxb HEXUMMH aaryy 6aTasraa
erex baliHa:

1. BaTtanraaT xyrauaa Hb SOJI3/IMAr XyAangaH aBcaH
©4peec 3X/13H TOOLOrAoXK 6apaaHbl 3CB3/1  KacCblH
Tacan6apaap TOA0PXONIOMA0HO.

Dpn3nyya34 Aapaaxb 6aTanraaT xyraiaa HoorgoHo:

1.1. 2413/1MIH BaapaH X3¢ar 6yoy BaapHbl LUMHXK HOXLLONL,
(naanaHruiH exre, xarapxan) — 10 sxun;

1.2. BaapaH 6ernieeTai (BaapaH Japyynratait)
yraanryypbit «klik-klak» (KamK-knak) axkunnaraatait 3¢ax
yc raprax cuctemz - 10 xun;

1.3. Hart 30130 60N0H CyynTyypbiH BaapaH 6yc X3acarT
(KWiApar, KnanmaH), yraanryypbiH yc raprax CUCTEMMIH
BaapaH 6Yyc X3CarT (KMipar) - 2 kun;

1.4. «Clean Pro» xy4aacTai 34/13/IMiH yCHaac CIpPruinaax
YKMHXK YaHapbIr Xamraanaxag, — 2 Xu;

1.5. Yc raprax 60M10H yC LyTrax apmaTypbiH 6aTanraaT
Xyrauaa Hb 34131/, XaBcaprarfcaH nacnopTop, 3aarfcaH
6ytoy 3 >K1i33C 40Oy,

2. baTanraaHbl HOXLLE:

2.1. XypanpaH aBax GONIOH XY/I93H aBaxjaa Xapariary
SA13/IMIT Xapargax Cororrymr wanraHa. a13AuiH ragHa
6anpan 6yy OYT3L, Hb X3P3MI3rYMiH XyAangaH aBax
rasapT wanraracaH 6aiHa. D413/IMUM aBCHbI Aapaa sMap
H3M3H ragap Tan, ragHa 6angan, 6ypangsxyyH, 6yTay,
TaslaapxXb FOMANbIT YANABIPASTY Hb Y1 XapransaH y3Ha.
2.2. JHaxyy 6aTanraaHbl TacanbapblH  4-T  3aacaH
6aTanraaHbl HOXLO, YrCPanTbIH 3aaBap, 3413 AT X3P3/1aX
LYP3MT3IA X3P3MI3ry Hb TAHUJILLAXK CaxmX YYP3IrTai.

2.3. X3p3B 341321 30XMX ByC T33B3IPAINT, Bypyy yrcpant,
30puynanTaac 6yc Xapara3aTIzp YYCIH SA/13/MAH 631Tran
X3CTUIAr (BYPaNA3XYYHUI X3C3r) yrcpaxaj, rapcaH coror
WN3PB3/T TyC G3NTra/1 X3C3r Hb YWNABIPASMYI3C LUYYA
aBargcaH 6uLL TOXMONLONA, YANLBIPASY XapUyLLAXryi.
2.4, YrcpanTblH ©MHe  34/13/IMIUr  cororryit  60/10H
6YPaNAsXyYH Hb GYpaH I3ArMiAr aHxaapanTal LiasraHa.
X3paB  COror W/3pBa/I 3AJI3MAT  YrcpaH Japaa Hb
X3P3M/ISXMIAT XOPUrIoHO. Coror WUASPCIH Tyxal 3HIXYY
6aTanraaHbl TacanbapbiH 3-p X3C3rT 3aacaH romMzon
XY/193H 30XMLYyYyNax rasapT M3J3rA3H3.

2.5. batanraat yWaumaraar 3eBxeH GaTanraaHbl Tacasnbap
6010H XyaanaaH aBcaH eaep, 604MT Gana/ibir TOA0PXOMIOX
6apuUMT 6MUMr (PKMLLI33 Hb 6apaaHbl 3CB3/1 KAacCbIH Tacanbap)
Gaiix Hexueng y3yyniHa. baTasraa Hb 3eBXeH 34/13/MIH
YINAB3PUIAH coror (ayTaraan)-f xaMaapHa.

2.6. X3p3B X3p3r/Iary X3par/1ax AypaM, yrcpanTbiH 3aasap,
SAIIIMIAT apyiax 30BNIOMXKXUIT caxuxryit 60n sanannir
CO/IMXTOM XON600TON 3apAblr YIUAABIPASMY XIPI/IIrymg,
HOXOH TeNeXIyn.

2.7. X3p3B Japaaxb TOXWMOALJbIH Aaryy X3parisryvp,
[AMXKYYCHbl  [apaa 3A4J13/IMAH  COror rapean 34/131[4
6aTanraa xampaxryi:

® TI3B3PJIINTIL, rapcaH 34/13/IMIAH COror 3CBIA YCTranT;

® SA/I3MIAH BYT3LLA, X3P3M/I3ry 3CBI/T rypaBAary 3Trasg,
©6pUNIeNT opyynaxas,

® SMJI3IMIAT X3P3MI3X AYPIM X3PIM3rY 30pYUMX, XIP3IIIX
30puynanTaac 6yc Xaparnaxasg;

® yCrpanTbiH 3aaBap 36punx;

® 3O/ apysiax AypaM GapuMTIaxryn, LIBIPaXa33
caBapax Xy4Tain 6041c X3aparnsx;

® YIABIP/ISMY33C 36BNIOOIYI 3X BYC 3A13MIAH 6ITraN
X3CTUIT (BYP3A3XYYHMUI X3C3T) X3P3IIaX;

® MexaHWK 3BAP3/: YHaraacaH, LyypcaH, caBapAcaH 3BApas;
e 30151 60N0H TYYHWUIA BYT3L, X3CTUIAH X3BUMH 313rA3:
YKUUIP3T, POSIMK, MBJIXYYP X3C3r, 6apuy, roruoo;



© LLIOXOMH Xar 3CB3/1 TOMePT TyHaAac YyCaX;

© 371371, A00P TEMEPATYP Hes1ees1ex (Xaarasiax >Kypam 3epHmx);
® X3P3MN3rymniiH Bypyyraac;

e rypaBzary 3TrasguiH YWNasn
XYYMH HeleesICHeecC.

2.8. batanraar 3gnanuvir xygangaH aBcaH Y/ICbIH HyTar
[3BCr3pT OJIFOHO.

3. foMA0/ XY133H 30XMLYyYax >Kypam:

3.1. OpnanmitH - YaHap  60M10H  GYTIUMMH  X3CTUMH
(BypanaaxyyHuin Xxacar) Tanaapxu romasbir 6atanraat
XyrauaaHbl 6yx SBUAJ, XY133H aBHa.

3.2. DAN13/1IAH YaHapbIH Taslaapxy roMaJibIr:

® 3/1/13/1 aBCaH raspblH Xasraap;

e www.cersanit.ru Laxum XxyypacHbl «fompon sByynax»
X3M33X X3CIIT;

o complaint@ cersanit.ru Laxvm LWyyaaHrMiH Xasraap;

e +7(800) 333-98-20 yTcaap - Xy/193H aBHa.

3.3. Xapae 6aTanraaT xyrauaaHg 34/13/MAH  AyTargan
WN3PCaH 6ON X3parnard YWUNABapasrdung Tyc AyTarablH
TyxaWl WaapAaiara Ty/irax 3pxTau.

3.4. SpyanmiaiH - gyTargan Tyxail Gyx TOMAJIbIr  X3paB

3CB3N Aasargaluryi

roMaons  Aapaaxe  6apuMT  xaBcapraBan  XapransaH
LUMIAABIPNISHI:
e 3/19/1 XyAanAaH aBCHbIT  TOZOPXOMIOX  GapumT

(bapaaHbl 3cBan  KaccblH Tacan6ap, 3cBan  6erneceH
6aTanraaHbl Tacan6ap);

e doTo3ypar/BUaeoaypPCAIr MaTepuan.

3.5. XypanpaH aBaryuitH romMon XsHaH LIMIAABIPASX
Xyrauaar xXyganfaH aBcaH 6oauT 6ainasbir TOA0PXONIOX
GapumTaap 3cB3A  6Gapaar aBcaH  YACbIH  XYy/b
TOFTOOMXOOP TOrTOOHO.

3.6. baTanraa xy4uHTal XyrauaaHz Wa3pcaH 6apaaHbl
AyTargibIr apuarax xssraapbliH xyrauaar 6apaa ascaH
Y/ICbIH XyY/lb TOFTOOMXOOP TOrTOOHO.

3.7. dpnanniiH 6aTanraa XyYMHT3IM Xyrauaar romaosn
rapracaH efpeec 3A/13/MIAH JyTarAan apuiracaH egep
XYPT3/IX Xyralaaraap CyHraHa.

3.8. lypaBpary 3Trasg, oposiLyynaH 3413/MAH AyTargan
apuaraxaap X3parisary rapracaH sapgsbir  Yinaeapasry
X3PIMArun,  HeXeH Tenexryi. WiiMapxyy 3apasibir
yyxan Toxuonaons 6GapumTaap TOLOPXOWIOrACOH 6o
YANAB3PN3rYTIM 36BLUMXK 6OTHO.

3.9. lompong, xaMaapaxb 34131 Hb apuyH LI3BPUIAH YHIACIH
X3BUMH LWaapAiarag, 30XmML0x ecTol (LaBap 6anx ecTou).
4. SON3NMIAT X3P3MI3X HANT AypaM:

© X3P3MN3ry 34J13/IMAT 30PUYNaNTbIH Jaryy X3p3araxX ecTou;
® 3[/13/MIAH YIrCPasThIr XaBcapracaH YrcpaiTblH 3aaBapbiH
[aryy siByy/iax eCToM (cersanit.ru LLaxuMm XyyaacHaac aB4 60/1HO);
® X3P3B COTOrTOM X3CTWMI COMMX  L@aph/iaratai  6on
Yiinaeapariaac aBcaH ax GYPasA3XYYHUIA X3CI X3P3ITIaX €CTOM;
© 3A/I3/IMIAr LUYBTIP, XYUUI, LWYAT, X10p, Bycas XaxyyH
60AMC aryy/acaH XWMUMH X3P3arcan, XypL, 34 3YWic,
caBapgax 6o4mMcoop L3B3pAdXK yn 60nHO. XaTyy 6010H
XYHA, XMMUIAH GOAMCIYIA X3P3rcasl X3Par/axag, 30XMHO. 5
Aaxb 3YIAA 3aacaH apysian Tyxall 3aaBapblH HOXLONTI
aHxaapanTal TaHW/LaHa Yy;

© X3P3B 3A3/IUIAH YINABIPUIH COFOT U3PBIJT X3P3Ir/Iary
Hb TYC COrOrTOM 34131 X3P3r/13CHIIC YycY 600Xy, 6yx
rap3bir Xxa3rapsiax apra Xam»33 aBax ecTou;

e OyX MEeXaHW3MbIH 36B aXuslaraar 3epyuxryiH Tynp,
34N13/IMMH XeHer [OTOp rafHbliH MaTepuan (PKULL3 Hb
6apusIrbiH yycMaJl, LLOXOM, 3/1C rIX M3T) 6aiix ecryi;

® GalipHbIl YC TYr33X CUCTEMUIH YCHbI fapanT Hb 0,5 6ap-
aac goowryi, 6 6ap-aac 433Lryi 6arx ecTou;

® 3O/13/MAr  XaanTTal 6GalpaHn, 3CB3N1  capaBy  aop
araapblH TyHAac, Tooc, 6oxup (uac, 60poo, HapHbI WYYz,
Tysa) Y/1 HIBTP3IX HOXLLONL, XafraiHa;

® araapblH Y4Mp TOXMOJAO0S HEe6/1eX Tanaapxu 3A13MIr

Ty
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T33B3p/13X 6a Xxafranax Hexuen He FOCT 15150 ctaHaapTbIH
2 (C) xaM33x XanrananTtblH HEOXL/ 30XMX ECTOM;

e opuyHbl TeMnepaTyp O C ° fooLu 601 3413/IMIAT X3PITNK
Yy 6071HO. X3p3B 34131 6BAUIAH LArT AyNaanTryi 6anpaHs,
6ariBasl TYYHUI YCbIr Hb apuIraxk xXyypai 601Ton apumHa.
5. 2p13MiAr apyaax 3aaBap:

DAN3NWAH - BHre, YaHap Xagranaxaf, HWI3L,  yyup
6alanaac xamMaapHa rIArviAr aHxaapyyabs. YyHA, YHOCIH
yunp 6angan Hb gapaaxb 60HO:

YCHbI YaHap (XMMUIH 6yTaL);

TemnepaTyp 6a ynirnar;

HapHbI rapasn 6alix/3cax;

X3P3rN3rA3X L3BIPASrasHUil 6oamc;

X3P3rNI3rYANIH TOO, X3P3I/ISX YPra/hK AaBTaMXKUIH TOO
34N13IMIMH BOXMPAJ/IbIH YPT 6OTMHO (BHrep, xar cyycHbl
Xyrauaa rax M3T ) YCHbl YaHap (XUMMItH 6yTaL);

e TemnepaTyp 6a unirnar;

® HapHbl rpa 6alix/3cax;

® X3P3/I3r[3X L3B3P3rI3HUIN 60ANC;

® X3P3MI3rYAMINH TOO, X3PIMISX YPra/HK

JaBTaMXXWIAH TOO;

® 3/13IMIH GOXMPA/IbIH YPT BOrMHO (BHrep, Xar CyycHbl
Xyraiiaa rax mar).

N33pxu 3aacaH yump Gaiiyibir XaprasiaH L3BIP/ISM3HUIA YPraymK
JABTaMXUIAH Toor Ta HWI93/, TaapaX Ta/laac Hb COHMOHO Yy.
BuaHuit 3eBnexeep 6o:

e TyC TOPAWWH 3A/3/IMMH  TasaapXu  M3IPraLUC3H,
LanraracaH YaasapasrdAvinH L3B3pasx 604MUC X3P3rsIax;
® aHX YyAaa X3P3JIdXUAH OMHe 3SOJ3/UIAH  XaMIUIAH
Xapargaxryi X3Cruir COHTroX (3AJ13/IMIAH XaxKyy TasbiH
H3I, CYypb 3X M3T), X3p3ar/Iaxaf, XYPLIITIN XIMIKIIHUM
L3B3P/I3X 6OAMC HMMIBH33P TypxaxK, 30 MUHYT Jaax
HONee/IIMIM YH3/IHI. X3p3B 34/13/IMIH ragHa 6anaan Hb
YKaaxaH 4 eepusiergex 3CB3/ TaHbl, CHKUITIN caHargsas
COHroCoH 60AMCOOC TaTran3xbir 30B/16€.

© 3[I3/MIH JaBXapbIr Y1 IIMTYY3X TyCrai Li3B3P/IarasHuit
3y (ry6K, Cois, LM yraax COM3) X3p3ar/iaspait. TyyHUit
XaXKYYL, 5A13IMIAH Jang, Xaparfaxryi Tang, L3B3pasrasHuii
3YIN193 LWanraxsir 3esiee.

® yCaH XOOJIOMHbI YCHbl XWUMWIMH OYyTaL, TYYHA, rafHbl
©4YYX3H X3C3r 6alix 3¢3x, AapanTbiH 6yypanT ecenT, 6ycas,
yump Gaillan Hb MEXaHW3M, YKUMP3rHUI aXkKung, Myyraap
HeneesnHe. CyynTyyp pyy YC TYrasx CMCTEMMIAH LI3BIPISX
TUHraax LWyyp 6aiiBas TOHOr TOXEePeM»K apMaTypbiH
MEXaHM3MbIH 6ernepex, 6oXMpToX atoy/bir 6aracraHa.

6. Tainbap:

6.1. X3p3armarumiiH apxuir xamraanax Tyxahd OXY-biH Xy4uH
Teresep Xyy/lb TOITOOMMOOP 3aacaH X3ParIarimitH Gycap,
SPXMAr  3HIXYYy GaTanraaraap  Xacaxryl, — Xsisraapsiaxryi,
TYLr2/13YY/I3XTYM.

6.2. XapaB Tyc GaTanraaHbl TacanGapbiH YTrbir KasaxcTaH,
AsepbaiimykaH, Y36ekuctaH, [ypx, ApMmeHu, TafyKUKUCTaH,
KbIprbi3cTaH, TypKMEHUCTaH Y/CYY/bIH HyTar 43BCrapT agmn 6yc
OWITOX, 3CBI/T Y/ HAMLISX TOXMOJIAOA, OPOC X3/133P 30XMOCOH
6aTasiraaHbl TacanbapbIH 3X GUYMT Hb AAPYY XYHMHTIM GaliHa.

7. Yinpeapnary:

7.1 Yitnaapnary «CoispaHckas Kepamukay («Cbi3paHuitH
Baap») xyBbuaaT Huiramar, 446001, OXY, CaMap My,
CbI3paHb x0T, MprcTaHCKuMi cnyck ryaam, 21-p 6anp.
7.2 Huiinyynary UepcanuTt Tpeig XXH: 125124, Mockea
x0T, ynvua Mpasabl rygamk (MpaBaa CoOHWHbBI Tyaamx),
26-p 6aiip, 7 paBxap, XXV Tacanraa, 131 odouc.
7.3.X3parnarymitH roMa0 Xy/133H aBax, 341371 H 3acBap,
TEXHUKUWH YWANUWUAMS3 Y3YYIdX Tanaap HWAYYA3ry3sc
(YinaBapnarysac) 6ypaH 3px aBcaH XYY/IMMAH 3TrasauiH
Hap, Xasrminr https:/www.cersanit.ru/services/ uaxum
XYYAQC [33p TOAPYY/IK 601HO

8. Yrcpax 3aaBapbIr XaBcpasTr 14, Xapyy/ias.
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KAFOLAT TALONI

Mahsulot: sanitariya keramikasi

Sanitariya keramikasidan tayyorlangan mahsulot maishiy
foydalanish uchun mo'ljallangan va suv ta’'minoti va
kanalizatsiya bilan jihozlangan turar-joy binolarining,
korxonalarning, muassasalarning va  turli magsadlar
uchun mo'ljallangan inshootlarning sanitariya bo'Imalarida
o'rnatilishi kerak.

Ishlab chigaruvchi: «Syzranskaya Keramika»Aksiyadorlik
jamiyati, joylashgan manzili: 446001, Rossiya Federatsiyasi,
Samara viloyati, Syzran sh., Pristanskiyspusk ko'ch., 21-uy,
quyidagi shartlar asosida Mahsulotlarga kafolat beradi:

1. Kafolat muddati mahsulot sotib olingan sanadan boshlab
hisoblanadi. Mahsulotning sotib olinish sanasi mahsulot
yoki kassa cheki bilan tasdiglanadi.

Mahsulotga kafolat muddati quyidagicha belgilanadi:

1.1. Mahsulotning keramik gismlariga va keramikaning
xususiyatlariga (emal rangi, yoriglar) 10 yil;

1.2. Klik-klak funktsiyasi bilan va klik-klak funktsiyasi
bo'lmagan keramik tigini (keramik astari) bor qo'l
yuvgichlaning tushirish tizimlariga 10 yil;

1.3. Mahsulotning kompaktlardagi, unitazlardagi
(gistirmalari, klapanlari), shuningdek, qo’'l yuvgichlaning
tushirish tizimlarining (qistirmalar) keramik bo’Imagan
gismlariga 2 yil;

1.4. «Clean Pro» bilan qoplangan mahsulot uchun
gidrofobik xususiyatlarni saglab golishi uchun 2 yil.

1.5. To'kiladigan va quyiladigan armaturaga kafolat
muddati unga ilova gilingan mahsulot pasportida
ko'rsatilgan, biroq 3 yildan kam emas.

2. Kafolat shartlari:

2.1. Sotib olish va gabul qilish vaqtida iste’molchi ko’rinarli
nugsonlarni mavjud emasligini tekshirib olishga majbur.
Mahsulotning tashgi  ko'rinishi va komplektatsiyasi
iste'molchi tomonidan mahsulotni sotib olgan joyda
tekshirib olinishi kerak. Mahsulot sotib olingandan so’ng,
tashqi yuzalaridagi, tashqi ko'rinishidagi shikastliklar va
komplektatsiyasi bo'yicha shikoyatlar, ishlab chigaruvchi
tomonidan ko'rib chigilmaydi.

2.2. Iste’'molchi kafolat shartlari, o'rnatish yo'rignomasi
va ushbu kafolat talonining 4-bandida bayon gilingan,
mahsulotdan foydalanish qgoidalari bilan tanishib chigish va
amal gilish majburiyatini oladi.

2.3. Mahsulotni noto’gri tashish, mahsulotni noto'g'ri
o'rnatish, mahsulotdan magsadi bo'yicha foydalanmaslik
natijasida kelib chiggan, mahsulotni o'rnatish vagtida
iste'molchi tomonidan, u tomonidan bevosita ishlab
chigaruvchidan olinmagan ehtiyot gismlarini (butlovchi
gismlarini) go'llanishi ogibatida vujudga kelgan, mahsulotning
nugsonlari uchun ishlab chigaruvchi javobgar bo'lmaydi.
2.4. O'rnatishni amalga oshirishdan avval mahsulotda
nugsonlar yo'qligi va komplektatsiyasi butligi bo'yicha
mahsulotni diggat bilan tekshirib chigilsin. Aniglangan
kamchiliklari bilan mahsulotlarni o’rnatishga va keyinchalik
foydalanishga yo'l go'yilmaydi. Mahsulotda kamchiliklar
aniglanganligi holatlarihagida, ushbu kafolat talonining
3-bo'limida ko'rsatilgan, da'volarni (reklamatsiyalarni) ko'rib
chigish joyiga ma’lum gilish lozim.

2.5. Kafolat xizmati fagat kafolat taloni va sotib olish
sanasi va holatini tasdiglovchi hujjat (masalan, tovar yoki
kassa cheki) mavjud bo'lganda amalga oshiriladi. Kafolat
fagat mahsulotning zavoddagi nugsonlari (kamchiliklari)
uchun amal giladi.

2.6. Haridor  tomonidan  foydalanish  qoidalariga,
o'rnatish  bo’yicha yo'rignomaga, mahsulotga garash
bo'yicha tavsiyalarga amal gilinmagan holda mahsulotni
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almashtirilishi bilan bog'liq bo’lgan harajatlar, iste’'molchiga
ishlab chigaruvchi tomonidan qoplab berilmaydi.

2.7. Mahsulot iste’'molchiga berilganidan so’ng quyidagilar
natijasida shikastliklar (nugsonlar) vujudga kelganda, ularga
kafolat taalugli bo'Imaydi:

o tashish jarayonidagi mahsulotning shikastliklari yoki yo'q bo'lishi;
e iste'molchi  yoki uchinchi shaxslar tomonidan
mahsulotning konstruksiyasiga o'zgartirishlar kiritish;

o foydalanuvchi tomonidan mahsulotni go'llash qoidalarini
buzilishi, magsadi bo’yicha foydalanmaslik;

e o'rnatish bo'yicha yo'rignomani buzish;

e mahsulotni ishlatish qoidalariga amal gilmaslik, abraziv va
kuchli ta'sir etuvchi kimyoviy tozalovchi vositalardan foydalanish;
e original bo'lmagan ehtiyot gismlarini va ishlab chigaruvchi
tomonidan tavsiya etilmagan butlovchilarni go'llash;

o mekhanik shikastliklar: zarbalar, siniglar, chiziglar;

e mahsulotning va uni butlovchi gismlari: prokladkalari,
g'ildirakchalari, polzunoklari, ushlagichlari, ilmoglarining
tabiiy eskirishi;

e mahsulotning yuzasida ohak gatlami, zang paydo bo’lishi;

e past haroratlarning mahsulotlarga ta'siri  (saglash
qoidalarini buzish);

o iste’'molchining aybi bilan;

e uchinchi shaxslarning yoki bartaraf qilib

bo'lmaskuchlarning ta’siri.

2.7 Kafolat mahsulotni sotib olgan mamlakat hududida
tagdim etiladi.

3. Shikoyatlarni (reklamatsiyalarni) ko'rib chiqish tartibi:
3.1. Mahsulotning va uni butlovchilarining sifati bo'yicha
da'volar kafolat muddatining butun davri davomida gabul gilinadi.
3.2. Mahsulotning sifati bo'yicha da'volar gabul gilinadi:

e mahsulot sotib olingan joyda;

e www.cersanit.ru saytida «Da'vo qoldirish» bo'limida;

o complaint@cersanit.ru elektron pochtasi manzili bo'yicha;
e +7(800) 333-98-20 telefoni orqali.

3.3. Nugsonlar (mahsulotning kamchiliklari) kafolat muddati
davomida aniglangan bo'lsa, iste’molchi ishlab chigaruvchiga
ularga nisbatan talablarni taqdim etishga hagli

3.4. Mahsulotning kamchiliklariga nisbatan barcha talablar
da'vo arizasiga biriktirilgan quyidagi hujjatlar mavjud
bo’lganda ko'rib chigiladi:

e mahsulotni harid gilinganligini tasdiglovchi hujjatlar
(mahsulot/kassa cheki yoki to'ldirilgan kafolat taloni),

o foto/video material.

3.5. Xaridorning da'vosini ko'rib chigish muddati sotib
olish va sotish faktini tasdiglovchi hujjat yoki tovar sotib
olish mamlakatining qonunchiligi bilan belgilanadi.

3.6. Kafolatning amal qilish  davrida aniglangan
mahsulotning kamchiliklarini bartaraf gilishning oxirgi
muddati, mahsulot sotib olingan mamlakat qonunchiligiga
muvofiq belgilanadi.

3.7. Mahsulotning kafolat muddati, reklamatsiya berilgan
kun bilan mahsulotning kamchiligini bartaraf gilingan kuni
o'rtasida o'tgan davrga uzaytiriladi.

3.8. Iste’'molchi mahsulotning kamchiliklarini (nugsonlarini)
bartaraf gilish uchun uchinchi shaxslarni jalb etgan holda
gilgan harajatlarini, Ishlab chigaruvchi unga qoplab
bermaydi. Hujjat bilan tasdiglangan xarajatlar mavjud
bo'lganda, istisno tarigasida ishlab chigaruvchi bilan
kelishilishi mumkin.

3.9. Reklamatsiya berilgan mahsulot, gigiyenaning asosiy
me'yorlariga mos kelishi lozim (toza bo'lishi lozim).

4. Mahsulotlardan foydalanishning umumiy qoidalari:

o iste’molchi mahsulotdan magsadi bo'yicha foydalanishi lozim;
e mahsulot ilova qilingan (cersanit.ru saytida mvjud
bo'lgan) o'rnatish  bo'yicha yo'rignomaga muvofiq
o’rnatilishi lozim;

e nugsoni bor gismlarni almashtirish zarurati tug'ilganda,



ishlab  chigaruvchining ehtiyot gismlaridan
foydalanish talab etiladi;

e mahsulotni, ichida ammiak, kislota, ishqor, xlor va
boshga har ganday o'yuvchi moddalari bor bo'lgan
kimyoviy vositalar, shuningdek o'tkir predmetlar va
abraziv moddalar yordamida tozalab bo'Imaydi. Qattiq va
og'ir kimyoviy moddalarni o'z ichiga olmagan vositalarni
qo'llash tavsiya etiladi. 5 bandda tavsiflangan parvarish
bo'yicha tavsiyalarning shartlari bilan digqgat bilan tanishib
chigishingizni so’rajmiz;

e mahsulotda zavodda yo'l go'yilgan nugsoni aniglangan
taqdirda iste’'molchi, nugsonli mahsulotdan foydalanish
natijasida  kelib chigishi mumkin bo'lgan zararlarni
cheklashga qgaratilgan barcha choralarni ko'rishi lozim;

e barcha mexanizmlarning to'g'ri ishlashini buzmaslik
uchun mahsulot bakida yot materiallar (masalan, qurilish
aralashmasi, ohak, qum va boshgalar) bo’lmasligi kerak;

e binoda suv ta'minoti tizimidagi suv bosimi kamida 0,5 bar
va 6 bardan oshmasligi kerak.

Mabhsulotga garash bo'yicha tavsiyalar:

e mahsulotni pH-neytral yuvish vositalaridan foydalangan
holda nam mato yoki o'rta gattiglikdagi qilli cho'tka bilan
yuvilishi kerak;

e mahsulotni go'pol shimgich, simli oshxona shimgichi kabi
qo’pol yoki gattiq narsalar bilan tozalash kerak emas;

e mahsulotni donador yuvish vositalari bilan tozalash
kerak emas — bu sirtigagattiq zarar etkazishi mumkin;

e mahsulotni abraziv elementlarni o'z ichiga olgan vositalar
bilan tozalash kerak emas;

e mahsulotnio’yuvchi moddalarni  (masalan, kislotalar,
ishqorlar, xlor va boshqalarni) o'z ichiga olgan vositalar
bilan tozalanmasligi kerak;

e mahsulotida ohak gatlami paydo bo'lishiga va uzoq vaqt
qolishiga yo'l qo'yib bo’lmaydi;

e mahsulotdan ohak gatlamini va toshni ushbu magsad
uchun mo'ljallangan agressiv bo'Imagan ommaviy yuvish
vositalaridan olib tashlash eng yaxshisidir;

e o'l yuvgichni tushirish tizimining keramik tigini (keramik
astari) ammiak, kislota, xlor, spirt, shuningdek biron-bir
boshga o’yuvchi yoki abraziv tozalash vositalarini o'z ichiga
olgan kimyoviy moddalar bilan tozalanmasligi kerak;

e iste’'molchi o'rnatish yo'rignomasida va ushbu kafolat
talonida ko'rsatilgan mahsulotni saglash, tashish va undan
foydalanishning boshga qoidalariga rioya qilishi shart;

e mahsulot yopiq honada yoki ularga yog'ingarchilikni,
changni, iflosliklarni (qorni, yomg'irni, quyoshning to’g'ri
nurlarini) tushish ehtimolining oldini oluvchi bostirmaning
ostida saqglanishi kerak;

e mahsulotni tashish va saglash shartlari iglim omillari
ta'siri gismida GOST 15150 2 (S) saqglash shartlariga
muvofiq kelishi kerak;

e agar mahsulot gishki mavsumda isitilmaydigan xonada
turgan bo'lsa, suvni olib tashlash va mahsulotni yaxshilab
quritib artish kerak;

e 0 C dan past bo'lgan obi-havo haroratida mahsulotni
ishlatish tagiglanadi;

5. Mahsulotni parvarish gilish bo'yicha tavsiyalar:

Mahsulotning rangi va sifatini saglanishi ko’plab omillarga bog'liq
bo'lishi mumkinligiga e'tiborigizni garatamiz, asosiy omillar:

e suvning sifati (kim. tarkibi);

harorat va namlik;

quyosh nurining yo'qligi/mavjudligi;

foydalaniladigan tozalash vositalari;

foydalanuvchilar soni va foydalanish chastotasi;

e mahsulotning ifloslanish davomiyligi (gatlamni, gasmogni
va b. turish davri);

Yugorida sanab o'tilgan omillardan kelib chigib, O'zingiz
uchun eng yaxshi tozalash chastotasini tanlashingizni tavsiya
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etamiz.

Tavsiya etiladi:

o ushbu turdagi mahsulotlarni chigarilishiga ihtisoslashgan ishonchli
ishlab chigaruvchilarning tozalash vositalaridan foydalanish;

e birinchi marta foydalanishdan oldin mahsulotning eng
kam ko'rinadigan gismi (mahsulotning yon tomonlaridan biri,
mahsulotning asosi va b.) tanlab olinsin, unga foydalanilishi
mo'ljallanatyotgan tozalash vositasidan yupga gatlam gilib
surtilsin, 30 dagiga ushlab turilsin va ta'siri baholansin.
Mahsulotnig tashqgi ko'rinishida eng kichik o'zgarish
bo'lganda, shuningdek siz tomoningizdan shubha tug'ilganda
ham, tanlangan vositadan voz kechishni tavsiya etamiz.

e mahsulot gatlamiga zarar etkaza olmaydigan bunday
mahsus tozalash vositalaridan (gubkalardan, chyotkalardan,
simcho'tkalardan va b.) foydalaning. Bundan tashgari,
tozalash buyumlarini kichik ko'rinmas hududda tekshirib
ko'rishni tavsiya etamiz;

e vodoprovod suvining kimyoviy tarkibining hususiyatlari,
unda begona zarralarning mavjudligi, bosimni tushishi va
boshga omillar mexanizm va gismlarning ishlashiga salbiy
ta'sir ko'rsatadi. Unitazga suv ta’'minoti tizimida tozalash
fil'trining mavjudligi mustahkamlash mexanizmlarining titilib
qolish havfini kamaytiradi.

6. Eslatmalar:

6.1. Kafolat iste’'molchilar huquglarini himoya qilish bo'yicha
Rossiya Federatsiyasining amaldagi qonunchiligida nazarda
tutilgan iste’molchining boshga huquglarini inkor gilmaydi,
cheklamaydi va to’xtatmaydi.

6.2. Ushbu kafolat talonining ma’'noviy mazmunida farglar
yoki biron-bir nomuvofigliklar vujudga kelgan taqdirda,
Qozog'iston, Ozarbajzhon, O'zbekiston, Gruziya, Armaniston,
Tojikiston, Qirg'iziston, Turkmaniston hududlarida kafolat
talonining rus tilidagi matni afzallikka ega bo'ladi.

7. Ishlab chigaruvchi:

7.1. Ishlab  chigaruvchi «Syzranskaya Keramika» AJ,
446001, Rossiya Federatsiyasi, Samara vil., Syzran sh.,
Pristanskiyspusk ko’ch., 21-uy

7.2. Yetkazib beruvchi «Tsersanit Treyd» MChJ: 125124,
Moskva sh., Pravda ko'ch., 26-uy, 7-gav., XXV-bin., 13I-xon.
7.3. Yetkazib beruvchi (ishlab chigaruvchi) tomonidan
iste'molchidan da'volarni qgabul qilish va mahsulotni
ta’'mirlash va texnik xizmat ko'rsatish uchun vakolatli yuridik
shaxsning nomi va manzilini https:/www.cersanit.ru/
services/saytida aniglik kiritish mumkin.

8. O'rnatish bo'yicha yo'rignoma 1-ilovada joylashtirilgan.

ZOMANOST TALONU

Mahsul: Sanitar keramika

Sanitar keramika mamulati maisatds istifade etmak Uglin
nazards tutulub ve vyasayis binalarinin, muassisalarin,
taskilatlarim  va su kemeari va kanalizasiya ils tachiz
edilmis miuxtalif tayinath tikililarin sanitar qovsaglarinda
qurasdiriimahdir.

Istehsalci:  “Sizranskaya Keramika” Sshmdar Coamiyyati,
oldugu yer: 446001, Rusiya Federasiyasi, Samara vilayati,
Sizran s., Pristanskiy spusk kiic., ev 21, asagidaki sartlarla
Mamulat tizre zamanat taqdim edir:

1. Zomanat miiddati mamulatin satin alindigi tarixden
etibaran hesablanir. Mamulatin satin alindig tarix mal yaxud
kassa ceki ils tasdiq edilir.

Mamulata zamanat muddati asagidaki kimi miayyan edilir:
1.1. Mamulatin keramika hissalarina va keramika xassalarina
(minanin rangi, catlar) 10 il;

1.2. “klik-klak” funksiyah va “klik-klak” funksiyasiz keramika
tixacli (keramika 6rtiiklt) sliizyuyanlarin buraxici sistemlarina
10il;
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1.3. Kompaktlarda,  unitazlarda  mamulatin  geyri-
keramika hissalarina (araliq gatlar, klapanlar), hamgcinin
allizyuyanlarin  buraxici  sistemlarinds  geyri-keramika
hissalarina (araliq gatlar) 2 il;

1.4. “Clean Pro” 6rtiikli mamulat tictin hidrofob xassalarin
saxlanilmasina 2 il;

1.5. Bosaldan va dolduran armatura zemanat miiddati
ona alava olunan mamulat pasportunda, ancaq 3 ilden az
olmamagla gostarilib.

2. Zomanat sartlari:

2.1. Mali satin alarkan va gabul edarkan istehlakgi
onda gorinan qusurlarin  olub-olmadigini  yoxlamalidir.
Mamulatin xarici gériintisti ve komplektlasdirmasi istehlakgi
tarafindan mamulatin alds olundugu yerda yoxlanilmalidir.
Mamulat alds olundugdan sonra xarici sathlarin, xarici
gorliinisin va komplektlasdirmanin zadalenmasina aid
iradlara istehsalci tarsfindan baxilmir.

2.2. Istehlak¢l zamanat sartlari, qurasdiriima (montaj) tizra
talimat va bu zemanat talonunun 4-cti bandinds geyd
olunan mamulatin istismar gaydalari ilo tanis olmagi ve
onlara riayat etmayi hdasina gotiirir.

2.3. Istehsalgl, mamulatin uygun olmayan naqli (dasinmasi),
mamulatin geyri-diizglin qurasdiriimasi, tayinati Uzra
mamulatin istifade olunmamasi, istehlakgl tarafindan
birbasa istehsalcidan alinmayan ehtiyat hissalerinin
(komplektlasdiran) mamulatin  montaji zamani istifada
olunmasi naticasinda yaranan mamulat qusurlarina gora
masuliyyat dasimir.

2.4. Montaji hayata kegirmamisdan avval qsurlarin
olub-olmamasi  va mamulatin komplektlasdirilmasi
baximindan  mamulati  diggstle  yoxlamag  lazimdir.

Mamulatlarin askar olunan catismazliglarla qurasdirilmasi
va daha sonraki istismarina icaze verilmir. Mamulatda
catismazliglarin (négsanlarin) askar olunmasi fakti barads
bu zemanat talonunun 3.2-ci bandinds gostaerilon iradlarin
(reklamasiyalarin) baxildigi yer tizra malumat vermak lazimdir.
2.5. Zemanat xidmati vyalniz zemanst talonu va
satinalmanin edilmasi faktini va tarixini tssdiq edsn
sanad (masalan, mal va ya kassa ceki) oldugda hayata
kegirilir. Zemanat yalniz mamulatin zavod qusurlarina
(catismazliglarina) samil olunur.

2.6. Istehsalgi, alici tarafindan istismar gaydalarina, montaj
Gzra telimata, mamulata qullug Gzre tovsiysloers riayst
olunmadigda mamulatin avaz olunmasi ils bagl xarclara
gora kompensasiya 6damir.

2.7. Zsmanat, mamulatlar istehlakgiya 6turildiikdsn sonra
onlarda asagidakilar naticasinda catismazliglarin yarandigi
mamulatlara samil edilmir:

e nagl olunma prosesinde mamulatin zadslenmasi ve ya
mahv olmasi;

e istehlak¢l va ya Gglinct saxslor tarsfinden mamulatin
konstruksiyasina dayisikliklarin edilmasi;

o istifadaci terafinden mamulatin istismar gaydalarinin
pozulmasi, tayinati tzra istifads olunmamasi;

e montaj Uizrs talimatin pozulmasi;

e mamulata qullug Gzre qaydalara riayat olunmamasi,
abraziv glicli tasiredici kimyavi tamizloma vasitalorindan
istifada olunmasi;

e istehsalgl tersfinden tovsiys olunmayan geyri-orijinal
ehtiyat hissalarinin va komplektlasdirmanin istifads olunmasi;
o mexaniki zadslar: zarbalar, qopuglar, ciziglar;

e mamulatin va onun komplektina daxil olan hissalerin tabii
kéhnalmasi: ara gatlar, carxlar, polzunkilar, quiplar, ilmalsr;

* ohang gatinin va ya damirli ¢okiintlinlin yaranmasi;

e asagl temperaturlarin  Mamulata tssiri  (saxlama
gaydalarinin pozulmasi);

o istehlakginin tagsiri uchatindan;

e (iclincti saxslarin va ya garsisialinmaz qlivvenin harakatlari.
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2.8. Zamanat mamulatin satin alindigi 6lkanin arazisinda
taqdim olunur.

3. Iradlara (reklamasiyalara) baxiima gaydasi:

3.1. Mamulatin va onun komplektina daxil olan hissalarin
keyfiyyati Uzrs iradlar bltin zsmanat middsti arzinda
qabul edilir.

3.2. Mamulatin keyfiyyati tizra iradlar asagidaki formada
qabul edilir:

o mamulatin alds edildiyi yer tizra;

e www.cersanit.ru saytinda “Iradlarinizi géndarin” bélmasinds;
e complaint@cersanit.ru elektron poct tinvani tizra;

e +7(800) 333-98-20 telefonu ila.

3.3. 9gor qusurlar (mamulatin négsanlari) zamanat miiddati
arzinda askar olunubsa, istehlakgi Istehsalgiya onlarla bagl
iddialar (talablar) galdirmagq hiiquguna malikdir.

3.4. Mamulatlarin ndgsanlari ilo bagh butin iradlara
(iddialara), hamin iradlara asagidaki sanadler alave
olunduqgda baxilir:

e mamulatin satin alindigini tasdiq edan sanadlar (emtaa/
kassa ceki va ya doldurulmus zemanat talonu);

e materialin sakli/videosu.

3.5. Alicinin iradlarina baxilma muddsti algi-satqi faktini
tosdiq edsn sonadle yaxud malin satin alindigi 6lkanin
qganunvericiliyi ila miayyan olunur.

3.6. Zamanatin qlivvada oldugu dévrds askar olunan, malin
nogsanlarinin (catismazliglarinin) aradan galdirilmasinin an
son muddati, malin satin alindig 6lkanin ganunvericiliyina
uygun olaraq miayyan edilir.

3.7. Mamulatin zemanatinin qlivwvade olma miuiddati,
reklamasiyanin verildiyi gtinle mamulatin ¢atismazliginin
aradan galdirildigi giin arasinda kegan dévr gadar uzadilir.

3.8. istehsalc, tciincii  kisilorin  calb  olunmasi ila
mamulatdaki catismazhglarin (quisurlarin) aradan
galdinlmasi  Gglin  etdiyi xarclore  gora istehlakgiya

kompensasiya 6demir. Bu clir kompensasiyalar istisna
hallarda senadlarls tesdiq olunan xarclar oldugda istehsalgi
ilo razilasdirila bilar.

3.9. Barasinda reklamasiya verilan mamulat, asas gigyena
normalarina uygun olmalidir (tamiz olmalidir).

4. Mamulatin asas istismar gaydalar:

o istehlakgi mamulati tayinati Uizro istifads etmalidir.
Xahisedirik  5-ci  banddatasvirolunmus qullug Uzrs
moaslahatlarin sartleri il diggatle tanis olasiniz;

e mamulat montaj Gizre slave olunmus tslimata uygun
gaydada qurasdirilmalidir (cersanit.ru saytinda olan);

e qlsurlu  hissalerin  dayisdiriimasi  lazim  galdikds,
istehsalcinin orijinal ehtiyat hissalarinin istifadasi tslab olunur;
e mamulati, tarkibinde ammonyak, tursu, gslavi, xlor ve
istanilon digar zaharli maddaslar olan kimyavi vasitalarls,
hamginin iti asyalarla va abraziv maddalarle tamizlemak
olmaz. Torkibinda bark va agir kimyavi maddalarin olmadig
vasitalarin tatbig olunmasi tévsiya olunur;

e mamulatda zavod qlisuru askar olunduqda, istehlakgi,
qusurlu mamulatin istismari naticesinds yarana bilacak
mimkin  ziyanlarin - mahdudlasdirilmasina  yénaldilmis
batin tadbirlari gérmalidir;

e bltlin mexanizmlarin diizglin faaliyystini pozmamaq
tcln kanar materiallar (masalen, insaat mshlulu, shang,
qum va s.) Mamulatin bakinda olmamalidir;

e binada su tachizati sisteminda suyun tazyigi 0,5 bardan
az va 6 bardan cox taskil etmamalidir;

e mamulat bagli yerds va ya atmosfer yagintilarin, tozun,
cirkin (garin, yagisin, birbasa glinas stalarin) dusmas
ehtimalini istisna edan cardagin altinda saxlanmalidir;

e mamulatin nagl edilmasi va iglim amillarin tasiri
hissasinda saxlanilmasi sartlori QOST 15150 (izra 2 (C)
saxlama sartlarina uygun olmalidir.

e Otraf muhitin temperaturu 0 C-dan asagi oldugu zaman



mamulatlarin istismari gadagandir. 9gar mamulat qis vaxti
isidilmayan yerda saxlanilirsa, suyu bosaltmaq ve mamulati
qurulamagq lazimdir.

5. Mamulata qulluqg tizrs maslshatlar:

Diqqgatiniza catdinrnig ki, mamulatin keyfiyyatinin ve
ranginin saxlanilmasi bir cox amilllardan asili ola bilar, asas
suyun keyfiyyati (kim. tarkib);
temperatura va riitubat;

glinas isiginin olmamasi/olmasi;

istifada olunan tamizlayici vasitaler;
istifadacilarin migdari va istifads tezliyi;
mamulatin  ¢irklanmasinin  strakliliyi
muddativa s.)

Yuxarida gostarilon amillardan irali galerak Sizin Ugclin
tamizlemanin optimal tezliyini segmayi maslahat goririk.
Maslahat goralir:

e bu tip mamulatlarda ixtisaslasan, yoxlanilmis istehsalcilarin
tomizlayici vasitalarini istifads etmak;

e birinci dafs istifade etmazdan gabag mamulatin daha az
gbriinan yerini (mamulatin yanlarindan birini, mamulatin
asasinl va s.) se¢mak, onun (zarina istifade olunmasi
nazardas tutulan nazik gatla tamizlayici vasitani cakmak, 30
daqgiga saxlamaq va tasirini giymatlondirmak. Mamulatinx
aricigérinistntinbirbalacadayisilmasi zaman, hamgininsizi
ntarafdansiibhayarandigl zaman segilmisvasitadanimtinaet
mayimaslahatgoriiriik;

e mamulatin gatini zadslays bilmayan ixtisaslasdiriimis
tamizloma asyalari (stingarlar, fircalar, yorsikler va b.b.)
istifade edin. Homginin, balaca bir gériinmayan sahada
tomizlayici asyalari sinagdan kecirmayi maslshat goriirik;
e suyun kimyavi tarkibinin xUlsusiyystlerionda kanar
hissaciklarin olmasi, hararatin qgalxib dismalsri va digar
amillar mexanizmlarin ve prokladkalarin islemasina
manfi tasir gostarir. Unitaza suyun verilmasi sisteminda
tomizloma filtrin  olmasi armaturun mexanizmlarinin
zibillanmasi riskini azaltmaga imkan verir.

(orpin  olmasi

6. Qeydlar:
6.1. Zomanat, Rusiya Federasiyasinin istehlakgilarin
htquglarinin - mudafissi  hagqinda  qlivwade  olan

ganunvericiliyi ile  nazarda tutulan digar istehlakgi
hiiquglarint istisna etmir, mahdudlasdirmir va dayandirmir.
6.2. Qazaxistan, Azsrbaycan, Ozbakistan, Glrcistan,
Ermanistan, Tacikistan, Qirgizistan, Turkmanistan arazisinda
bu zemanat talonun mana mazmununa dair fikir ayrihgi ve ya
har hansi uygunsuzlug amals galdiyi halda zemanat talonun
rus dilinds tortib edilmis matni Gstiinliik taskil edacakdir.

7. Istehsalci:

7.1. lIstehsalgi “Sizranskaya Keramika” SC, 446001, Rusiya
Federasiyasl, Samara vilayati, Sizran s., Pristanskiy spusk kic., 21.
7.2. Todariikcii «Sersanit Treyd» MMC: 125124, Moskva s.,
Pravda kiic., ev 26, martaba 7, yer XXV, otaq 13l.

7.3. Istehlakcidan iradlari gsbul etmak Uzra tadarlkct
(istehsalgi) tarafindan salahiyyatlondirilmis va mamulatin
tomirini va texniki xidmatini hayata keciran hiqugi saxsin
adini va hiiqugi tnvanini https:/www.cersanit.ru/services/
saytinda dagiglasdirmak olar.

8. Qurasdirma Uzrs talimat Dlava N2 1-da yerlasdirilmisdir.

TAJTOHU KAGOJIATA

MaxcynoT: Kepamukau caHuTtapm

MacHyoT a3 KepamuKau caHUTapin 6apou TaTuKK pysrop
TabWH KapAa LWyAaacT Ba 6054, fap KMCMaTX0M CaHUTapum
BUHOXOM NCTUKOMATI, KOPXOHAX0, Myaccucaxo

Ba COXTMOHXOM TabUHOTU F'YHOTYHM 60 KaHaim3aTcus

Ba TalWHOG6 Ta4yxM30oHMAALLYAA TabWH rapAnaaacT.
WctexconkyHaHoa:  Yambust  caxxomum  «CuspaHckas

Ty
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Kepamukan, yorrmpLuasit: 446001, Gepepatcusivt Pycus, Buiostu
Camapa, . CuzpaH,kyd. [MpycTtaHckuin cnyck, x. 21, kadonat 6a
MacHyoTpo 60 LLIaPTXOM 3ePUH NELLHNXOA, MEKYHa/,:

1. Myxnatu kadonaTin a3 caHau xapuau MacHyoT ofo3
Mewwasag. CaHan xapuan MacHyoT 60 pacuam Moni € Ku
Xa3nHaBi TaCAMK MellaBag,

Myx/1at KadonaT 6a MaxCy/ioT YyHUH MyKappap Kapaa MeLLiaBaj;
1.1. 10 con 6a KUCMXOM KepaMUKi Ba XYCyCUSTXOMU
KepaMuKa (paHrv aMas, TapKULLIXO);

1.2. 10 con 6a cucteMaxomn GapopuLLIXOM JACTLLYSKX0 60
NyKn KepaMuKi (pyKawm kepamuki) 60 dyHkeman «klik-
klak» (knvk-knak) Ba 6e dpyHkeusam «klik-klak» (knvk-knak);
1.3. 2 con 6a KWCMXOWM HOKEpaMUKUWM MacHyoT Jap
KOMMAKTX0, Xano4oxo (kabaTxo, KjiamaHxo), XamMuyyHuUH
cucTeMaxom bapoBapAaHy JacTLIYAKXO (kabaTxo);

1.4. 2 con 6a HUrOXAO0pUU XyCycusTXou ruapodobin
6apon MacHyoT 60 pynnywkyHun «Clean Pro».

1.5. Myxnatn kadonat 6a apmaTypau capopuiin Ba
apMaTypu pe3uLLi Jap LWMHOCHOMawM 6a y 3aMUMallaBaHa
HULLIOH J0Aa LYAAacCT, Base Ha AgepTap a3 3 con.

2. WapTtxou kadonat:

2.1. XaHromn xapupaH Ba Kabyn Kapga WyAaH
MCTEBMOJIKYHAHAA YXA3aAop acT MacHyoTpo 6Gapou
Kambyauxoun AnpallaBaHia TadbTULW Hamos [,
Hamyau 6epyHii Ba MayMau MacHyoT 6osj a3 4oHWGM
MCTEBMOJIKYHAHAA Aap YOM Xapuaa WysaHu Moa TapTuw
KapAa LWaBaHA. XaHroMu xapupa LWyaaHu MacHyoT
JabBOXO HUCGATM 3apapbuHUM PYMNYLIKYHUM 6epyHa,
HaMyau 6epyHa Ba MayMaa a3 YOHUOU UCTEXCOIKYHaHaa
6appacii Kapfa HameLlaBaHA,

2.2. UcTebMoKyHaHAa 6apou LUMHOC LyAaH Ba puos
HaMyfaHu  WwapTxou Kadponat, pactypaman  ouam
HacOKyHM Ba Komaaxou uctnudonabapum MacHyoTpo, Ku
Aap 6aHAn TaNoHU MasKypu KadonaTin 6aéH rapamaaada,
yX4a40p MeLlaBag,

2.3. UctexconkyHaHza Gapou KaMbyauxou MacHyoT, Ku
a3 cababu KalOHWAAHW HOAYPYCTU MACHYOT, HAacOGKyHWUU
HOZyPYCTU MacHyoT, uctudosabapum Houysim MacHyoT 6a
MUEH OMaja, a3 cababu nctnudogan KUCMXoU IXTUETUME
(MaymyakyHaHaaxo), KM 6eBocuTa a3 MCTEXCOJIKYHaHAA
rupvdTa HawyaaaHg 6a MMEH oMaga YaBobrap Hame6oluaa,
2.4. Kabn a3 amanil HaMygaHu HacbKyH MacHyoTpo
60aMKKaT 6apou HabydaHW Kambyauxo Ba MayMmyau
MacHyoT TadTuW HaMydaH s03uM acT. HacbkyHin Ba
nctudopabapum MacHyoT 60 KaMbyAMXOM OLLKOPrapAnaa
MaHb acT. [lap 6opau dakTu MyalisH rapaupaHu
Kambyamxo fdap MacHyoT 6a you 6appacuy [OabBOXO
(3poaxo), K1 map 6aHaM 3 TanoHW Maskypu kadosaTi
oBapAa WyjaaHa, MypoymaTt HamyAaH I031M acT.

2.5. XusmaTtpaconum Kadonati TaHXx0 XaHroMu
MaBYYAMSTU TasloHM KadonaT Ba Xy4yyaTe, KM caHa Ba
dakTn 6a aman 6apoBapZaHu Xapuapo TacAuK, MeKyHaz,
(MacanaH, pacvamM ™Monn €k  xasuHaeW), 6a aman
6apoBapza MelwaBas. Kadonat TaHxo 6a kambyauxou
NCTEXCOIMM MACHYOT MaxH MeLlaBaz,

2.6. VcTexconkyHaHaa 6a MCTEBbMOJIKYHAHA Xapo4oTXou
60 MBasKyHUM MacHyoT BOGacTapo [ap X0naTh puos
KapZa HawypaHu kouaaxou nctudogabapi, nactypaman
onan HacbKyHM, TaBCUAXO OUAM HUrOWYBUHUM MaCHYOT
4y6poH HaMeKyHag.

2.7. Kadonat 6a MacHyoTe, KM a3  YOHUOM
UCTEBMOJIKYHAHAA Xapupaiuyaa, KK 3apapxoun
(KaMByMX0) OHXO fap HaTUYaM aManixou 3epuH 6a MUEH
oMajaaHj, NaxH Hamerapaaz;:

® 3apap6GuHIA EKM HECTKYHUM MacHYOT AP PaBaHAM KalLOHWAH;
® BOPUAKYHUM TaFiiMpoTxo 6a COXTOPM MacHyoT a3
YOHWGM UCTEBMOJIKYHAHAA Ba LLAXCOHU CEHOM;

e BaMpOH Kapga WydaHu Kougaxon wuctudonabapumn

17
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MacHyoT, uctudoga 6ypaa LWydaHU OH Ha MyBOGUKM
TabUHOT a3 YOHWGU UCTEBMOIKYHAHAA;

® BaMPOHKYHUM JacTypamasin HacOKyHI;

® pUOs HakapfaH 6a KoMAaxou HUroxyGWHM MacHyoT,
nctudona 6ypaaHn BocUTaxon abpasuBii Ba BOCUTaxou
CaxTTabCUpK TO3aKyHaHAaN KUMEBIA;

o 1CTUHOAABAPUMN KMCMXOM IXTUETI Ba MAYMYbKYHaHAAXOM
Falpyac/ImM as YOHUGM UCTEXCO/IKYHaHA TaBCUS HarapamAaa;
® 3apapBUHNXON MEXaHVMKIA: 3ap6ax0, LLIMKACTXO, XapOoLLIX0;
® XypAalaBuu Tabum MacHYoOT Ba KMCMXOM OH: KabaTxo,
POJIMKX0, MOI3YHX0, AAaCTax0, Xa/IKaxo;

® XOCWJILLIABUM TaxLLUMHXOM OXaKi EKM OXaHM;

e TabCUpW XapopaTxou NoéH 6a MacHyoT (BaipOHKYHMUM
KOMIAX0U HUroX40pi);

e 60 albun UCTEBMONIKYHAHAaA;

® aMasIXOM LLIAXCOHM cetoM €KUM KyBBaun 6apTapadHalliaBaHaa.
2.8. KadonaT gap xyZyav KULLBapeE, KU Aap OH Xapuau Mo
6a aman 6apoBap/a LUYAAaCT, NELUHUXOA KapAa MeLLaBaj,.
3. TapTn6u 6appacum 4abBoxo (3poaxo):

3.1. JabBoxo omay cudaTi MacHYOT Ba KMCMXOM OH 1iap IaBOMU
TaMOMM Myx/1aTu KadboiaTm OH Kaby/1 Kapaa MeLLiaBaHz,

3.2. [JabBoxo omay cudaT MacHYoT Kaby/ Kapaa MeLLaBaH,:
® [,ap YOM Xapuam MacHyoT;

e fap  COMOHauM  www.cersanitru  gap
«@upucTofaHu spoay;

® TaBaCcCyTW NoyTam 31eKTpoHuK complaint@cersanit.ru;

o TaBaccyTu TesiepoHm +7 (800) 333-98-20.

3.3. UcTebMonKyHaHOa XyKyky 6a McTexcoskyHaHza
NeLHNXo, HaMyaHW TanaboTxo HUCHaTU KaMbyanxopo
(HOpacomxou MacHybOT) Aopaf, arap OHXO Aap AABOMU
Myx1aTh KadosaT MyKappap Kapaa Lysa 6oLaHa,.

3.4. XaMan [abBOXO HWUCOGATUM KamMByaAMXOW MacHyoT
XAHTOMM  MaBYYAMATM Xy44aTxou 3epuHn 6a Aabso
3aMuMallaBaHAa 6appacit kKapaa MellaBaHf;:

® Xy4y4aTXoM TacAWKKYHaHAAu Xapuau MacHyoT (pacuau
MOJI/Xa3uHaBi EKu TaNoOHU KadponaTum Nypkapaallyaa);
® MaBoOAM CypaTii/BUAEON.

3.5. Myx/laTn Gappacn  IETUPO3XOM Xapuaop a3 “oHuou
XYy44aTU  TaCOMKKYHaHZaM  bakTu  xapugy  ypyw, éku
KOHYHIY30puW KMLLIBAPU Xapan MO MyKappap Kapia MeLlaBaj,
3.6. Myx1aTu oOXMpoHU xa Uty dacsiv KaMByMXoU Aap fAaBpan
aManu Kadponat 6a MMEH oMada, MyBODUKM KOHYHIy30pUM
KWLLIBAPU Xapuay MO MyKappap KapAa MeLuasag,

3.7. Myxnatu amanu kaponaT 6a MacHyoT 6a faBpae, Ku
6aiHK py3u foja WyAaHu 3pof, Ba caHam 6apTapadKyHUn
KambyauKn MacHYOT TaMAWS, Kapa MeLlaBaj,.

3.8. WUcTexconkyHaHaa 6a UCTEBLMOJIKYHaHLA Xapo4oTXx0epo,
K OH 6apou GapTapadKyHUM Kambyauxou (Hopacowxou)
MacHyOT 60 4a/161 LLIAXCOHW CEtoM aMasiii HaMyaacT, Yy6po
HaMeKyHaZl. YyHWH 4YyBpoHXO [ap XO0/MaTXOM WCTUCHOMN
MeTaBOHaH[, a3 YOHMGM UCTEXCOIKYHaHAA XaHrOMM PO3Urn
OH 60 TapTUGM YyHWH XapO4OTXO aMasit Kapa LWaBaH/,

3.9. MacHyoTe, KM HWCHGAaTM OH 3pop, Aofa Luy[aacT,
60s4 6a MeBLEPXOU acocun HexaowT MyBodMKAT AoLuTa
6owag, (6osa To3a 6owwas).

4. Konpgaxou ymymum nctudogabapmm MacHyoT:

® NCTEbMOSIKYHaHAA 60584  MacHyoTpo  MyBOOUKM
TabUHOT UcTndoaa 6apag,;

e MacHyoT 6o0s4 MyBOdMKM [acTypaMann HacOGKyHWUU
3aMumMarapamaa Hacb Kapaa wasag,

® [lap X0/1aTV 3apypUsiTU MBA3KYHUM KMCMXOM Kambyauaop,
nctndoaabapum KUCMXOM IXTUETUM aC/TUN UCTEXCOSIKYHAHAA
Tanab kapaa Mellasag,;

e MacHyoTpo 60 épum BOCMTaxoM KUMEBUM [0POU
aMMuak, TypLUiA, XJ10p, Malpy6oT Ba Aurap BOCUMTaxou
XYpaH4a, XaMUyHWH aléxou HyrTe3 Ba abpasuBi To3a
KapAaH MyMKWH HecT. TaTBUKKYHWM BOCUTaxoe, Ku
[ap TapKMBALIOH BOCUMTaXOU KUMEBUM CaxT Ba Ba3HUH

KnUcMatn
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HafopaHA, TaBcus fofa Melasag,. bo WwapTxom TaBcusxo
OUAW HUTOXYOWHI, KM fap 6aHau 5 6GaéH rapampaaHg,
LUMHOC LLYAaHPO XOXMLL MEKYHEM.;

e Jap  X0NaTM  MyalsiH - rapauaaHu  Kambyauuu
MCTEXCOIMM MacHYOT WCTEbMOJIKYHaHAA YyXAafop acT
XaMaun Hopaxou MaxayaKyHUN 3apapxoun 3XTUMOAUK Aap
HaTu4am nctupogabapmm MacHyoT Kambyauaop 6a MnéH
Meomapapo buHag;

e MaBoaxou 6eroHa (MacanaH, MaxJly/M COXTMOHM,
OXaK, per Ba f.) Habosa fap 6aku MacHyoT kapop gowTa
60oLag, TO K1 aMasIKyHUM BypycTU XaMan MeXaHU3MXopo
BaMpOH HaKyHan,

o duwopn 06 gap cucteManm o6TabMUHKYHI Jap GUHO
Habosn, Ha kamTap a3 0,5 6ap Ba Ha 3népa a3 6 Gappo
TaLKWA AUXaz,;

e MacHyoT 6057, fap 6UHOM NyLIMAA EKU TaXTu alboH, K1
UMKOHUATU 6a OHX0 dapoMazaHu 6opuLioTH aTMocdepi,
YaHr, ndsocupo (6apd, 60poH, Hypxou 6esocutan odhTob)
MCTUCHO MEKYHaA, HUrox AOLUTA LUaBaj,;

® LIAPTXOM KALLUOHWJAH Ba HUrOXJOPUM MACHYOTXO Aap
KMUCMU TabCuMpu OMUIXOM WKJMCA 6osp 6a LwapTxoun
Huroxgopi 2 (C) a3 pyn CT[, 15150 MyBodUKAT KyHaHA,;
e nctndonabapit a3 MaCHyOT XaHIOMM XapopaTn MyXuUTH
aTpod nactTap a3 0 C MaHb acT. Arap MacHyoT aap 6uHou
rapMKapfaHallaBaHga ap BaKTWU 3UMUCTOHW 6Goluag,
06po XON KapAaH Ba MaCHYOTPO TO XYLUK LUYAaH MOK
KapAaH JI031M acT.

5. TaBcusixo onf, 6a HUroxy6mMHU MacHyoT:

[vkKaTu WwyMopo 6a oH 4anb MeKyHeM, K1 HUTroXAopuun
paHr Ba cudaT MacHyoT MeTaBOHaf, a3 OMWXOU 3UEA
Bo6GacTa 60oLaf, OMUIXOM acoci:

cnbaTh 06 (Tapknbu KUMEBN);

XapopaT Ba HAMHOKIA;

HabynaHu/6yaanu wyon odpTob;

BOCUTaXOM TO3aKYHUM UCTUDOAALLABAHAA;

MUKA0pK UcTudoaabapaHaaroH Ba 3yann uctudona;
2aBOMHOKMM MGIOCLLABUM MACHYOT (AaBpan MaBYyansTv
6OKMMOHAX0 Ba MOHAHM OH).

Hap BobGacTarit a3 oMuaxou HoMbaprapamaa UHTUXO6M
6exTapuHU 3yAUN TO3aKYHUPO TaBCUS MEAUXEM.

TaBcus fofa Mellasaz;:

e uctudosa 6GypaaH a3 BOCMTaxoM  TO3aKyHaHAau
NCTEXCOJIKYHaHAAroHn 6oBapubaxiu, K1 Aap MacHyoTXou
YYHWH HaMy/[, Taxaccyc [opaHa;

e Kabs a3 TaTOUKM AKYM, MHTUXO06 HaMyAaHU KUTban a3
XaMau HOAaEHTapUHKM MacHYOT (Ke a3 Nax/1yxou MacHyoT,
acocu MacHyoT Ba faipa), 6a oH 60 KabaTu TyHyK
MOMMAAHW BOCMTau TO3aKyHUU ucTudopaluasaHga, 30
[aKUKA HUTOX, A0LWTaH Ba 6axoanxi 6a Tabeup. XaHromm
TaFMMPEBUM  KaMTapuHW HaMyau 30XMPUM  MacHYoT,
XaMYYHUH XaHroMum 6a MWUEH oOMafaHu LWy6xaxo a3
YOHMGW LIYMO, PafiKyHI a3 BOCUTaW MHTMXOBrapanaapo
TaBCUS MEUXEM;

® UyHUH alEXOM MaxcCycrapAoHuUAALyaan TO3aKyHUPO
(ry6kaxo, 4yTkaxo Ba faipa) uctudopa 6Gapep, kv 6a
KabaTM MacHyoT 3apap PpacoHMAa HaMeTaBOHaHA.
XaMuyHUH, TadpTULIKYHUM aluéxou TO3aKyHMpo Jap
KWUTban KaMTapUHU HOaéH TaBCUS MeANXEM;

® XYCYCUSTXOM TapKNGU KUMEBUM 061 Ky6yp, Aap OH MaBuyL,
6ynaHu 3appaxou 6eroHa, nacTy 6anaHg, WwyaaHu éuiiop Ba
Aurap oMuixo, 6a Kopy MexaHu3Mxo Ba KabaTxo MaHdn
TabCup MeKyHaHA, MaByyanaTv GUNTPU TO3aKyH Aap
cncTeMam obpacoHin 6a xano4o 6apon Kam KapfaHu xaTtapu
MGNOCLLIABUM MEXAHWU3MXOM apMaTypa UMKOH MeauXaS.

6. I30%X0:

6.1. Kadonar avrap XYKYKXOM a3 YOHMOM
KOHYHIy30puM amasikyHaHZau OP op 6a xb3u XyKykxou
MCTEBMOJIKYHAHAATOHPO MCTUCHO, MaxAy/, Ba KATb HaMEKyHaZ.



6.2. Jap xonatu 6a MUEH OMafaHu TFyHOryHdaxMmxo
KM Jgurap SAroH HOMYBOOWKM  Jap  MyHAapuyau
TaNoHn MasKypu KadonaTi, Aap xyayan KasokWCTOH,
O3ap6oiyoH, Y36ekuctoH, [ypuymcToH, ApPMaHUCTOH,
To4MKMCTOH, KNpFusncToH, TypKMaHUCTOH MaTHU Ta/loHN
KadonaTii, K gap 3aboHu pycih TapTub Aoda LWyaaacT,
GapTapusaT fopag.

7. WcTexconkyHaHza:

7.1. UctexconkyHaHpa: YC «CbizpaHckas Kepamukan,
446001, ®epepatcusamn Pycus, Bunostu Camapa, L.
CwuspaH,kyy. MpuctaHckui cnyck, x. 21.

7.2. OactpackyHaHga YAMM  «Uepcanut  Tpeing»:
125124, w.Mackas, kyu. MNpaBaa, x. 26, owéHan 7, 6UHOU.
XXV, yToku 13U

7.3. HoMmryit Ba cypofau LUaxcu XyKyKuu a3 YOHUOM
[JacTpackyHaHaam (McTexcoskyHaHgau) 6Gapou Kabysiu
3BTUPO3XO0 a3  WCTEBLMOJIKYHaHAA  BakonaTAaop  Ba
aMasIMKyHaH4an TabMUP Ba XM3MaTPaCOHUM TEXHUKUK
MacHyoTpo gJap coMoHau https:/www.cersanit.ru/
services/ MyLUaxxac rapAoHUAaH MyMKKH acT.

8. Jactypaman oup 6a 4aMbKyHii Jap 3amuman N21
YOUruMp Kapaa LUyaaacT.

KEPILLIK TALONY

Oniim: Sanitar keramika

Sanitar keramikadan vyasalan 6nim hojalyk ulanys
niyetlenilen we vyasayys jaylarynyn, karhanalaryn,
edaralaryn we durli maksatly binalaryn suw gegiriji
we lagym vyollary bilen enjamlasdyrylan sanitariya
diwinlerinde gurnalmaga degisli.

Onduriji: “Syzranskaya Keramika” Paydarlar jemgyyeti,
yerlesyan vyeri: 446001, Russiya Federasiyasy, Samara
welayaty, Syzran s., Pristanskiy spusk kog., j. 21, asakdaky
sertlerde Oniime kepillik beryar:

1. Kepillik mohleti Oniimin satyn alnan senesinden
baslanyar. Oniimin sanyn alnan senesi haryt ya-da kassa
cegi bilen tassyklanylyar.

Ontimlere kepillik méhleti asakdaky yaly bellenilyar:

1.1. Ontiminn  keramiki boleklerine we keramikanyn
hasiyetlerine (syrcanyn renki, jayryklar) 10 yyl;

1.2. Keramiki dykyly (keramiki orttikli) “klik-klak” (klik-
klak) funksiyaly we “klik-klak” (klik-klak) funksiyasyz el
yuwarlaryn goyberis ulgamlaryna 10 yyl;

1.3. Ykjamlarda, unitazlarda (prokladkalar, klapanlar)
ontmin keramiki dal boleklerine, el yuwarlaryii goyberiji
ulgamlaryna 2 yyl;

1.4. “Clean Pro” ortuikli 6ntim Ggin gidrofob hasiyetlerinin
saklanmagyna 2 yyl.

1.5. Goyberiji we guyujy armatura kepillik mohleti ona
gosulyan 6ntiir pasportynda gorkezilen, yone 3 yyldan az dal.
2. Kepilligini sertleri:

2.1. Satyn alnanda we kabul edilende sarp ediji 6ntimin
goze goriinyan sikeslerin yoklugyna barlamaga borglanyar.
Oniimin  dasky gérnisi we toplumlylygy sarp _ ediji
tarapyndan 6niim satyn alnan yerde barlanylmaly. Oniim
satyn alnandan sorra dasky Ustleriii zeperlenmesine,
dasky gornusine we toplumlylygyna degisli bolan sikayatlar
onduriji tarapynda seredilmeyar.

2.2. Sarp ediji su kepillik talonynyn 4-nji bendinde beyan
edilen kepilligin sertleri, gurnamak boyunca goéziikdirme
we Onlimi ulanmagyn diizgtinleri bilen tanysmaga we olary
berjay etmage borclanyar.

nadogry gurnalmagy, 6niimin maksadalayyk dal ulanylmagy
bilen ylze ¢ykan, 6nim gurnalan wagtynda sarp ediji
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saylarynyn (toplumlayjylaryn) ulanylmagynyf netijesinde
emele gelen nasazlyklar ticin jogapkarcilik cekmeyar.

2.4. Gurnama amala  asyrylmazdan 6n  Onlimin
kemgiliklerinifi yoklugyny we éniimifi toplumlylygyny (ins
bilen barlamak zerur. Yiize cykarylan kemcilikler bilen
Oniimif gurnalmagyna we mundan beyldk ulanylmagyna
yol berilmeyar. Ontimde kemgiliklerin ylize cykarylmagynyn
hakykaty barada su kepillik talonynyn 3-nji boliminde
gorkezilen, sikayatlara (reklamasiyalara) seretmegini yeri
boyunca habar berek zerur.

2.5. Kepillikli hyzmat etmek dife kepillik talony hem-
de satyn almagyn senesini we hakykatyny tassyklayan
resminama (mysal tgin, haryt ya-da kassa cegi) bar bolan
yagdayynda amala asyrylyar. Kepillik dine 6nimin zawod
kemgiliklerine (yetmezciliklerine) yayrayar.

duizgtinleri, gurnamak boyunca goztikdirme, Ontime ideg etmek
boyunca maslahatlar berjay edilmedik yagdayynda oniimin
calsylmagy bilen baglanysykly harajatlaryn éwezini dolmayar.
2.7. Kepillik 6ntmler sarp edija berlenden sorra onda
asakdakylaryn netijesinde ylze ¢ykan kemgiliklere yayramayar:
e dasalan wagtynda 6niimiri zeperlenmegi ya-da yol edilmegi;
e sarp ediji ya-da Uclnji sahslar tarapyndan 6nimin
dizidine Gytgesmelerin girizilmegi;

o sarp ediji tarapyndan 6niimin ulanylysynyn diizgtinlerinin
bozulmagy, maksadalayyk dal ulanylmagy;

e gurnamak boyunca goziikdirmanin bozulmagy;

e Oonime ideg etmek boyunca duzgunleriii berjay
edilmezligi, abraziw we gliycli tésir edyan himiki arassalayys
serisdelerin ulanylmagy;

e asyl dal atiyagcyk saylarynyn we onduriji tarapyndan
maslahat berilmedik toplumlayjylaryn ulanylmagy;

o mehaniki zeperlenmeler: kakylmalar, dowulmeler, sypjyryklar;
e GnUmMIR we onuni toplumlayjylarynyn tebigy konelmesi:
prokladkalaryn, tigirceklerin, polzunoklaryn, el
tutawaclaryn, halkalaryn;

o hek 6rtiiginin ya-da demirli cékiindinif emele gelmegi;

e Onlime pes tempersturalaryn tisir etmegi (saklanylys
diizgtilerinin bozulmagy);

e sarp edijinin glindsi boyunca;

e (clinji taraplaryn ya-da yenip bolmayan gliyjin tasiri.
2.8. Kepillik 6ntimin satyn alynmagy amala asyrylan
yurdunyn c¢aginde berilyar.

3. Sikayatlara (reklamasiyalara) seretmegii tertibi:

3.1. Oniimin we onun toplumlayjylarynyn hili boyunca
sikayatlar biitin kepillik déwriiniii dowamynda kabul edilyarler.
3.2. OnUmin hili boyunca sikayatlar asakdakylarda kabul edilyarler:
e GnUmin satyn alnan yeri boyunca;

o www.cersanit.ru saytynda “Sikayaty ibermek” béltiminde;
o complaint@cersanit.ru elektron pogtasynyn salgysy boyunca;
e +7(800) 333-98-20 telefon belgi boyunca.

3.3. Eger-de olar kepillik moletinii dowamynda yiize
cykarylan bolsalar, Sarp ediji Onddrija kemcilikler (Gnumin
yetmezcilikleri) barada talap, bildirmage hukulydyr.

3.4. Ontimin yetmezcilikleri babatynda ahli sikayatlar sikayata
asakdaky resminamalar gosulan yagdayynda seredilyarler:

e Onlimin satyn alnandygyny tassyklayan resminamalar
(haryt/kassa cegi ya-da doldurylan kepillik talony);

o foto/wideo maglumat.

3.5. Satyn alyjynyn sikayatlaryna seretmegin mohleti satyn
almak-satmak hakykatyny tassyklayan resminama, ya-da
harydyn satyn alnan yurdunyn kanungylygy bilen bellenilyar.
3.6. Kepillik hereket edyan déwriinde yiize gykarylan, harydyn
yetmezgiliklerini ayyrmagyn anrycak mohleti harydyn satyn
alnan yurdunyn kanungylygyna layyklykda kesgitlenilyar.

3.7. Onlime kepilligin hereket  edyan mohleti
reklamasiyanyn berlen giiniinden 6nlmin yetmezciliginin
ayyrylan gtintine ¢enli aralykda gecen déwre uzaldylyar.
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sarp ediji yetmezcilikleri (kemgilikleri)
aradan ayyrmak tgcin tclinji taraplary cekmek bilen ¢eken
harajatlarynyr 6wezini dolmayar. Seyle éwezini dolmalar
ayratyn yagdaylarda harajatlary tassyklayan resminamalar
bolan yagdayynda 6nddriji bilen ylalasylyp bilner.

3.9. Reklamasiya berlen 6nim  gigiyenanyn esasy
kadalaryna layyk gelmeli (arassa bolmaly).

4. Onumlerin ulanylysynyi umumy diizguleri:

e sarp ediji nlimi maksadalayyk ulanmaly;

e Onlim gosulyan gurnamak boyunya goziikdirma

layyklykda gurnalmaly (cersanit.ru saytynda elyeterli);

o Kemcilikli boleklerin calsylmagy zerur bolan yagdayynda,
6ndurijinifl asyl atiyaclyk saylarynyf ulanylmagy talap edilyar;
e Onilimi diiziminde ammiak, tursy, asgar, hlor we islendik
beyleki iyiji maddalar bolan himiki serisdeleriii komegi
bilen, seyle hem vyiti zatlar we abraziw maddalar bilen
arassalamak bolmayar. Gaty we agyr himikatlar diziiminde
bolmadyk serisdelerin ulanylmagy maslahat berilyar. 5-nji
bentde beyan edilen, seretmek boyunca maslahatlaryn
sertleri bilen (insli tanysmagyfyzy sorayarys;

e Onlmin zawod kemciligi ylize ¢ykarylan yagdayynda
sarp ediji kemgilikli 6nGimin ulanylmagynyn netijesinde
ylze ¢ykyp biljek, bolup biljek yitgilerin ¢aklediriimegine
gonikdirilen dhi careleri gormage borclanyar;

o Ahli mehanizmlerifi dogry islemegini bozmazlyk gin
Onilimin bakynda keseki materiallar (mysal tcin, gurlusyk
ergini, hek, cage we s.m.) bolmaly dal;

o Jayda suw Upjingilik ulgamynyf suwnyfi basysy 0,5 bar-
dan az we 6 bar-dan kop bolmaly dél. Oniim atmosfera
yagynlarynyn, tozanyi, hapanyn (garyn, yagysyn, goni giin
s6hlelerinin) diismeginiii mimkingiliklerini aradan ayyryan
yapyk jayda ya-da bassyrmanyi asagynda saklanmaly;

e Onlmleri  dasamagyn we  saklamagyn  klimat
faktorlarynyn tasir etmegi baradaky sertleri TDS 15150
boyunga saklamagyi 2 (C) sertlerine layyk gelmeli;

e Onlmlerin dasky gursawyn O C pes temperaturasy
bolanda ulanylmagy gadagan edilyar. Eger-de onim gys
mowslminde yyladylmayan jayda yerlesyan bolsa, suwy
ayyrmak we 6niimi gury edip stiptirmek zerur.

5. Oniime seretmek boyunca maslahatlar:

Oniuimin renkinin we hilinin saklanmagynyn kép faktorlara
bagly bolyandygyna Sizin tinstnizi cekyaris, esasy faktorlar:
suwun hili (himiki diiziimi);

temperatura we ¢yglylyk;

glin yagtylygynyn yoklugy/barlygy;

ulanylyan arassalayjy serisdeler;

ulanyjylaryn sany we ulanylysyn yygylygy;

6nlimin hapalanmagynyn dowamlylygy (6rtiigin, josun
we s.m. bolmagynyr déwri)
Yokarda sanalyp gegcilen
arassalamagyn  Sizin  Ugin
saylamagy maslahat beryaris.
Maslahat berilyar:

e su gornlsli  6numlerde  yoritelesyan,
ondurijilerin arassalayjy serisdelerini ulanmagy;
e birinji gezek ulanmazdan 6f 6nimin has az gorlinyan
bolegini saylaii  (6numin  gapdallarynyi  biri, &ntmin
esasy we s.m.), ulanmak gz 6nlinde tutulyan arassalayjy
serisdani yukajyk gatlak edip ¢almaly, 30 minut saklamaly
we tasirine baha bermeli. 6nimin dasky gornisinin az-
kem Uytgesmelerinde, seyle hem sizde slibhe doran
yagdayynda, saylanylan serisdeden boyun gacyrmagyryzy
maslahat beryaris;

e 6numin gatlagyna sikes yetirip bilmejek yorite arassalayjy
narseleri (stirtecler, cotgalar, stiptrgicler we s.m.) ulanyf.
Seyle hem arassalayjy narseleriuly bolmadyk gériinmeyan
bolekde synag edip gbrmeginizi maslahat beryaris;

e suw gegciriji suwunyn himiki dizimininn ayratynlyklary,

faktorlardan  ugur alyp,
amatly bolan yygylygyny

barlanylan
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onda keseki bolejiklerin bolmagy, basysyn Uytgemegi we
beyleki faktorlar mehanizmlerin we prokladkalaryn isine
yaramaz tasir edyarler. Unitaza suw bermegin ulgamynda
arassalayjy filtrin bolmagy armaturanyn mehanizmlerinin
dykylmagynyn towekgelciligini azaltmaga mimkingilik berer.
6. Bellikler:

6.1. Kepillik RF sarp edijilerin hukuklaryny goramak
hakynda hereket edyin kanuncylygy bilen g6z 6ndnde
tutulan, sarp edijinin beyleki hukularyny ayyrmayar,
caklendirmeyar we togtatmayar. B

6.2. Gazagystanyn, Azerbayjanyn, Ozbegistanyn,
Gruziyanyn, Ermenistanyn, Tajigistanyn, Gyrgyzystanyn,
Turkmenistanyrn caginde su kepillik talonynyin many-
mazmunynda dirli okamalar ya-da nahili hem bolan den
gelmezlikler ylize ¢ykan yagdayynda rus dilinde diziilen
kepillik talonynyn yazgysy ileri tutulyar.

7. Ondiiriji:

7.1. Onduriji “Syzranskaya Keramika” PJ, 446001, Russiya
Federasiyasy, Samara welayaty, Syzran s., Pristanskiy spusk
kog., j. 21.

7.2. Upjiin ediji «Sersanit Treyd» JCJ: 125124, Moskwa s.,
Prawda kég., j.26, 7-nji gat, yer. XXV, otag 13I.

7.3. Upjin ediji (6nduriji) tarapyndan sarp edijiden
sikayatlary kabul etmége we 6numin abatlanmagyny we
tehniki hyzmat edilisini geciryan ygtyyarlylandyrylan edara
gornusli tarapyn adyny we salgysyny https:/www.cersanit.
ru/services/ saytynda takyklap bolyar.

8. Yygnamak boyunca goziikdirm 1-nji gosundyda yerlesdirilen.
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3AMNOJTHAET CEPBUCHAA CNYXXBA, MPOU3BOJALLAA PEMOHT

It is filled in by the service provider that performs repairs /

Jo’ndey’ ju'rgizetin servistik qyzmet toltyrady / Tomiri hayata kegiran servis xidmati tarafindan doldurulur /
TabMUP/IOBHM amasira owmMpaéTraH CepBUC XM3MaTU Tyaaupaam /

03b90s HgdmbEol 990G gdgwo LyM3oLoL bsdlaberyGob doge /

Lpwgunud k Jkpuwinpngnid juwnwpnn ubplhu Swpwynipgniup /

XafaMoTH X13MaTpacoHUe, KM TabMUPPO aManii MeKyHaz, nyp MekyHag, /

OH00HY >KYPry3yydy CEpPBUCTUK KbI3MaT TONTypaT /

3acBap xuitx 6yi yinumnrasHuii anba 6erneHe / Abatlamagy geciryan hyzmat edis gullugy dolduryar

[ATA OBPALLIEHUSA

Reference date / Ju'giny” ku'ni

Muiraciat tarixi / MypoykaaT KuanHraH caHa
808560308 MsGowo / Thuknt wduwphyp
CaHaun MypoymaT / Kaipbliyy KyHy
XaHgzcaH oH, cap, egep / Yuzlenme senesi

JAATA PEMOHTA

Repair date / Jo'ndey" ku"ni / Tomir tarixi
TabMUpoB caHack / HgdmbEol msGowo
Jhpwinpnguul wduwphyp /

CaHau TabMup / OHA00 KyHY /

3acBap XWIC3H OH, cap, egep /
Abatlamagyn senesi

COEPA PEMOHTA (OENCTBUA, 3AMEHEHHBIE YACTH)

Repair area (actions, replaced parts)

Jo'ndey’ salasy (a'reketter, ay ystyrylg an bols ekter)

Tomir sahasi (harakatlor, avazlonan hissalar)

TabMUP/IOB coxacu (xapakaT/iap, a/iIMalLTUPUAraH Kucmap)
©99bG0L bygem (8mddggdgdo, d933erowo bafowgdo)
dEpwunpnguul nnpn (gnpénnnipiniitkp, thnjuowphtfws dwukp)
Coxau TabmMup (aManxo, KMCMX0oU 1Ba3KapaaLLya)

OHZ00HYH Yerpecy (apakeTTepu, anMaluTbipblaraH 6eayKTep)
3acBapT xaMaapaxb canbap (yiaaen, CoNMCoH Xacar)

Abatlamagyni cygry (hereketi, calsylan bolekleri

Ne TEXHWUYECKOIO 3AKJTFOYEHWA CEPBUCHOW CNY>KBbl

Service provider’s technical conclusion No. / Servi'stik qyzmetke qol goi'y" ku™ni N2 /

Servis xidmatinin texniki rayinin N2-si / CepBuUC XM3MaTUHWUHT TEXHUK Xynocacn N2 /

19G30LOL LHALILYOOL BHgdbo3GO sL336s Ne/ Ukpyhu swnwynmpjul whkthjulwut Jpgun]npnipjui N /
Xyniocam TEXHUKUK XaaMOTH XM3MaTpacoHi / CepBUCTUK KbI3MAaTTbIH TEXHUKA/IbIK KOPYTYHAYCYHYH N2 /
YWNUMnrasHuii anbaHbl TEXHUKUIH AyrHINTUIAH ayraap / Hyzmat edis gullugynyn tehniki netijenamasynyn belgisi

noanncb NOTPEBUTENA

Consumer's signature / Tutyny's ynyn" qoly /
9mdbds®gdEol bywdmfg®s /

Uywnnnh unnpugpnipinibp /

MM3ou nctebmonkyHaHaa /

Sarp edijinin goly

noanuch N MNEYATb CEPBUCHOM C/TY>KBbI
Service provider's signature and seal /

Istehlakginin (alicinin) imzasi / ictebMonuunHuHr umsocn / | Servi'stik qyzmettin® goly ja’ne mo'ri /

Servis xidmatinin imzasi va mohrii /
CepBU1C XM3MATUHWHT MM30CK Ba MyXpwt /
19630L0b LsdLEbMOL bgdmEigs s dgdgwo /

KepekTeeuyHy Koy / X3p3riar4miiH rapbiH ycar / Ubplhu Swpwjmpjub uinnpugpmipiniup b juhpp /

VIM30 Ba Myxpu Xaf,aMOTN XM3MaTPACoHI /
CepBUCTUK KbI3MATTbIH KOJY YKaHa Meepy /
YWNUUNrasHuii anbaHbl Tamra, rapbiH ycar /
Hyzmat edis gullugynyn goly we mohdri
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o OpraHu3aLms, yrnosHOMOYEHHas Ha MPUHATYE NPETEH3NI, A0BeTBOPeHMe TpeGoBaHMI NOTpebuTeNel 1 OpraHU3aLyio CepBUCHO-
IO M TEX-HUYECKOro 06Cy»KuBaHMs Ha TeppuTopum PO: OO0 «LiepcatnT Tpeitay: 125124, r.Mocksa, ya. Mpasabl, 4. 26, 3T.7, nom. XXV,
koM. 13U. indopmMauus o cepucHOM 06CyKnBaHnM 1 ABTopu3oBaHHbIX CepBuUCHbLIX LieHTpax Cersanit gocTynHa B Cny>k6e
Cepsuca Cersanit: 8 800 333 98 20 - 6ecnnaTHbIN 3BOHOK Mo Poccum 1 Ha caTe www.cersanit.ru.

e The organization authorized to accept claims, satisfy the customer requests and organize the service and technical support at
the territory of the Russian Federation: Cersanit Trade LLC: room 13U, prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow, 125124.
The information about service support and the Authorized Service Centers of Cersanit is available at the Cersanit Customer
Service: 8 800 333 98 20 (toll free in Russia) and at the www.cersanit.ru web site.

o Tutyny's'ylardyn" s’ag’ymdaryn gabylday'g’a, talaptaryn ganag attandyry'g'a ja'ne RF ay 'mag’ynda servi'stik ja'ne tehni kalyq
qyzmet ko'rsety'di ui'ymdastyry'g'a qyziretti ui'ym: “Tsersani't” JS'Q: 125124, Ma'skey" q., Pravda k-si, 26 u'i’, 7 q., XXV u'i*-
jai', 131" bo'l. Servi'stik qyzmet ko'rsety’ ja'ne Tsersani't Qyzmet ko'rsety" ortalygtary ty'raly agparat Tsersani't Servi's
Qyzmetinde goljetimdi: 8 800 333 98 20 - Resei’ boi'yns'a tegim qon'yray' ja'ne www.cersanit.ru sai'tynda.

o Rusiya Federasiyasinda talablari gabul etmak, mistarilsrin talablarini yerina yetirmak, servis va texniki xidmat gdstarmak
ictin salahiyyatli taskilat: «Sersanit Treyd» MMC: 125124, Moskva s., Pravda kiic., ev 26, martaba 7, yer XXV, otaqg 13l. Servis
va Cersanit Salahiyyatli Xidmat Markazlari hagginda malumat Cersanit Xidmat Markazinds m&vcuddur: 8 800 333 98 20
nomra ile biitiin Rusiyada ve www.cersanit.ru saytinda pulsuz zang.

o PO xyayavaa LWMKOSTIAPHU Kabyn KUWLLL, UCTEBMONYUMIAPHUHT TanabnapyrHi KaHOAT/IaHTVPULLE Ba CEPBUC Ba TEXHUK XM3MaT-
JIapHU TaLL-KUTALLTUMPKLL GYiinYa BaKONAT/IM TaLKMAOT: <Tsersanit Treyd» MChJ: 125124, Moskva sh., Pravda ko'ch., 26-uy, 7-gav.,
XXV-bin., 13I-xon. Cepsuc xu3matu Ba Cersanit aBTopnawTupuarad Cepsuc Mapkasnapu TyFpucuaarn mabaymot Cersanit
Cepsuc Xusmatnga: 8 800 333 98 20 - Poccus 6yimua 6enyn KyHFUPOK, Ba www.cersanit.ru cantuga MaBxyz.

o O3-b HgMHoGHMM05%Y 309HI6B0Yd0L Jorgdsby, ImIbIsMIdYms IMmbmabgdOL s3dogmBOwYdsBY s byM3z0LOL Fsfgzol
©5 99603796 FdLsbGIBOL MOYEODsE0sBY YBRWGBSIMLOO MGYEOBE0s: 83U ,3gMLsEOE GBI 125124, J. dmlzmgo,
3653000 d. b. 26, LoMo. 7, oMo XXV, mmsbo 130. 0bgm®dsos Cersanit—ol LgB30oLol 3ofig30Ls s 53¢MM0bgdo Lg@gol
396G 9oL dglsbgd dobsfjamdos Cersanit—ob bgH30LoOL bsdbsobw®do: 8 800 333 98 20 — »BsLe VoGO GHlgmMTo s bso@by:
WWW.cersanit.ru.

e Nwhwboubp punmbkiny, hwwpinpyubph wwhwbetbpp pujwpupbint b Swpwynipjmbb ni vywuwpyndp 0%
nwpuspnid juquulkpybine hwilwp hugnplus uquulpynipmb Skpuwhn Spkyns> UNC 125124, p. Unulyu,
Mnuwnh th,, w. 26, h. 7, pti. XXV, u. 13P: Cersanit-h |hugnpué vyyuuwpljdw jEunpnbubph dwuht nhnEjuunnipeniop
hwuwtkh E Cersanit-h unjuwuwpuwt swpwynipinitinit’ 8 800 333 98 20 wh]dwp quiighp niuwunwtnid b www.cersanit.
ru Juypnud:

e Tawkunote, K1 6Gapou Kabynu 3BTUPO3XO, KOHEBLrapLOHWM WUCTEBMOJIKYHAHOAroOH Ba TaLLKWAW XWM3MaTpacoHuu cep-
BUCI Ba TexHWKN gap xyayau OP Bakonatmop amebowas: YOMM «Uepcanut Tpeia»: 125124, w.Mackas, kyd. [Mpasga,
X. 26, owéHan 7, buHoun. XXV, ytokn 13U. UtTunooT pap 6opan xM3maTpacoHUM cepBucii Ba MapKasxou XM3MaTpacoHUM
AeTopu3saTcusawynam Cersanit gap Xagamotu Cepsucu Cersanit:8 800 333 98 20 - 3aHru poiiroH gap goxunm Pycus Ba nap
COMOHan www.cersanit.ru.

e PO aiimarbiHAa fooMaTTapApbl Kabbln asyyra, KEpPeKTeeuyiepyH TananTapblH KaHaaTTaHAbIPyyra »aHa CepBUCTUK
YKaHa TEXHWUKa/IbIK TENIOOHY YIOYLITYPYYra bliirapbiM YKyK 6epunreH ytom: «LlepcannT Tpeitg» XXYK: 125124, Mocksa L.,
MpaBaa Keu., 26-yit, 7-kab., XXV-um, 13U1-6en. CepBuctuk Teinee xaxa Cersanit asTopgowwTypynraH CepBucTuk 6op-
6opnopy >keHyHae maanbiMaT Cersanit Cepeuc KbismaTbiHga: 8 800 333 98 20 - Poccus 600HYA aKbIChbI3 Yanyy »KaHa
www.cersanit.ru CaiTbIHAa XKETKUINKTYY.

e OXY-blH HyTar A3BCTIPT X3P3MI3rYMiiH TOMO XY/1939H aBaX, LaapA/iarbir XaHrax, YWIYMAra3, TeXHUKUAH YAIYUAras
30XMOH Gairyysiax Tanaapxb 6ypaH 3pxT Gaurynnara: LiepcannT Tpeig XXH: 125124, Mocksa xoT, yauua MNpasabi rygamx
(MpaBaa coHuHbI rymamsk), 26-p 6aitp, 7 gasxap, XXV Tacanraa, 13U obduc. Cersanit BatanraaT yMaumMarasHuil Tee 6010H
YMNUMAra3 Tyxai M3433 Hb Cersanit yinumnrasHuii anbag, 6ariHa: 8 800 333 98 20 - OXY pasiap yHaryi ytac xos1600 6010H
www.cersanit.ru Laxmm xyygac.

o RF caginde sikayatlary kabul etmage, sarp edijilerin talaplaryny kanagatlandyrmaga hem-de serwis we tehniki hyzmat edisi
gurnamaga ygtyyarlylandyrylan gurama: «Sersanit Treyd» JCJ: 125124, Moskwa s., Prawda kdc., j.26, 7-nji gat, yer. XXV, otag 131 .
Serwis hyzmat edisi we Cersanit Awtorizirlenen Seriws merkezleri barada maglumat Cersanit Sewis Gullugynda el yeterli:
8800 333 98 20 - Russiya boyunca mugt jan we www.cersanit.ru saytda.
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Apnpeca aBTOpM30BaHHbIX CEPBUCHBIX LLEHTPOB
Addresses of the Authorized Service Centers
Avtorlandyrylg®an Qyzmet ko'rsety" ortalygtarynyn® meken-jai'lary
Salahiyyatli Xidmat Markazlarinin tinvanlari:
ABTOPNIALLTUPUIITaH CEPBUC MapKasIapUHUHT MaH3WINapu
53GMOH0BYOo igH30L 396EMId0L JobsdsMmgdo
Lhugnpws Uyuuwpydwt Yktnpnubikph hwughtpp'
CypoFfaxou MapKa3xou CepB1CHM aBTopU3aTCUALLYAA
ABTOPAOLUTYPY/IraH CEPBUCTUK GopbopaopayH fapKeTepu
BaTanraaT yMAYMArasHUIN TEBYYAUIAH Xasr
Awtorizirlenen Seriws merkezlerinin salgylary
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