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VI rAPAHTUINHBINA TAJIOH

AKpPUI0BbIE BaHHbI, PaMbl (KapKach!) A5 BaHH

dpoHTasbHble 1 GOKOBbIE MaHeNN AJ15 BaHH

lapaHTuio npegoctaenset OO0 «LlepcaHnTt Tpena»:

125124, r. Mockea, yA. Mpaeapl, 4. 26, 3T. 7, nom. XXV, kom. 13U,

1. MapaHTUIHBIN CPOK HAYMHAET UCUHUCAATLCS C AATbl NO-
KyNKu n3genus. [lata nokynku usnenuns nogTeep>aaeTcs
TOBApPHbIM UM KAaCCOBbIM YEKOM.

CpoK rapaHTUM Ha U3JieIns YCTaHaB/IMBAETCS CeAyOLLMIA:
1.1. 10 neT Ha aKpW/IOBble BaHHbI TOProBOWM MapKu
Cersanit: rapaHTMsi pacnpocTpaHAeTCs Ha COXpaHeHue
LiBeTa 1 OTTEHKa aKpU/I0BOrO MOKPbITUSA, OTCYTCTBUE pac-
C/IOEHUS U JPYTUX KadeCTBEeHHbIX AedeKToB.

1.2. 2 roga Ha GpoHTabHble U GOKOBbIE NaHe I 418 BaHH
Toprosow Mapku Cersanit: rapaHTVs pacnpocTpaHAeTcs Ha
COXpaHeHWe LBeTa MOKPbITUSA, OTCYTCTBME PACC/IOEHUS U
APYrUX Ka4eCTBEHHbIX AedeKTOB.

1.3. 5 neT Ha pambl (KapKacbl) M HOXKKU /15 BaHH: rapaH-
TWUS PacnpoOCTPaAHAETCS Ha CoOXpaHeHne GOopMbl U3aenus.
2. YcnoBus rapaHTum:

2.1. Mpwn noKynke 1 npuemMKke notpebutenb 0653aH Npo-
BEPUTb TOBap Ha OTCYTCTBUE BUAUMBIX fedeKToB. BHelu-
HUI BUA, U KOMMEKTALMS U3LENNUSA AOIXKHbI BGbITb MPo-
BEPEeHbI MOTPe6bUTENEM B MeCTe NpUoBpeTeHns nUsaenus.
Mocne npuobpeTeHus nsnenvs npeTeHsuu, Kacarolmecs
NOBPEX/AEHUI BHELLHWX NOBEPXHOCTEN, BHELLHErO BUAA 1
KOMMJIEKTaLLMK, MPOU3BOAUTENIEM HE PaCCMaTPUBAIOTCA.
2.2. MNoTpebuTtens 06s3yeTcss 03HAKOMUTLCS U Cobto-
[aTb YC/I0BUS rapaHTUM, UHCTPYKLIMM MO MOHTAXyY U npa-
BWJIa 3KCMUlyaTauuu U3LENNs, U3/IOXKEHHble B NyHKTe 4
J[aHHOrO rapaHTUMHOIO TaJIoHa.

2.3. MpousBoanTeNb He HeceT OTBETCTBEHHOCTM 3a Ae-
deKTbl U3Aenns, Bbi3BaHHble HeHag/eXKalleit TpaHcnop-
TUPOBKOW U3AENNS, HENPABWUIbHOI YCTAaHOBKOMN U3LeNns,
MCMO/Ib30BaHUEM W3MENINS He MO Ha3HAYeHWIO, BO3HWK-
LKe BCNeACTBUE UCMONb30BaHUS NOTPe6UTENEM BO Bpe-
MA MOHTaXXa m3aesmsa 3anacHbIX yacten (KOMI'IﬂeKTyIO'
LLMX), KOTOPble He BbIaIN MOJTyHeHbl UM HenocpeACTBEHHO
OT NPOU3BOAUTENS.

2.4. MNepen ocCyLeCTB/EHUEM MOHTaXKa HeobXxoaumo
BHUMaTE/IbHO NPOBEPUTH W3AENIMe Ha NpeaMeT OTCyT-
cTBUS AedeKToB U KOMMIEKTaLMo u3genus. YCTaHoOBKa
n ,Cl,aJ'leel;ILlJaﬂ aKcnyaTauumsa M3AEHMVI C BblIsIBJIEHHbIMM
HefocTaTKaMu He ponyckaetcs. O dakTe obHapyKeHUs
Hel0CTaTKOB B U3/ HEOOGXOAMMO COOBLLUTL Mo Me-
CTY PaccMOTpPeHws NPETEH3UI (peknamaLumit), ykazaHHoMy
B NyHKTe 3.2 AaHHOro rapaHTUIMHOro TasloHa.

2.5. MNMpounsBoauTesb He KOMMeEHCUpyeT noTpebuTe-
10 3aTpaThbl, CBS3aHHble C 3aMEHOI MU3fenus B clyyae
Hecob6tofleHns MnokynaTenemM npaBu 3KCMyaTauuu,
MHCTPYKLMM MO MOHTAaXy, PEKOMeHJaumii no yxony 3a
n3pennem.

2.6. TapaHTUs He pacnpoCTpPaHseTCs Ha U3fenus, npu-
obpeTeHHble MoTpebuTeneM, MoBpexkaeHus (LedekTbl)
KOTOPbIX BO3HWK/IM B pe3y/ibTaTe:

® MOBPEXAEHUS UM YHUHTOXEHUA U3eNNs B npolecce
TPaHCMOPTUPOBKY;

® BHeCeHUs NoTpebuTenem Uamn TPeTbUMU NLAMU U3Me-
HEHWIM B KOHCTPYKUMIO n3fienus. MickntoueHnem sensetcs
Bpe3Ka AO0MOJIHUTENILHOrO 06OPYAOBaHUs cheuuanmcTa-
MM cepTUULMPOBAHHBIX CEPBUCHbIX LLEHTPOB.;

® HapyLleHWs MoJsib30BaTeNIeM NPaBU KCTlyaTauun us-
[e/1s, UCNOJIb30BaHWS HE MO Ha3HaYeHWIO;

® HapyLUeHWUs UHCTPYKLIMM MO MOHTaXY;

e 06pa3oBaHUs Ha MOBEPXHOCTU U3LENNS U3BECTKOBOIO
HafeTa, pXKaBYmHbI;
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e Heco6/OAEHUS MPaBU MO yXo4y 3a W3LEeNNEM, WC-
No/b30BaHUS abpasuBHbIX U CUIbHOAENCTBYHIOLLIUX XUMU-
YeCKUX YUCTALLMX CPeACTB;

® UCMO/Ib30BaHNS HEOPUIMHA/BbHBIX 3aMacHbIX YacTell U
KOMIMIEKTYIOLLMX HE PEKOMEH,0BaHHbIX MPOU3BOAUTENEM;
® MeXaHWUYECKUX MOBPEXAEHWIA: YAAPOB, CKOJIOB, LIapaniH;
® eCTEeCTBEHHOro WM3HOCA W3JENINS U ero KOMMIEKTYto-
LMX: NPOK/Ia0K, POJIMKOB, MOJI3YHKOB, pY4eK, NeTeb;

o nedeKTbl U MOBPEXIEHWUS, KOTOPble MPOMU3OLLIM MO
BUHe noTpebuTens.

2.7. TapaHTWs NpeAoCTaBASETCS Ha TEPPUTOPUU peann-
3aLum ToBapa.

3. MopsaoK paccMOTPeHus NpeTeH3uMit (peknamaumii):
3.1. TpeTeH3un No Ka4eCTBy U3AENNS U Er0 KOMIIEKTYHOLLIMX
MPUHMMAIOTCS Ha NPOTAXEHUN BCETO rapaHTUIMHOTO CPOKa.
3.2. lNpeTeH3un No KavecTBy U3Ee/Us MPUHUMAKOTCS:

- MO MeCTy NpUobpeTeHNs U3[enns;

- Ha caiiTe www.cersanit.ru B pasgene «OTnpaeuTb npe-
TEH3UOY;

- MO afipecy 3/1eKTPOHHOM NoyThl complaint@cersanit.ru;
- no TenedoHy +7 (800) 333-98-20.

3.3. MoTpebuTtesb BrMpaBe MNpeabsBUTL TPebOBaHWS K
MpowusBoauTento B OTHOLLEHUW AedeKToB (HeAoCTaTKoB
U3AEe/sl), EC/IN OHW OBHaPYXKEHbI B TEYEHUE rapaHTUMHOTO
cpoKa.

3.4. Bce npeTeH3MM B OTHOLLEHUWN HEA0CTaTKOB U3aenus
paccMaTpUBaOTCS MPU HAIMHUKM MPUAraembix K NpeTeH-
311 CNefyroLMX JOKYMEHTOB:

- JOKYMEHTbI, MOATBEPXKAAIOLLME MOKYNKY U3aenus (To-
BapHbIA MM KAcCoBbIM YeK U/WN 3aMOJIHEHHDBIN rapaH-
TUMHbINA TasIoH),

- ¢doTo/Bnaeo matepuan.

3.5. Cpok paccMoTpeHus npeTeHsnm cocTaaseT 10 gHeln
¢ MomeHTa nonyyeHuns OOO «Llepcanut Tpeing» [oKy-
MEHTOB, yKa3aHHbIX B M.3.4, He yuuTbiBas [aTy nogaqun
npeTeH3nu.

3.6. MaKcMasibHbI CPOK YCTPaHEHWs HeJOCTaTKOB M3fe-
s, 0O6HaPY>KEHHbIX B NepUoz, AeMCTBUA rapaHTUK, He NO3/,-
Hee 45 AHel ¢ MOMEHTa MpW3HaHUA NpeTeH3un (peknama-
LK) 060CHOBaHHOM. B c/iydae HeOBX0AYMOCTY YBEIMYEHNS
CpoKa ycTpaHeHust HefocTaTkos, MpounssoanTesb ceoeBpe-
MEHHO MHbOPMUPYET 06 3TOM NoTpebuTens.

3.7. CpoK [encTBus rapaHTUM Ha usgenne npopJie-
BaeTCA Ha Nepuwoj, NPoLIeALUnii Mexay [AHem nojayun
peknamaLuu 1 IHeM yCTpPaHeHUs HeJ0CTaTKa U3genms.
3.8. NpousBoauTesb He KOMMNEHCUPYET NOTPebUTeNto 3a-
TpaTbl, KOTOPbIE OH NPOU3BEN A/ YCTPAHEHWUS HEAOCTaT-
KOB (febeKTOB) M34enuns ¢ NPUBIEYEHUEM TPETbUX JIULL,
[Moao6Hble KOMMEHCALMN B WUCKIHOUUTENbHBIX CTyYasx
MOryT 6biTb COBepLUEHbI MPOU3BOAUTENEM MPU HAMHYUM
€ro Corslacus C COCTaBOM TaKMX 3aTpaT.

3.9. N3penve, oTHocuTeIbHO KOTOPOro 6bl1a MogaHa pe-
KNaMaLus, J,O/IKHO COOTBETCTBOBAaTb OCHOBHLIM HOpMam
rUrMeHbl (LOIKHO 6bITb YUCTbIM).

4. O6wme npaBuaa aKCNAyaTauum N3aenni:

e [loTpebutens JO/KEH UCMOML30BATh U3Ae/Me MO Ha-
3HaYeHMI0: BaHHbI NMpeAHa3Ha4eHbl A8 6bITOBOro Npume-
HEHWs U NOAJIEXKaT YCTAHOBKE B CaHY3/1aX XKUJIbIX 34aHUN,
060py0BaHHbIX BOAOMPOBOAOM U KaHaM3aLmel;

e VI3nenne [O/MKHO BbITb YCTAHOB/IEHO B COOTBETCTBUM
C MNpwuiaraeMom MHCTPYKUMEN MO MOHTaxKy. TexHosorus
MOHTa)<a BaHH NpeAycMaTpuBaeT ABa BapuaHTa yCTaHOB-
KW: Ha HOXXKM M Ha Kapkac. IHCTpyKUMS No MOHTaXy Ha
HOXKM MNpusaraeTcs K BaHHe, IM60 K HOXKKaM. VIHCTpyK-
LS MO MOHTAXKY Ha KapKac npuiaraeTcs K KapKacy;

e B cnyyae Heo6xoaMMOCTH 3aMeHbl AedeKTHbIX YacTel,
TpebyeTcs UCNO/Ib30BaHWE OPUrMHAJIbHBIX 3aMacHbIX Ya-
CTeit NpousBoAnUTeNs;



e I3genve Henb3a YUCTUTH NMPU MOMOLLUYM XMMUYECKUX
CPeACTB, COAEPXKALLMX aMMUAK, KMCIOTY, XJ10P, aJIKOroslb
1 nobble Apyrve efKue BELLEeCTBa, a TaKXKe OCTpbIMU
npeaMeTaMmn 1M abpasmBHbIMUK BellecTBaMu. PekomeHnay-
€TCsl NPUMEHEHUe CPeACTB, KOTOPble He CoaepyKaT TBEP-
AbIX U TSXENBIX XMMUKATOB;

e B cnyvae BbisSiBIEHMS 3aBOACKOro JedekTa usgenms
notpebuTenb 0653aH NPeAnpUHATL BCE Mepbl, Hamnpas-
JNIeHHble Ha OrpaHUYeHNEe BO3MOXKHbIX YBbITKOB, KOTOpble
MOTYT BO3HUKHYTb BC/IEACTBUE SKCMNyaTaLMmn aedeKTHO-
ro uspenus.

4.1. TMpasuna yxoAa 3a akpUI0BbIMU BaHHAMU W MaHens-
MU K HUM:

e OcafioK, KOTOPbIN CIOXKHO CMbITb (MATHA), MOXHO YAa-
NSTb MPU NMOMOLLM MOILLMX CPEACTB MAW MacT Ans no-
JIMPOBKM (B 3aBMCMMOCTM OT TWMa 3arps3HeHus) nyTém
AEe/MKaTHOTro NPOTUPaHUS MSATKOM ry6Koi;

e He pekomeHpgyeTcs pasmelaTb aKpW/IOBble BaHHbI U
NaHesM K HUM B 30He MOMaAaHUs NPAMbIX COJTHEYHBIX J1y-
Yeil, a TaKXKe B 30He BO3AENCTBUA MOLLHbIX UCTOYHUKOB
Tenna wau ceeTa.

5. VIHCTpyKumMs no cbopke pasMelleHa B MPUIOKEHUU
N21 (BaHHbI), B npuaoxkeHnn N22 (naHenn).

[MpumevaHus:

B 3aBMcMMOCTM OT BbIGpaHHOM NPOAABLIOM  KOM-
NeKTaUmKn, aKpusioBble BaHHbl MOMYT MOCTaBAATbLCS
C HOXXKaMu 1 6e3. KoHeUHYo KOMMIEKTaLMIo U3Aens He-
06X0AMMO YTOUHSTb Y NPOAaBLLa.

WARRANTY CERTIFICATE

Acrylic bathtubs, front and side bathtub panels, bathtub
framework

The warranty is provided by Cersanit Trade LLC: room 13U,
prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow, 125124

1. The warranty period starts from the date of product
purchase. The date of product purchase is confirmed by a
sales slip or cash register receipt.

The warranty period for the products is as follows:

1.1. 10 years for acrylic bathtubs Cersanit™: the warranty
covers preservation of color and shade of acrylic coating,
the absence of delamination and other quality defects.

1.2. 2 years for the front and side bathtub panels Cersanit™:
the warranty covers preservation of the coating color, the
absence of delamination and other quality defects.

1.3. 5years for frames and bath legs: the guarantee covers
the product form retention.

2. Warranty provisions:

2.1. Upon purchase and acceptance, the consumer
shall check the goods for absence of visible defects. The
consumer shall check product appearance and complete
set at the place of product purchase. After the product
purchase, the claims regarding external surfaces damage,
appearance and complete set are not considered by the
Manufacturer.

2.2. A consumer shall read and comply with the warranty
provisions, assembly instructions and product operating
rules set forth in paragraph 4 hereof.

2.3. The manufacturer shall not be liable for product
defects caused by improper product transportation,
improper product assembly, inappropriate product use
resulting from the use by the consumer of spare parts
(accessories) during the assembly that are not received
directly from the manufacturer.

2.4. Before assembling, the product shall be carefully
checked for absence of defects and complete set.
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Assembling and further operation of products with
identified defects is not allowed. Any identified defects
shall be reported to the place of claims (reclamations)
management specified in paragraph 3.2 hereof.

2.5. The manufacturer shall not recover any expenses
to consumer associated with the product replacement
if the consumer fails to comply with the operating rules,
assembly instructions, and recommendations on the
product maintenance.

2.6. The warranty shall not cover products purchased by the
consumer which were damaged (defected) in the result of:

e damage or destruction of the product during
transportation;

o modifications of the product design by the consumer
or third parties. An exception is the additional equipment
jointing by specialists of certified service centers;

e consumer’s violation of the product operating rules,
inappropriate product use;

e assembly instructions violation;

o formation of limescale and rust on the product surface;

o violation of product maintenance rules, use of abrasive
and strong chemical detergents;

e use of non-original spare parts and accessories not
recommended by the manufacturer;

e mechanical damage: bumps, shears, scratches;

e natural deterioration of the product and its accessories:
fillers, rollers, sliders, handles, hinges;

e defects and damage occurred due to the consumer’s
fault.

2.7. The warranty is provided on the territory of the sale
of goods.

3. Order of claims (reclamations) consideration:

3.1. Quality claims in relation to the product and its
accessories shall be accepted during the whole warranty
period.

3.2. Quality claims shall be accepted:

- at the place of the product purchase;

- at www.cersanit.ru in the section “Submit a claim”;

- by e-mail complaint@cersanit.ru;

- by phone +7 (800) 333-98-20.

3.3. The consumer is entitled to submit requirements to
the manufacturer in respect of defects (shortcomings of
the product), if they are found during the warranty period.
3.4. All claims related to product defects shall be
considered provided that the following documents are
attached to the claim:

- documents confirming the product purchase (sales slip
or cash register receipt),

- photo/video materials.

3.5. The claim shall be considered within 10 days from
the receipt of the documents specified in paragraph 3.4 by
Cersanit Treid, LLC excluding the day of claim submission.

3.6. The maximum period for elimination of product
defects identified within the warranty period shall be 45
days from the claim (reclamation) recognition date. If the
time for defect elimination needs to be extended, the
manufacturer shall promptly inform the consumer.

3.7. The product warranty period shall be extended for the
period from the date of the claim submission to the date of
the product defect elimination.

3.8. The manufacturer shall not reimburse expenses
incurred by the consumer due to engagement of third
parties in order to eliminate product deficiencies (defects).
In exceptional cases the manufacturer may perform
such reimbursement if the manufacturer agrees with the
composition of these expenses.

3.9. The product under reclamation shall comply with the
basic hygiene standards (it shall be clean).




4. General operation rules:

e The consumer must use the product for its intended
purpose: baths are intended for domestic use and must be
installed in the bathrooms of residential buildings equipped
with water supply and sewerage;

e The product shall be mounted in accordance with the
attached mounting instructions. The procedure of bathtubs
mounting provides two options for installation: on the bath
legs and on the framework. Bath legs mounting instructions
are attached to the bathtub or the bath legs. Framework
mounting instructions are attached to the framework;

e In case of need to replace defective parts, the use of
Manufacturer’s original spare parts is required;

e The product shall not be cleaned with chemicals
containing ammonia, acid, chlorine, alcohol and any other
caustic substances, as well as sharp objects and abrasive
materials. Products not containing solid and heavy
chemicals is not recommended;

o If product defect in workmanship is identified, the
consumer shall take all measures aimed at limiting possible
losses that may arise from the operation of a defective
product.

4.1. Acrylic bathtubs and their panels maintenance rules:
e Sediment that is difficult to wash off (stains) may be
removed with detergents or polishing pastes (depending
on the type of a stain) by gentle wiping with a soft sponge;
e It is not recommended to place acrylic baths and panels
to them in the area of direct sunlight, as well as in the area
of exposure to powerful sources of heat or light.

5. The Assembly manual is in the Annex No.1 (bathtubs),
annex No.2 (panels).

Notes:

Depending on the complete set chosen by the seller, acrylic
bathtubs can be supplied with or without legs. The final
configuration of the product should be checked with the
seller.

KEPILDIK TALONY

Akri*l vannalar, vannalarg'a arnalg*an aldyn'g’y ja"ne bu'i"irlik
panelder, vannalarg™a arnalg’an jagtay lar (karkastar)

Kepildikti «Tsersanit Trei*d» JS'Q usynady 125124, Ma'skey" q.,
Pravda k-si, 26 u'i*, 7 g., XXV u'i*-jai’, 131" bo'l.

1. Kepildik merzimi bui'ymdy satyp alg’an ku'nnen
esepteledi. Bui'ymdy satyp aly” ku'ni say'da nemese
kassalyq chekpen rastalynady.

Bui'ymg"a kelesi kepildik merzimi ornatylady:

1.1. Cersanit say'da markasynyn® akril vannalaryna 10
saqtaly’yna, gabyrsygtanu’dyn’ bolmay'yna ja'ne basqa
sapalyq agay'lardyn™ bolmay yna taralady.

1.2. Cersanit say da markasynyn aldyn'g’y ja'ne bu'i'irlik
panelderge 2 jyl: kepildik jabyn tu'sinin® saqtaly’yna,
gabyrsygtanu'dyn® bolmay'yna ja'ne basga sapalyq
agay'lardyn” bolmay yna taralady.

1.3. Jagtay'larg’a ja'ne vannalarg'a arnalg’an ai*aqtarg’a
5 jyl: kepildik bui*ym pisininin” saqtaly yna taralady.

2. Kepildik s*arttary:

2.1. Tutyny's’y satyp aly™ ja'ne gabylday" kezinde tay ardy
ko'rinetin agay'dyn” bolmay'yna teksery’'ge mindetti.
Bui'ymnyn® syrtqy tu'ri men ji'yntyg'y bui'ymdy satyp
alg"an jerde tutyny's'ymen tekserily'| kerek. Bui'ymdy satyp
algannan kei'in syrtqy betke, syrtqy tu'rine ja’ne ji'yntyg yna
gatysty bu’liny ler o*ndiry’s’imen qarastyrylmai'dy.

2.2. Tutyny's’y kepildik s'arttarymen, osy kepildik
talonynyn® 4 tarmag'ynda ko'rsetilgen  bui'ymdy
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montajday” ja'ne eksply atatsi‘alay” boi‘yns‘a
nusgay'lygtarmen  tanysy'g'a  ja'ne orynday'g'a
mindetteledi.

2.3. O'ndiry’s’i  bui'ymdy durys tasymalday dan,

bui'ymdy durys ornatpay'dan, bui'ymdy tag ai'yndaly'y
boi'yns'a emes pai‘dalany'dan ny'yndai'tyn, bui'ymdy
montajday” kezinde pai‘dalany’s’y tikelei* o'ndiry’s’iden
almag’an qosalqy bo’ls ekterdi (ji'yntyqtary) paidalany”
saldarynan ty'yndag an agay'larg’a jay apty bolmai"dy.
2.4. Montajdy ju'zege asyrar aldynda bui'ymdy agay dyn’
jogtygyna ja’ne bui'ymnyn® ji'yntyg'yn mugi‘at teksery®
gajet. Anygtalgan kems'iliktermen bui'ymdy ornaty'g'a
ja'ne ary qarai’ eksply'atatsi‘alay’'g'a rugsat berilmei*di.
Bui'ymdag'y kems'ilikti anyqtay" jag" dai'y ty raly osy kepildik
talonnyn® 3.2 tarmag'ynda ko'rsetilgen s’ag'ymdardy
(aryzdardy) garastyry™ orny boi*yns'a habarlay kerek.

2.5. O'ndiry’s’| satyp aly’s'y eksply atatsi‘a erejelerin,
montajday’ boi‘yns'a nusqay’lygtardy, bui'ymdy ku'ty’
boi*yns'a usynystardy oryndamag'an jag'dai‘da bui'ymdy
almastyry men bai kanysty s'yg'yndardy o' temei’di.

2.6. Kepildik zagymdaly'lary:

o tasymalday" barysynda bui'ymdy zagymday™ nemese joi'y";
e bui'ym konstry'ktsi'asyna tutyny's’'ymen nemese
u’'s’ins’| tulg’alarmen o"zgeris engizy'. Serti'fi'kattalg'an
servi'stik  ortalygtardyn® mamandarymen qosyms'a
jabdyqgtyn® oi*ymy ereks elik bolyp tabylady;

e pai‘dalany’s’ymen bui'ym eksply atatsiasy erejelerin
buzy’, tag’ai"yndaly'y boi"yns’a pai‘dalanbay;

e montaj boi'yns'a nusqay’lygty buzy";

e bui'ym betinde a'ktas gag'ynyn’, tattyn" tu'zily'i;

e bui'ymdy ku'ty" erejelerin sagtamay’, tu'rpili ja'ne ku's’ti
a'ser etetin hi'mi'i*alyq tazalag'ys' zattardy pai‘dalany;

e o'ndiry’s'men usynylmag'an tu pnusga emes qosalqy
bo’ls’ekter men ji'yntyqtardy pai*dalany’;

* mehanikalyg zagymday: soqqy, ketik, syry";

e bui'ymnyn' ja'ne onyn' ji'yntygtarynyn': to'seme,
s'yg'yrs'yq, syrg'yma, tutqa, ilgekterdin® tabi'g'i" tozy'y;
e tunyny's'y kina'si boi'yns'a ty'yndag'an aqay'lar men
zaqymdaly'lar natijesinde ty'yndag'an tutyny's'y satyp
alg’an bui*ymdarg"a taralmai“dy.

2.7. Kepildik tayardy saty" terri'tori asynda usynylady.

3. S'ag'ymdardy (aryzdardy) qarastyry" ta'rtibi:

3.1. Bui'ymnyn® ja'ne onyn' ji'yntygtarynyn® sapasy
boi'yns'a s'ag'ymdar barlyq kepildik merzimi boi‘yns'a
gabyldanady.

3.2. Bui'ym sapasy boi'yns"a s'ag’ymdar gabyldanady:

- bui'ymdy satyp alg’an jer boi'yns'a;

- www.cersanit.ru  sai‘tynda  “S’ag'ym
boliminde;

- complaint@cersanit.ru elektrondy pos’ta meken-jai'y
boi‘yns'a;

- +7(800) 333-98-20 telefony boi'yns’a.

3.3. Tutyny's'y agay'larg’a qatysty talaptardy
O'ndiry's"ge eger olar kepildik merzimi kezinde anyqtalsa
qoi'y'g'a quayly.

3.4. Bui'ymnyn" kems'ilikterine gatysty barlyq s*ag’ymdar
s'ag'ymg'a qosa beriletin kelesi qujattar bolg'an kezde
garastyrylady:

- bui'ymdy satyp aly'dy rastai’tyn qujat (say'da nemese
kassalyq chek),

- foto/video materi*aldar.

3.5. S'ag'ymdardy qarastyry’ merzimi “Tsersanit Trei'd”
JS'Q s’ag'ymdy Bergen ku'ndi esepke almag'anda 3.4
tarmagqta korsetilgen qujattardy alg an ku nnen bastap 10
ku'ndi qurai*dy.

3.6. Kepildiktin®  jaramdylyq merziminde anyqtalg'an
bui*ymnyn® kems'ilikterin joi'y dyn maksimaldy merzimi
s*ag’ymdy (aryzdy) negizdelgen dep moi'yndag an sa'tten

qaldyry™”



bastap 45 ku'nnen kes® emes. Kems'ilikti joi'y" merzimin
uzarty” gajet bolg an jag'dai'da O’ndiry’s’i bul jo'ninde
tutyny's'yg'a habarlai*dy.

3.7. Bui'ymg'a kepildiktin® jaramdylyq merzimi aryzdy
bery” ku'ni men bui'ym kems’iligin joi'y" ku'ninin’
arasynda otken y aqytga sozdyrylady.

3.8. O'ndiry’s’i tutyny's'yg'a u's’ins’| tulg alardyn’
gatystyryly'ymen bui'ymnyn’ kems'ilikterin (agaylaryn)
joi'y'u's'n ju'rgizgen s'yg'ndardy o'temei'di. Mundai’
o'tey'ler ereks'e jag'dai‘larda jsyndai® s'yg'ndardyn’
quramyme kelisim  bolg’an kezde o’'ndiry's’imen
oryndaly’y mu mkin.

3.9. Aryz berilgen bui'ym gigienanyn® negizgi erejelerine
sa'i'kes kely’| kerek (taza boly'y kerek).

4. Bui'ym eksply atatsi‘asynyn’ jalpy erejeleri:

e Tutyny's'y bui'ymdy tag'ai'yndaly'y boi‘yns'a
pai‘dalany'y qajet: vannalar turmystyq gqoldany'g’a
arnalg’an ja'ne sy’ qubyry men kanali'zatsi'amen
jabdygtalg®an turg'yn u'i*-jai'lardyn” sani tarlyq torabyna
ornaty’g'a arnalg’an;

e Bui'ym monyaj boi‘yns'a birge beriletin nusqay’lyqga
sa‘i'kes  ornatyly’'y  kerek. Vannany  monyajday’
tehnologi*asy eki ornaty’ nusqasyn qarastyrady: ai‘agtaryna
ja'ne karkasga. Ai*agtaryna monyaj boi'yns'a nusqay'lyq
vannag'a nemese ai‘aqtaryna birge beriledi. Karkasqga
monyaj boi'yns'a nusqgay'lyq karkasqa birge beriledi;

e Agay'ly bo'ls'ekterdi almastyry" qajet bolg'an
jag'dai‘da o'ndirus’inin® tu'pnusga qosalqy bo'ls ekterin
pai‘dalany’ talap etiledi;

e Bui'ymdy quramynda ammiak, qys'qyl, hlor, alkogol
ja'ne basqa kez kelgen ku'i*dirgis” zattar bolatyn hi*mi*alyq
gyraldardyn® ko megimen, sondai’-ag u’'s'kir zattarmen
ja'ne tu'rpili zattarmen tazalay'g a bolmai'dy. Quramynda
gatty ja'ne ay'yr himikattar bolmai‘tyn quraldardy
goldany" usynylady;

e Bui'ymnyn® zay'yttyq agay'yn anyqtag'an jag'dai‘da
tutyny's’y aqay'ly bui'ymdy eksply atatsi‘alay”
saldarynan ty ynday'y mu mkin s’yg'yndardy s ektey'ge
bag'yttalg"an barlyq s"aralardy goldany'g'a mindetti.

4.1. Akrilvannalardy ja'ne olardyn® panelderin ku'ty" erejeleri:
e Ag'yzyp j'bery'ge bolatyn tunba (dag) jumsaq
gy bkamen abai’lap su'rty” arqyly jy'g’ys’ quraldardyn®
nemese jyltyraty g'a arnalg’an pastalardyn® komegimen
(lastany” da'rejesine ta'yeldi) ketiry ge bolady;

e Akri’l vannalardy ja'ne olardyn® panelderin tikelei® ku'n
tu’setin ai'maqqa, sondai‘-aq qy atty jyly’ nemese jaryq
ko' zderi a’ser etetin ai*maqgqga qoi'y' ga usynylmai“dy.

5. Qurastyry” boi'yns'a nusqay'lug N21 gosyms ada
(vannalar), N22 qosyms'ada (panelder) berilgen.

Eskerty':

Saty's'ynyn" tan'dag an ji'yntyg yna ta'yeldi akril vannalar
ai‘agpen nemese olarsyz jetkizily'l mu mkin. Bui'ymnyn®
son'g'y ji'yntyg yn saty's’ydan naqty bily" gajet.

ZOMANOST TALONU

Akril vannalari, vannalar Gigtin 6n va yan panellar, vannalar tigtin
carcivalar (karkaslar)

Zsmanati «Tsersanit Treyd» MMC taqdim edir, 125124, Moskva s.,
Pravda kiic., ev 26, martaba 7, yer XXV, otaq 13|

1. Zemanat muddsti mamulatin satin alindigi tarixdan
etibaran hesablanir. Mamulatin satin alindigi tarix mal
yaxud kassa ceki ils tesdiq edilir.

Mamulata zemanat miiddati asagidaki kimi mtiayyan edilir:
1.1. Cersanit amtaa nisanli akril vannalara 10 il: zamanat
akril  ortiyln renginin  va calarinin  gorunmasina,
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tabagalasma va digar keyfiyyat qlsurlarinin olmamasina
samil edilir.

1.2. Cersanit amtaa nisanli vannalar Gclin 6n ve yan
panellara 2 il: zemanat ortlylin ranginin gorunmasina,
tabagalasma va digar keyfiyyst glsurlarinin olmamasina
samil edilir.

1.3. Vannalarin gargivalari (karkaslari) tctin 5 il: zamanat
mamulatin formasinin gorunmasina samil edilir.

2. Zsmanat sartlari:

2.1. Mali satin alarkan ve gabul edarken istehlak¢l onda
gorinan qusurlarin olub-olmadigini yoxlamalidir. Memulatin
xarici gorinusu va komplektlasdirmasi istehlakgei tarafindan
mamulatin alds olundugu yerds yoxlanilmaldir. Mamulat
alds olundugdan sonra xarici sathlarin, xarici gériintsiin va
komplektlasdirmanin zadalanmasina aid iradlara istehsalgi
tarafindan baxilmir.

2.2. Istehlak¢l zamanat sartlari, qurasdiriima (montaj) tizra
talimat va bu zasmanat talonunun 4-cti bandinds geyd
olunan mamulatin istismar qgaydalari ils tanis olmagi va
onlara riayat etmayi 6hdasina gotirtr.

2.3. Istehsalgl, mamulatin uygun olmayan naqli (dasinmasi),
mamulatin  geyri-diizgiin  qurasdinlmasi, tayinati  Uzre
mamulatin istifade olunmamasi, istehlakgi terafindsn birbasa
istehsalcidan alinmayan ehtiyat hissalarinin (komplektlasdiran)
mamulatin montaji zamani istifade olunmasi naticasinda
yaranan mamulat qusurlarina géra masuliyyat dasimir.

2.4. Montaji hayata kecirmamisdan avval qusurlarin
olub-olmamasi  va  mamulatin  komplektlosdirilmasi
baximindan  mamulati  diqgstle  yoxlamag  lazimdir.
Mamulatlarin askar olunan catismazliglarla qurasdiriimasi
va daha sonraki istismarina icaza verilmir. Mamulatda
catismazliglarin (négsanlarin) askar olunmasi fakti barads
bu zamanat talonunun 3.2-ci bandinds gostarilen iradlarin
(reklamasiyalarin) baxildigi yer {izra malumat vermak lazimdir.
2.5. Istehsalgl, alici tarafindan istismar gaydalarina, montaj
Uzra tolimata, mamulata qullug Uzrs tovsiyslera riayat
olunmadigda mamulatin avaz olunmasi ila bagl xarclara
gbra kompensasiya 6damir.

2.6. Zamanat, asagidakilar naticasinda zadslanmalarin
(qusurlarin) bas verdiyi, istehlakgci tersfindan alds olunan
mamulatlara samil edilmir:

e nagl olunma prosesinde mamulatin zadslanmasi va ya
mahv olmasi;

o istehlakgl ve ya Uglincli soxslor terafinden mamulatin
konstruksiyasina dayisikliklarin edilmasi. Sertifikatlasdiriimis
servis markazlarinin - miitoxassislari  tarafinden alava
avadanligin goyulmasi istisna hesab olunur;

o istifadaci terafinden mamulatin istismar gaydalarinin
pozulmasi, tayinati Gizrs istifads olunmamasi;

e montaj lzra talimatin pozulmasi;

o mamulatin sathinds shang gatinin, pasin amala galmasi;
e mamulata qullug UGzre gaydalara riayst olunmamasi,
abraziv glicli tasiredici kimyavi tomizlama vasitalarindan
istifads olunmasi;

o istehsalci terafindsn tdvsiya olunmayan geyri-orijinal
ehtiyat hissaloerinin  ve komplektlasdirmanin istifada
olunmasi;

e mexaniki zadalar: zarbalar, gqopuglar, ciziglar;

e mamulatin va onun komplektina daxil olan hissalarin
tabii kéhnalmasi: ara qatlar, carxlar, polzunkilar, qulplar,
ilmalar;

o istehlakginin
zadalenmalar.
2.7. Zamanat malin satildig1 arazids taqdim olunur.

3. Iradlara (reklamasiyalara) baxiima gaydasi:

3.1. Mamulatin va onun komplektina daxil olan hissalarin
keyfiyyati Uzra iradlar bitlin zemanat middsti arzinds
qabul edilir.

ucbatindan  yaranmis  qusurlar  va
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3.2. Mamulatin keyfiyysti tzra iradlar asagidaki formada
gobul edilir:

- mamulatin alds edildiyi yer tizra;

- www.cersanit.ru saytinda “Iradlarinizi
b&lmasinda;

- complaint@cersanit.ru elektron poct tinvani tizra;

- +7(800) 333-98-20 telefonuila.

3.3. Ogar qusurlar (mamulatin  négsanlar))  zemanat
muddati arzinds askar olunubsa, istehlakgi Istehsalciya
onlarla bagl iddialar (tslebler) qaldirmag hiququna
malikdir.

3.4. Mamulatlarin ndgsanlari ila bagh
(iddialara), hamin iradlara asagidaki
olundugda baxilir:

- mamulatin satin alindigini tasdiq edan sanadlar (emtas
va ya kassa ceki),

- materialin sakli/videosu.

3.5. Iradlara baxiima middsti “Tsersanit Treyd” MMC
tarafindan, 3.4-cti bandds gostarilon sanadlar alindigdan
etibaran 10 giin, iradlarin verildiyi tarix nazars alinmamagq
sartils, taskil edir.

3.6. Zomanatin quvvada oldugu dovrds askar olunan,
mamulatin  négsanlarinin  (¢atismazliglarinin) ~ aradan
qaldiriimasinin maksimum middati, iradin (reklamasiyanin)
asasl hesab olundugu andan etibaran an geci 45 giin taskil
edir. Istehsalgl bu barads istehlakciya vaxtinda malumat
verir.

3.7. Mamulatin zemanatinin qlivwvada olma miiddati,
reklamasiyanin verildiyi gtinlo mamulatin catismazliginin
aradan galdirildig glin arasinda kegan dévr gadar uzadilir.

bildirin”

iradlara
slava

buttin
sanadlar

3.8. istehsalci, tgciincii  kisilarin  calb  olunmasi ila
mamulatdaki catismazliglarin (qusurlarin)  aradan
galdinimasi  Gglin etdiyi xarclera goéra istehlakciya

kompensasiya 6damir. Bu clir kompensasiyalar istisna
hallarda istehsalginin bele xarclarin tarkibi ilo razilasdigi
taqdirda hayata kecirila bilar.

3.9. Barasinda reklamasiya verilan mamulat, asas gigyena
normalarina uygun olmalidir (temiz olmalidir).

4. Mamulatin asas istismar gaydalari:

e |stehlak¢i mamulati tayinati Uzre istifads etmalidir:
vannalar maisatda istifade etmak Uglin nazarda tutulub
va yasayls binalarinin su kamari va kanalizasiya ila tachiz
edilmis sanitar qovsaqglarinda qurasdirilmalidir;

e Mamulat montaj lzra alave olunmus tslimata uygun
gaydada qurasdiriimalidir. Vannalarin montaj texnologiyasi
iki qurasdirma variantini nazarda tutur: ayaqlara va karkasa.
Ayaglara montaj Gizra talimat vannaya yaxud ayaglara alava
olunur. Karkasa montaj tizra talimat karkasa slava olunur;
e Qusurlu hissalerin  dayisdirilmasi lazim  galdikds,
istehsalcinin orijinal ehtiyat hissalerinin istifadasi taleb
olunur;

e Moamulati, terkibinde ammonyak, tursu, xlor, alkogol va
istanila digar zaharli maddalar olan kimyavi vasitalarls,
hamginin iti asyalarla va abraziv maddalarle tamizlemak
olmaz. Terkibinda bark va agir kimyavi maddalarin olmadigi
vasitalarin tatbiq olunmasi tévsiya olunur;

e Mamulatda zavod qusuru askar olunduqda, istehlakgi,
qusurlu mamulatin istismari naticasinda yarana bilacak
mumkin  ziyanlarin - mahdudlasdiriimasina  yonaldilmis
batin tadbirlari gérmalidir.

4.1. Akril vannalar va panellara qulluggaydalari:

e Catin yuyula bilan ¢okintind (lskani), yumsaq slingarls
saligali silmaklea yuyucu vasitelerin ve ya cilalama
pastalarinin kdmayila (girklonmanin néviindan asili olaraq)
tamizlomak olar;

e Akril vannalari va onlarin panellerini birbasa glinas
stalarinin diisdiyti zonada, hamginin gliclu istilik va ya isiq
manbalarinin tasir zonasinda yerlasdirmak olmaz.
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5. Qurasdirma gaydalari 1 N-li Dlavads (vannalar), 2 N-li
Slavada (panellar).

Qeydlar:

Satici  terafinden  segilon komplektlosdirmadan asili
olaraq, akril vannalar ayaqlarla va ayaglarsiz tedariik oluna
biler. Mamulatin yekun komplektlasdirmasini saticidan
daqiglasdirib 6yranmak lazimdir.

KAFOLAT TALONI

Akril vannalar, vannalar uchun ramalar (karkaslar)

vannalar uchun frontal va yonbosh panellar,

Kafolat beruvchi «Tsersanit Treyd» MChJ, 125124, Moskva sh.,
Pravda ko'ch., 26-uy, 7-qav., XXV-bin., 13l-xon.

1. Kafolat muddati buyum sotib olingan sanadan boshlab
hisoblanadi. Buyumning sotib olinish sanasi mahsulot yoki
kassa cheki bilan tasdiglanadi.

Buyumga kafolat muddati quyidagicha belgilanadi:

1.1. Cersanit savdo rusumidagi akril vannalarga 10 vil:
kafolat akril goplamaning rangini va tusini saqlanishiga,
gatlamlarga ajralishlar va boshga sifat bo'yicha nugsonlar
bo'lmasligiga targaladi.

1.2. Cersanit savdo rusumidagi vannalar uchun frontal
va yonbosh panellarga 2 vyil: kafolat akril goplamaning
rangini saglanishiga, gatlamlarga ajralishlar va boshqa sifat
bo'yicha nugsonlar bo’'lmasligiga targaladi.

1.3. Vannalar uchun ramalarga (karkaslarga) 5 vyil: kafolat
buyumning shaklini saglanishiga targaladi.

2. Kafolat shartlari:

2.1. Sotib olish va gabul gilish vaqtida iste’'molchi ko'rinarli
nugsonlarni mavjud emasligini tekshirib olishga majbur.
Buyumning tashqi ko'rinishi va komplektatsiyasi iste’'molchi
tomonidan buyumni sotib olgan joyda tekshirib olinishi
kerak. Buyum sotib olingandan so’'ng, tashqi yuzalaridagi,
tashqgi ko'rinishidagi  shikastliklar va komplektatsiyasi
bo'yicha shikoyatlar, ishlab chigaruvchi tomonidan ko'rib
chigilmaydi.

2.2. Iste’'molchi kafolat shartlari, o'rnatish yo'rignomasi va
kafolat talonining 4-bandida bayon qilingan, buyumdan
foydalanish goidalari bilan tanishib chigish va amal qilish
majburiyatini oladi.

2.3. Buyumni noto'g'ri tashish, buyumni noto’g'ri o’rnatish,
buyumdan magsadi bo'yicha foydalanmaslik natijasida
kelib chiggan, buyumni o'rnatish vaqgtida iste’molchi
tomonidan, u tomonidan bevosita ishlab chigaruvchidan
olinmagan ehtiyot qismlarini  (butlovchi  gismlarini)
qgo'llanishi ogibatida vujudga kelgan, buyumning nugsonlari
uchun ishlab chigaruvchi javobgar bo'Imaydi.

2.4. O'rnatishni amalga oshirishdan avval buyumda
nugsonlar yo'qligi va komplektatsiyasi butligi bo'yicha
buyumni diggat bilan tekshirib chigilsin. Aniglangan
kamchiliklari bilan buyumlarni o’rnatish va keyinchalik
foydalanish  mumkin emas. Buyumda kamchiliklar
aniglanganligi holati bo'yicha, ushbu kafolat talonining
3.2-bandida  ko'rsatilgan da'volarni  (reklamatsiyalarni)
ko'rib chigish joyiga ma'lum gilish lozim.

2.5. Haridor tomonidan foydalanish qoidalariga, o'rnatish
bo'yicha yo'rignomaga, buyumga garash bo'yicha
tavsiyalarga amal gilinmagan holda buyumni almashtirilishi
bilan bog'liq bo'lgan harajatlar, iste’'molchiga ishlab
chigaruvchi tomonidan goplab berilmaydi.

2.6. Kafolat quyidagilar natijasida shikastliklar (nugsonlar)
vujudga kelgan, iste’'molchi tomonidan sotib olingan
buyumlarga taalugli bo'Imaydi:

e tashish jarayonidagi buyumning shikastliklari yoki yo'q
bo'lishi;



o iste’'molchi yoki uchinchi shahslar tomonidan buyumning
konstruktsiyasiga o'zgartirishlar kiritish. Sertifikatlangan
xizmat ko'rsatish markazlari mutaxassislari tomonidan
qo’shimcha uskunalarni o’rnatilishi istisno hisoblanadi;

e foydalanuvchi tomonidan buyumni qo'llash qoidalarini
buzilishi, magsadi bo’yicha foydalanmaslik;

e o'rnatish bo'yicha yo'rignomani buzish;

e buyumning yuzasida ohak gatlami, zang paydo bo'lishi;
e buyumni ishlatish qoidalariga amal gilmaslik, abraziv
va kuchli ta'sir etuvchi kimyoviy tozalovchi vositalardan
foydalanish;

e original bo'lmagan ehtiyot gismlarini va ishlab chigaruvchi
tomonidan tavsiya etilmagan butlovchilarni qo'llash;

o mekhanik shikastliklar: zarbalar, siniglar, chiziglar;

e buyumning va uni butlovchi gismlari: prokladkalari,
g'ildirakchalari, polzunoklari, ushlagichlari, ilmoglarining
tabiiy eskirishi;

e iste’'molchining aybi bilan kelib chiggan nugsonlar va
shikastliklar.

2.7. Kafolat mahsulot sotilgan hududda beriladi.

3. Da'volarni (reklamatsiyalarni) ko'rib chigish tartibi:

3.1. Buyumning va uni butlovchilarining sifati boyicha da'volar
kafolat muddatining butun davri davomida gabul gilinadi.

3.2. Buyumning sifati bo’yicha da'volar gabul gilinadi:

- buyum sotib olingan joyda;

- www.cersanit.ru saytida «Da’vo goldirish» bo'limida;

- complaint@cersanit.ru  elektron  pochtasi  manzili
bo'yicha;

- +7(800) 333-98-20 telefoni orqgali.

3.3. Iste’'molchi kafolat muddati davomida topilgan
bo'lsa, ishlab chigaruvchiga nugsonlarga (mahsulotning
kamchiliklariga) nisbatan talablarni tagdim etishga hagli.
3.4. Mahsulotning kamchiliklariga nisbatan barcha talablar
da'vo arizasiga ilova gilingan quyidagi hujjatlar mavjud
bo'lganda ko'rib chigiladi:

- mahsulotni  sotib olinganini tasdiglovchi hujjatlar
(mahsulot yoki kassa cheki va/yoki to'ldirilgan kafolat
taloni),

- foto/video materiallari.

3.5. Da'voni ko'rib chigish muddati, da'vo berilgan kunni
hisobga olmasdan, 3.4-b.da ko'rsatilgan hujjatlar «Tsersanit
Treyd» MChJ tomonidan olingan vagtdan boshlab 10 kunni
tashkil etadi.

3.6. Kafolat amal qilish davrida aniglangan buyumning
kamchiliklarini bartaraf qilishning maksimal muddati,
da'vo (reklamatsiya) asosli deb topilgan vagtdan boshlab
45 kundan kechiktirmasdan. Kamchiliklarni bartaraf gilish
muddatini uzaytirish zarurati tug'ilganda, Ishlab chigaruvchi
bu hagida iste’molchini habardor giladi.

3.7. Buyumning kafolat muddati, reklamatsiya berilgan
kun bilan buyumning kamchiligini bartaraf gilingan kuni
o'rtasida o’'tgan davrga uzaytiriladi.

3.8. Iste’molchi buyumning kamchiliklarini (nugsonlarini)
bartaraf qilish uchun wuchinchi shahslarni jalb etgan
holda qgilgan harajatlarini, Ishlab chigaruvchi unga qoplab
bermaydi. Bunday goplamalar alohida hollarda ishlab
chigaruvchining bunday harajatlarning tarkibi bilan maqul
bo'lganida u tomonidan amalga oshirilishi mumkin.

3.9. Reklamatsiya berilgan buyum, gigiena me'yorlariga
mos kelishi lozim (toza bo'lishi lozim).

4. Buyumlardan foydalanishning umumiy qoidalari:

o Iste’'molchi buyumdan magsadi bo'yicha foydalanishi lozim;
e Buyum ilova gilingan o'rnatish bo'yicha yo'rignomaga
muvofiq o'rnatilishi lozim. Vannalarni o’'rnatish tehnologiyasi
o'rnatishning ikki variantini nazarda tutadi: oyoqchalarga
va karkasga. Oyoqchalarga o'rnatish bo'yicha yo'rignoma
vannaga yoki oyoqchalarga qo'shib beriladi. Karkasga
o'rnatish bo'yicha yo'rignoma karkasga qo’shib beriladi;
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e Nugsoni bor gismlarni almashtirish zarurati tug'ilganda,
ishlab  chigaruvchining original ehtiyot gismlaridan
foydalanish talab etiladi;

e Buyumni, ichida ammiak, kislota, hlor, alkogol va
boshqga har ganday kuchli moddalari bor bo’lgan kimyoviy
vositalar, shuningdek o’tkir predmetlar va abraziv moddalar
yordamida tozalab bo’lmaydi. gattiq va og'ir himikatlarni o'z
ichiga olmagan vositalarni qo’llash tavsiya etiladi;

e Buyumda zavodda yo'l go'yilgan nugsoni aniglangan
taqdirda iste’'molchi, nugsonli buyumdan foydalanish
natijasida  kelib chigishi mumkin bo’lgan zararlarni
cheklashga garatilgan barcha choralarni ko'rishi lozim.

4.1. Akril vannalarni va ularni panellarini parvarishlar
qoidalari:

e Yuvib tashlash qiyin bo'lgan cho'kindini (dog'larni),
yuvuvchi vositalar yoki silliglash uchun pastalar yordamida
(kirlanishning turidan kelib chigib) yumshoq gubka bilan
yengil artish yo'li bilan yo'qotish mumkin;

o Akril vannalarni va ularning panellarini quyosh nurlari to’g'ri
tushadigan joylarga, shuningdek isssiglikning yoki yorug'likning
kuchli manbalari ta'siri hududiga joylashtirib bo’lmaydi.

5. Yig'ish bo'yicha yo'rignoma 1-son ilovada (vannalar),
2-son ilovada (panellar) joylashtirilgan.

Izohlar:

Sotuvchi tomonidan tanlangan komplektatsiyadan kelib
chigib, akril vannalar oyoqchalar bilan yoki ularsiz yetkazib
berilishi mumkin. Buyumning yakuniy komplektatsiyasini
sotuvchidan aniglik kiritish lozim.
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— +7(800) 333-98-20 htnwfunuwhuwlwpny:

wypwitipiiph

ponnplbipp

33. Uywennp  hpwynip  nith  ukpluyugbbint
wuhwbglitip Upununpnnh phpnipniuttiph
(wpununpuiiph wpuwnbkph) tljuundundp,
tptk  npwip  hwywnbwpkpyl) & Epwpjuhpughty
dudwtuljuhwnusnud:

3.4. Upununpuiph phipmpnibkph tljundudp wdpnne
ponnplbpp nunidtwuhpynid B, ek pannpht Ygqws
htnlyuy huunwpnpebp

— wpununpuiiph dknpplipnudp huuwunnn hwunwpnphp
(wwypuitipuyht jund gpunfwplnuyhtt winnppughp),

— nuuwbupubp/nkuw Gynpbp:
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35. Ponnph plwpyuwl dundytnp uqumd k10 op’
uljuwd 3.4 Yhinmd tpdws thwunwpnplpp «Skpuwthn
Ppkyph Ynndhg vinwbwgne opgwithg , hwoyh swntitynd
ponnpp bkpjuyugikine wupkphyp:

3.6. Bpwojuhpuyht dudwbwljuhwnuénud
huynbwppjuws wypwiph phpmpnibttph Jkpugdwt
wowkjugnyt dudytinp pognpp  (wwhwbigwghpp)
hhdtwnpws fwhwgkine opduithg ny nip, pwit 45 op k:
Ehpnipnittbpp Ypugilnt dudwbwlp kpliupugbtin
whpwdbpnnipjutt Upnnunpnnp whnp b withwupun
ubntljwugh uywnnnht:

3.7. Uwpubph pwohuhpuyhtt dudljnp kpjupudqynud
E wwhwbgwgph tkpljujugdwi opju ke wpwnunpuiiph
phpnipjut  Jhpugdwl  opju  dhgkr  pulwd
dudwbwljuhwnuény:

3.8. Upwnuwnpnnp  uywennhtt  sh hwnmgmd  wjh
Swhutiph hwdwp, npnp tw Juwnwpl] b wypubph
phpnipibipph  (wpwwnbbph)  Jipugubne hwdwp
tppnpn whdwbg tkpgpududp: Augunhly nhyptpnud
tlwl hwnnignuip Jupnn £ juwnwpdl] wpunwunpnnh
Ynnuhg wpuhup dwluubph Yuquh Gundwdp bpa
hudwdwjinipyut wpluynipyub nhypnud:

3.9. Uy wwypwlpp, nph UGjuwundwdp Ukpluyug]t) b
wuwhwbgwghpp, whwnp Lhudwwyuwinwupiwth hhghbuwgh
hhdtwljwl ywthnpnphstpht (whpYy E dwpnip 1hith):

4. Upwnunpuliph oquiugnpsuwl punhwnip
Quinuubpp:

e Uyunnnp whwp £ oquuugnpdh  wpuwnpubpp
tyuwwnwljwhwpduwp  nqupubkpp  twhwnbu]wus

i YEugunuyhtt Yhpwndwt hwdwp b whnunpynud
kb plwlbjh  oblpkph opumy U Ymminh mibkgnn
uwthnwpuwlwb hwhqnygubpnud:

o Uwpuipp whup b ubnugpdh’ Ygjus nbnugpiwh
hpwhwiqubphtt  hwdwyuwnwupwb:  Tnqupubitph
nbnunpdub ukutininghwt tuwuwintund E
ubnuypdwt piynt wwppbpul] “nwnpkph  Wupluuh
Jpu: Nupkph Ypuw nbknunpdwi hpwhwigp Yggnud &
nqupuight jud nnptpht: Yuplwuh ypu nknunpdut
hpwhwiqgp Ygymu E jupluuhpb:

e Upwwn dwubkph thnpuuphtdwt wihpudbipnnipjut
nhiypnd  wihpwdbpn £ oquuwugnpst)  wpuwunpnnh
puophtiwl] wuwhbunwdwubpp:

e Upwnumpuipp sh Jupkh dwpplp wdnthwl, pentd,
piop, winhng b wy Ynow Wmpkp wuwpnibwlnn
phuhwljwt dhongubipny, huswhu Lwki unip hpkpny
b hnynn wmpbpny: unphmpy E upynud oqunugnpsty
wyiyghuh wypwbipbkp, npnp skt Wupniwlnud §nown b
Swbp phuhwlub ynipbp:

e Upwnunpuiiph jnip wpwnp hwjnbwpbpbjnt nhupnud
uwywpnnp wupuwynp b dkntwpljl) pninp dhengubp,
npniip nupnyus b vwhdwbuhwldwip wyt hwpuygnp
Juwubkph, npnbp Jwpnn i wpwewlw)  wpuwn
wpwunpuiiph oguugnpduiwl yyungunn:

4.1. Uhphughtt nqupuititph & bpwb  Yhg
Yuwhwtwlutph pbudph jutntukp
e Mjup Jugyny  tunduspp  (Ghnbpp)  Yupkh

Lt htnwgutyp Jugnn  dhengutipny Jwd  thuykgdwt
dwdniljubpny  (Qupuqws  wnunudwb  nkuwlhg),
thwthnily uyniigny unipp upplijny:

e Ulphjuyhtt |nqupwittpp b bpwbg Juhwbwlubkpp

swhnp t - wlnunpl) wptith ninquiljh fwnwquypitph
ninpenud, htsybu twb mdbn ghpdwyht Yud niuwght
wnpnipbph wonkgnipub mwpwspnid:
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5. Zwjwpdwt hpwhwiqp 6. 1 Zufbpuénud  E:
(Inqupwibtkp), @. 2 ZuytJusnd k: (quhwbwlkph).
Upnudibp|

Yuhjws  Juwdwennh  phnpws  jpuljuqunipiniihg,
wypppuyht |nquiiptpp Yupnn B dwnwhupupdl
nuptkpny  Jud  wpwbg  nupkph:  dhpotwljul
[nujuqunipniup wyhwnp E £oink) qudwnnnh htwn:

TATOHU KAGOJIATA

BaHHaxom akpuain, naBxaxomn GpoHTanii Ba Nax/1yim 6apou BaH-
Haxo, Yaxop4ybaxo 6apon BaHHax0

Kadonatpo YAMM «LlepcannT Tpeinay 125124, w.Mackas, Kyu.
MpaBga, x. 26, owwéHan 7, 6uroun. XXV, ytoku 13U,

1. Myxnatu kadonaTtit a3 caHau Xapuau Maxcy/soT ofo3
Meluasag,. CaHau xapuam MaxcynoT 60 pacuamn Mot € Ku
Xa3WHaBM TacAMK, MeLLaBag,

Myxnati kaponat 6a Maxcy/s10T HYyHUH MyKappap Kapaa
MellaBaz;

1.1. 10 con 6a BaHHaxoOM aKpUAUKM TaMfam MOJIUKU
Cersanit: kaponat 6a HUrox, JoLITa LWyJaHU paHr Ba paH-
ry6opu pynnyLUKYHUM akpuan, HabyaaHu KyuuZaHu Ka-
6aTx0 Ba gurap Kambyanxom cudaTii naxH Merapaag,

1.2. 2 con 6a BaHHaxOW aKpW/I Ba JIaBXaxou Maxjaymm
Tamfan mosmm Cersanit: kadonat 6a HUrox, gowTa wy-
[AHW paHr PyMNYLKYHUU aKpUAK, HaBygaHu KyunaaHu
KabaTx0 Ba Aurap kambyauxou cudaTii naxH Merapaag,.
1.3. 5 con 6a pamaxo (4axopuybaxo) Ba mosxo HGapou
BaHHax0: KadosiaT 6a HUrOX,A0PMK LLIAKAN MaxCy10T NaxH
MellaBag,

2. WWapTxou kadonat:

2.1. XaHromu xapuaH Ba kabyn Kapga LWyaaH UCTebMOJI-
KYHaHAa yX[a40p acT Mospo 6apoun Kambyauxoun auaa-
waBaHaa TadTUw Hamosa. Hamyau 6epyHin Ba Maymau
Maxcyn0T 6054, a3 YOHUMEU UCTEBMOJSIKYHAHAA Aap You
Xapuaa wyaanu mon TadTUl Kapaa LaBaHA. XaHromu
Xapuaa WyaaHn Mo AabBOX0 HUCGATH 3apapbuHumM pyi-
NYWKyHUM 6epyHa, Hamyam 6epyHa Ba Maymaa a3 4oHM6m
UCTEXCO/IKYHaHAa Gappacit KapAa HaMellaBaHf,.

2.2. NcTebMonKyHaHa 6apou LUMHOC LUYAaH Ba pUos Ha-
My[aHu WapTxon KadonaT, factypaman ouan HacbKyHn
Ba Komnaaxou uctudosabapum MaxcynoTpo, kv aap 6aHam
TasloHM Ma3Kypu KadonaTint 6aéH rapampaans, yxaanop
MellaBag,

2.3. UcTexconkyHaHaa 6apon KaMByauxou MaxcysioT, Ku
a3 cababu KalLOHWAAHM HOZYPYCTU MaxCy/1oT, HAacGKyHUM
HOAYPYCTN Maxc/ioT, UcTudoaabapum Houysam Maxcynot 6a
MUEH oMaja, a3 cababu nctudosan KUCMXOU IXTUETUME
(MayMyaKyHaHAax0), K1 6eBOCHTa a3 UCTEXCO/IKYHAHAA M-
pudTa HalyaaaHa, 6a MMEH oMasa YaBobrap Hameboluas,
2.4. Kabn a3 amanin HamypaaHu HacbKyHn Maxcy10Tpo 60-
AVKKAT 6apon HabyaaHu KaMbByanxo Ba Maymyamn Maxcy-
NoT TadTULL HaMyAaH /103UM acT. HacbkyHi Ba uctudoaa-
6Gapun MaxcynoTxo 60 KaMByAUXOM OLLKOprapAnAa MaHb
acT. [ap 6opau ¢pakTu MyaisH rapauviaHu Kambyamxo
[ap MaxcynoT 6a you 6appacum abBox0 (3poaxo), K1 fap
6aHam 3.2 TanoHM Maskypu KadonaTih oBapia LydaaHa,
MypoYMaT HaMyAaH JI031M acT.

2.5. NcTexconkyHaHga 6a  WCTEbMOJIKYHaHAa  xa-
po4oTX0oM 60 MBA3KYHUM MaxCy/loT BoGacTapo Aap xona-
TU pYos KapAa HallyaaHu kouaaxou uctudopabapi, aa-
CcTypaman onam HacbKyHi, TaBCUSAXO OUAU HUTOLLYBUHUK
MaxCy/s10Tpo Yy6pOoH HameKyHaz,

2.6. Kadonat 6a MaxcynoTe, K1 a3 YOHUOM UCTEBMOJIKYHAH-
[la XapuaaLlyaa, Ku 3apapxom (KamByayxo) oHxo fap HaTudan
aManxou 3epuH 6a MUEH OMafaaHA, NaxH Hamerapaaz;:



® 3apapbuHIN KM HECTKYHUM MaxCy/10T Aap paBaHAM Ka-
LLIOHUAAH;

® BOPWUAKYHUM TaFiMpPoTX0 6a COXTOPU MaxCynoT as Yo-
HUOU UCTEBMOJIKYHaHAA Ba LLAXCOHU cetoM. bypuaa wm-
HOHUAAHN TaYxM30TH MIOBari a3 YOHNGU MyTaxacCUCOHN
MapKasxou cepTudUKaTcuarapanaan XusMaTpacoHin a3
WH UCTUCHO Mebolag,;

® BalpOH Kapfa LWyaaHu Kouaaxoun nctudopabapum max-
cynoT, uctudoaa 6ypaa WynaHW OH HAa MyBOPUKM Tabu-
HOT a3 YOHW6U UCTEBbMOJIKYHaHA;

® BaAMPOHKYHMU AacTypamMasin HacOKyHI;

e fap caTxM MaxcynoT 6a MWUEH OMajaHW TaxLUMHK
0XaKW, 3aHr3aHN1Xo;

e puos HakapaaH 6a KOMAAXoM HUFOXYOUHU MaxcysoT,
uctudoaa 6ypaaHu BocuTaxou abpasuBi Ba BOCUTaxou
CaxTTabCupy TO3aKyHaHAau KUMEBH;

e uctTnudoaabapmm KUCMXoM IXTUETIA Ba MayMybKyHaH-
[axou Falnpuacsmm a3 YOoHUGU UCTEXCOIKYHaHAa TaBCUs
Harapamnaa;

® 3apapBUHNXON MEXAHUKIA: 3ap6axo, LLIMKACTXO, XapOoLLXO;
e XYpAallaBum Tabum Maxcy1oT Ba KUCMXOM OH: KabaTxo,
POJIMKXO, MON3YHX0, JACTAX0, XaIKAX0;

e kaMbyaumxo Ba 3apapxo, K1 60 anbu UCTebMOIKYHaHaa
6a MMEH oMaaaHa,

2.7. Kadonab gap xyayamu oypyLum Mo newwHuxo Kapaa
MellaBag,

3. TapTnbum 6appacumn gabBoxo (3poaxo):

3.1. OabBoxo onamn cnudaTi MaxcysioT Ba KUCMXOU OH Aap
[aBOMW TaMOMM MyxnaTu KadonaTum oH Kabyn Kapna
MellaBaHf,.

3.2. JabBoxo ouam cudaT MaxcynoT Kabyn Kapfa me-
LIaBaHA:

- [lap YoM Xapuau MaxcysoT;

- [Aap coMoHan www.cersanit.ru gap kucmatu «lysowta-
HY [1abBOY;

- TaBaCCyTW NoyTam 3n1eKTpoHun complaint@cersanit.ru;
- TaBaccyTu Tesiedonn +7 (800) 333-98-20.

3.3. UcTtebMonkyHaHZa XyKyku 6a WcTexconkyHaHza
NeLwHUXoA HaMyAaHu TanaboTxo HUCbaTh KamMbyanxopo
(Hopacouxou MaxcynoT) gopaj, arap OHXO [ap [aBOMM
MyX1aTh KaponaT MyKappap Kapaa WwyAa 6oLuaHs,.

3.4. XamMau [abBOX0 HUCBGATU KaMByauMxou Maxcy/loT
XAHTOMU MaBYYAMUATU Xy44aTXoM 3epuHU 6a [abBO 3aMU-
MallaBaHaa 6appacit Kapa MellaBaH;:

- XY44ATXOM TaCAMKKYHaHAU Xapuam MaxcynoT (pacu-
O MO €KUM Xa3UHaBH),

- MaBoAM CypaTin/BUAEON.

3.5. Myxnatu 6appacum gabeo 10 py3 a3 nax3au a3 yo-
HMbn YOMM «Cepcanut Tpeiigy rupudTaHun LyaaHu
Xy44aTxou fap 6aHam 3.4 HuwoHaoaawyaa, 6e Hasapzo-
LITK CaHau J0Aa WYAAHU 3POAPO TALLKUA MeANXAL,.

3.6. Myx1aTu Makcumanum 6aptapadkyHun kKambyamxou
MaxCyJ/10T, K1 Aap AaBpan aManu kadonat mMyaiisH kapaa
wyaaana, Ha geptap a3 45 AakuKa as slax3an acocHOK
3bTMpOd Kapaa WyaaHu AabBo (3bTMpos) mebowaa. Oap
X0M1aTN 3apypUATU TaMAUAN MyX1aTxou GapTapadKyHun
Kambyanxo, McTexconkyHaHaa capy BakKT UCTEBMOJIKY-
HaHAAPO onauU UH Xxabapaop MeKyHas,.

3.7. MyxniaTu amanu kaponat 6a MaxcynoT 6a gaepae, Ku
6aliHKn py3u foj4a WyaHu 3pog, Ba caHau 6apTapadKyHum
KamMByaumn MaxcynoT TaMANUS, Kapaa MeLlaBag,.

3.8. NcTexconkyHaHa 6a MCTEBMOIKYHaHA,A Xapo40TX0-
epo, K1 oH Gapoun GapTapadKyHUM KambByanxou (Hopaco-
MX0M) MaxCysioT 60 Yanbu LLUAXCOHW CEOM amMasil Hamy-
[,AacT, 4y6po HameKyHaa. YyHUH 4y6pOoHX0 Aap X01aTxou
WNCTUCHON MeTaBOHaHJ, a3 YOHMOUN NCTEXCOIKYHaHAA XaH-
roMW Po3uUrMmM oH 60 TapTMBU YyHUH XapoyoTXO amMaan
KapAa LaBaHA,

Ty
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3.9. Maxcynote, KM HMC6aTM OH 3poA, AoAa LWyAaacT,
6osg, 6a MebEpxon acocun GexaoWT MyBodUKAT AoLITa
6owag, (6osg To3a 6owag).

4. Konpaxou ymymum nctudogabapum maxcynor:

e licTebMONKyHaHaa 6054 MacHyoTpO a3 pyu TabUHOT
nctuodopa 6apas: BaHHaxo 6apou TaTOUKM py3ropi TabuH
wyaaaHa Ba 605 aap 6MHoxou WycTywyun 6o o6 Ba Talu-
HO6 TabMWHrapAMAa Hach Kapaa LWaBaHz,;

e Maxcynot 6054 MyBOOUKM JacTypaManu HacGKyHUM
3aMuMarapamuaa Hachb kappa wasag,; TexHonoruam Haco-
KYHWW BaHHaxXO0 Zly BapuaHTU HAaCOKYHMPO NeLLUBUHI MeKy-
Hag: 6a nosxo Ba 6a Yaxop4yba. [acTypamManu HacbKyHIM
6a nosxo 6a BaHHa ékn 6a NOAX0 3aMUMa KapAa MeLlaBag,
[Jactypamanu HacbkyHi 6a Yaxopuyba 6a Yaxopuyba 3a-
MWMa Kapia MellaBaj;

o [lap x0naTu 3apypusTi UBa3KyHUU KUCMXOW Kambyau-
[op, uctudosabapum KMCMXoM IXTUETUM acInU UCTeX-
CONKyHaHAa Tanab Kapaa MeluaBaj,.

e MaxcynoTpo 60 EpuM BOCUTaxOM KUMEBUM [0POU
aMMMaK, TypLUi, xa0p, MawpyboT Ba Aurap BOCUMTaxou
XypaHAa, XaMUyHWH aléxou HyrtTe3 Ba abpas3uBil To3a
KapAaH MYMKWMH HecCT. TaTOUKKYHUU BOCUTaxoe, K1 Aap
TapKMOGALLOH BOCUTax0N KMMEBUM CaxT Ba Ba3HUH Hafo-
paHf, TaBCcus A0Aa MellaBag;

e [lap xonaTv MyausiH rapauiaHu KaMOyauumn UCTexco-
JIUM MaxCyNIoT UCTEBMOJIKYHAHAR YX,A3M0p acT XaMau Yo-
paxou MaxAyAKYHUU 3apapxou SXTUMOAMK fap HaTu4an
nctudopabapum Maxcynotu kambyauaop 6a MUEH Meo-
Magapo 6uHag,.
4.1. Konpaxomn
naBxaxo 6a oHx0:
o TaxLUMHX0EPO, KN OHXOPO LYCTaH AyLIBOP acT (0FX0),
60 EpuKn BOCUTaAxOM TO3aKyHaHAa €KUM xamupaxo Gapou
yunoamuxi (BobacTta a3 Hamyau ndnoci) 60 poxy MoK
IXTUETKOPOHA 60 rybkan MyslouM HecT KapAaH MyMKUH
acT;

® YoirMpkyHUM BaHHaXxoM aKpu/ii Ba S1aBxaxo 6a OHXo
Lap MuHTakau dapomagaHu Hypxou GesocuTam odpTob,
XaMUYYHUH Jap MUHTaKau TabCpu MaH6abxou NypKyBBa-
TW rapmit €ku pyLLIHOM TaBcus [04a HaMellaBag,

5. Oactypaman omam HacbkyHin gap 3ammma N21 (BaH-
Haxou), Aap 3amuma N22 (naBxaxou) 4ourmp Kapaa Ly-
[aacT.

330%X0:

Jap BobacTtarii a3 MaymMaun MHTUXO6Kapaaun oypyliaHaa,
BaHHaXOW aKpWa MeTaBoOHaHg, 60 Nosxo Ba 6e OHXO Aa-
CTpac KapAa LWyaa MeTaBoHaH [, MaybMyaKyHUM OXMPUHU
MaxCy/10Tpo a3 dypyLuaHAa MyalsH KapaaH MyMKKH acT.

KEMUNOUK TAJTOHY

AKPUNAVK BaHHA, BaHHaNAP YYYH GPOHTaNbIK XaHa KanTa
naHesiaep, BaHHanap y4yH pamanap (kapkactap)

Kermnpuk «LiepcanuT Tpeiiay YKYK TapabbiHaH 6epuneT, 125124,
Mockga ., lNpaBaa keu., 26-yi, 7-kab., XXV-um, 131-6en.

HUTOXY6UHWUM  BaHHaxoM aKpWai  Ba

1. Kenunguk meeHeTy 6ytoMay caTbin anyy KYHYHOH
TapTbin acenTene GawTaiT. bylomMayH caTbin anyy KyHy
TOBapAbIK »Ke KaccasbiK YeK MEHEH bipacTanar.
Bytomaapra KenuaguKTUH MEeHeTY TOMeHKyLen 6enru-
NEHET:

1.1. Cersanit cooga MapkacblHAArbl akpuaamk BaHHara 10
Kb KEMUAAWK aKpUNOMK >KaByyHYH TYCYHYH >KaHa Ko-
LUyMYa TYCYHYH CaKTaslbILLbIHA, KaTMapra 6e/1YHYYHYH >KaHa
6allika canaTTbIK KEMYUIMKTEPAMH XKOKTYIyHa XaiiblnarT.
1.2. Cersanit coopa MapkacbliHAarbl BaHHanap YYyH
dpoHTaNAbIK YkaHa KanTa naHenzepre 2 >kbii: KENUAAMK

13



14

Ty

EEENONLINE STOR

AKPUNAMK KaByyHYH TYCYHYH CaKTasibillblHa, KaTMapra
66/IYHYYHYH >KaHa 6allka canaTTblK KEMUYUIUKTEPAUH
YKOKTYTYHa >Kaiiblnar.

1.3. BaHHanap y4yH pamanapra (kapkactapra) 5 >kbui:
KenuaauK 6yomMayH GOpMachIH CaKTaslbILWbIHA YKalbliaT.
2. KenunamKTuH LapTTapsbl:

2.1. CaTbin anyypa >kaHa Kabbln anyypa KepekTeeuy
TOBapAa KOPYHYKTYY KEMYMIMKTEPAWMH MOKTYTyH TeK-
Lepyyre MUAAeTTYY. BytoMayH TbILKbI KepYHYLUY aHa
KOMJIeKTaLuMACkl KepekTeedy TapabblHaH 6GytoM caTbin
anblHraH kepae TeKwepuauwm Kepek. bytomay caTbin
anyynaH KuMWH, ThiWKbl 6eTTepuHaeru 6ysynyynapra,
ThILWKbl KOPYHYLUYHO »KaHa KOMIM/IEKTauusacblHa Tue-
Lwesnyy goomaTtTap, eHAypyy4dy TapabblHaH Kapan6auT.
2.2. KepeKkTeeuy KenWIAMK LIApTTapbl MeHeH, aTajraH
KeNUAAUK TaNoHAYH 4-NyHKTyHAa GasHpanraH Gyiomay
MOHTaX/A00 >KaHa aHfaH nanganaHyy spexkenepu 60-
IOHYa HyCKaMa MEHEH TaaHblllyyra >KaHa aHbl CaKTooro
MUNAETTEHET.

2.3. byloMay blnalbIKCbI3 Tallyy MeHeH, Gytomay Tyy-
pa 3Mec OpPHOTYy MeHeH, BytoMAaH apHasbillbl 6OOHYa
3MeC KONJOHYY MEHEH YaKbIpbliraH, MOHTaXK[400 Yy4y-
pYHAA KepeKTeeuy TapabblHaH TY3460H-TY3 OHAYPYYHYAOH
anbiH6araH 6yloMAyH 3anacTblk 6e1yKTepAeH (Kommniek-
TeeuynepaeH) NanaanaHyyHyH KeceneTuHeH Keamn Yblk-
KaH, 6ytoMayH fedeKTTepu YHYH HAYPYYYY XKOOMKepyn-
JIMK TapTnanT.

2.4. MOHTa)KLOOHY >Ky3ere aliblpyy anfblHAa, Kemuu-
JIMKTEPAM YKOKTYTY NpeaMeTuHe Gytomay >kaHa 6yroMayH
KOMMJIEKTALMACIH KYHT KOKY MEHEH TeKLUepyy Kepek.
AHbIKTaNraH KeYNIMKTEep MeHeH BytoMly OpHOTYYra >KaHa
aHZaH apbl NanganaHyyra >kon 6epunbeiT. bytomaa kem-
YUAMKTEP TabbliraH GpakTbIChbl XXOHYH/®, aTa/iraH Kenu-
AWK TanoHayH 3.2-MyHKTYHAA KepCeTy/IreH AooMaTTap/bl
(peknamauysHbl) Kapoo 6otOHYA YKepre BUNANPYY KEPEK.
2.5. ©Hpypyy4y caTbin anyy4yy TapabbiHaH naanaHyy-
HYH 3peXKeNIepuH, MOHTaXK,00 6OFOHYa HyCKaMachIH, Byto-
Mra Kapoo 60loHYa CyHyLITapAapl cakTabaraH yvypaa, 6y-
oMy a/IMaLlTbIPYy MeHeH GaiiaHbllKaH capnToosiopay
KepeKTeeuyre KomMneHcaumanabant.

2.6. Kenunguk kepekTeeuy TapabblHaH CaTblbIM asibiH-
raH 6ytoMra »kalbInTbl16alT, arepae anapAbiH 6y3ynyyna-
pbl (KEMUMAUKTEPU) TOMOHKY/IOP HATbIMKACLIHAA KEUM
YblKCa:

e Talwyy npoueccuHae GyromMayH 6y3ynyynapbl >Ke >Ko-
toynapsl;

® KEPEeKTeeUYy >Ke YYYHYY XaKTap TapabblHaH GytoMAyH
KOHCTPYKLMSICbIHA ©3repTyynepay Kuprusyy. CepTudu-
KaumsnaHraH Tyinee 6GoOpGOP/IOPYHYH aaucTepu Tapa-
6blHaH KollyM4a »Kabayynapabl OPHOTY/YYyCy e3rede
6021yn caHanaT;

e naiaanaHyyqy TapabbiHaH 6ytomMaaH nanaanaHyy spexke-
NepuH By3ynyycy, apHasibilbl GOOHYa IMeC Naiananyy;

® MOHTaXK[00 GOIOHYa HyCKaMaHbl 6y3yy;

o GyroMayH BeTUHAE aKUTALITYY KaTMap, AaT 6acbkin KeTyy;
e GyloMay Kapoo, abpasnBAMK >KaHa Taacupu KyyTyy Xu-
MUA/bIK Ta3apTKbIY KapaXkaTTapblHaH NanaanaHyy 60oH-
Ya apexkesiep cakTanbaraH yuypaa;

® OHAYPYYYY TapabblHaH CyHyliTanbaraH opuruHangyy
3Mec 3anacTblk 6e/lYKTOPAeH aHa KoMnaekTeeuy byto-
MAapAaH napananyy;

® MexXaHUKablK )Ka6prKOOJ'IOp2 COKKYy/1ap, CbIHbIKTaAp,
Ynnnyynap;

e OYylOMAYH >aHa aHblH KOMIJIEKTeeuynepy: MpoKaaj-
KaHbIH, POJIMKTEPAMH, MOM3YHOKTOPAYH, TYTKanaphblH,
WIMEKTEPAUH TabuUrblit SCKUPYYCY;

® KEPeKTeBUYHYH KYHeBeCYHeH naiga 601roH aedexkTrep
»KaHa 6y3ynyynap.
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2.7. Kenunpguk ToBap caTbiiraH aiMakga 6epunert.

3. OoomatTapapl (peknaMaLmsiHbl) KapOOHYH TapTHUGU:
3.1. bytoMAyH KaHa aHblH KOMIMIEKTOeUYIePYHYH cana-
Tbl 6OlOHYa JooMaTTap GYTKY/ KenUAAUK MeeHeTYHYH
nuMHAe Kabbln asnblHaT.

3.2. BytoMayH canaTbl 60t0HYa JOOMaTTap Kabbla ablHaT:
- BytoMAy caTbIn afiraH >epae;

- www.cersanit.ru canTtbiHaa «[ooMaTt KanTbipyy» 6eny-
ryHae;

- complaint@cersanit.ru 371IeKTpOHAYK Aapern 60toHYa;

- +7(800) 333-98-20 TenedoHy 6otoHuYa.

3.3. Jrep pedextrep (ByrOMAYH KEMUWUAMKTEPU) Ken-
WNOUKTUH MOeHeTYHYH WuuHAe Tabbinca, Kepekteeuy
anap 6otoH4a OHAYPYYUYyre KapaTa TananTapibl Kotoyra
YKYKTYY.

3.4. ByloMAyH KeMYMIMKTepUre KapaTta 6apablk goomat-
Tap, AOOMaTKa TUPKENYY4Yy TOMOHKYAeN AOKYMeHTTep
60/roHA0 KapanaT:

- 6ytoMAy caTbiM a/blHraHbIH TaCTbIKTaraH JOKYMEHTTep
(ToBap/ibIK e KaccasibIK Yek),

- ¢doTo/Buaeo MaTepuan.

3.5. [oomaTTbl Kapoo MeeHeTy «LlepcaHnT Tpenay» XXYK
TapabblHaH 3.4-M. KepceTy/IreH AOKYMeHTTepau anraH
y4ypAaH TapTbin, JOOMaTTbl 6epyy KYHYH 3CKe anbacTaH,
10 KyH Ty3eT.

3.6. KenunguKTuH KONAOHYY Me3ruauvHae TabbuiraH
6YyIOMAYH KEMUYMIMKTEPUH YETTETYYHYH MaKcumangyy
MO6HeTY, [00OMaT (pekiaMauus) HerusgenreH aen Taa-
HbUIraH y4ypzaH TapTbin 45 KYHAOH KeYMKTUPUAGECTEH.
KeMunnukTepam 4eTTeTYYHYH MOOHeTYH KebenTyy 3a-
pbl1 GONrOH yuypaa, OHAYPYYHY 3 Y6arbiHAa 6y XKeHYH-
[0 KEpPeKTeeUYHY MaasibIMOANT.

3.7. byloMra KenuUAgUKTUH KONLOHYY MEeHeTy, pekna-
MaLms 6epuareH KYHy MeHeH B6YoMIYH YeEMUUIUTUH YeT-
TETYY KYHY OPTOCYH/a 6TKOH Me3rure y3apTbliaT.

3.8. ©HAaypyy4y O6YIOMAYH KeMUMAMKTEpUH (gedexTTe-
PVH) XOKY YYYH YUYHYY >KaKTapfbl TapTyy MeHeH Ke-
PEKTOBUY >KYPry3reH capnToosiopAy ara KomreHcauums-
nabaiT. MblHOaM KoMMeHcauusnap e3rede ydypaapaa,
OHAYPYYYYHYH MbIHAAM YbIrbIMAAPABIH KypaMbl MeHeH
MaKyAyryHAQ, an TapabbliHaH TONOHYLLY MYMKYH.

3.9. bytom, ara kapaTa peknamaLus 6epureH, rurmeHa-
HWH HErmsr HopManapblHa bialbIK Kesyyre Tuiuw (Tasa
60/1yyCy Kepek).

4. ByloMAaH nanpanaHyyHyH »Kaanbl 3pexxesiepu:

e KepekTeeuy 6ytoMay 6arbiTbl 60KOH4Ya MarganaHyyra
MUALETTYY: BaHHaMAp TYPMYLU-TUPUYUIIUK >KaKTaH KoJl-
[OHYY YUYYH apHa/iraH »aHa cyy TYTYry »KaHa KaHasiusa-
LS MEHeH »abapbliraH Typak »ail MMapaTTapAblH CaHu-
TapablK TYUYHASPYHAS OPHOTYYYCY KEpekK;

e ByloM TUpKenreH MOHTaXAoo 6OlHYa HycKamara
blNaliblk OPHOTYANYLY Kepek. BaHHanapAbl MOHTa)kp00
TEXHOJ/IOTUACHI OPHOTYYHYH 3KM BapuaHTbIH KapailT: byT-
Tapra »KaHa Kapkacka. byTTtapra MoHTa)a00 60toHYa Hy-
CKaMa BaHHara ke GyTTapra TUpkesieT. Kapkacka MoHTa-
YKA00 6OIOHYa HycKaMa KapKacka TUpKeseT;

o [ledekTTy 6O/YKTOPYH a/iMallTbipyy 3apbli 60OJroH
yyypaa, YblrapyydyHyH OpUruHanayy 3anacTblK TeTUKTe-
PVH NaiganaHyy Tanan KblblHaT;

e ByloMay aMMMak, KMCIOTa, X10p, afIkorosib aHa ap
KaHJan Galluka »Xeruy 3aTTap KamTbiraH XUMUS/bIK Ka-
pakaTTapAblH >KapAaMbl MEHEH, OLUOHAOW 3/1e Kypy
npeaMeTTep >KaHa abpasnBAMK 3aTTap MEHeH Ta3anooro
60160MT. KaTyy >aHa 0Op XMMMWKaTTapAbl KaMTbibGaraH
KapakaTTapAaH KONA0HYY CYHyLITanaT;

e ByloMaa 3aBOAJO >Kaca/iraH KEeMTUKTM aHbIKTasraH
yuypaa, KepekTeedy febekTTyy 6ytoMaaH nanpanaHyy
KeceneTMHeH Keinn YbIrbilbl MYMKYH 60roH YbIlbIMOAP-



OblH YeKTeecyHe 6arbiTTanraH 6Gapaplk 4apaniapibl
KepYYCY Kepek.

4.1. AKpUNaMK BaHHaNapbIH XaHa anapAplH NaHenaepuH
Kapoo spexenepu:

o >Kyyn Tasaso00 KblibiH 60rOH TyHMaHbI (TakTap), Xyy-
Yy KapakaTTapfbl >Ke >KbI/IMapTyy YYYH nacTtanapapiH
»KapAambl MeHeH (6y/iraHyyHyH TMBMHe »Kapalua) >KyMLiak
rybka MeHeH Ae/IMKaTTyy CYPYN Ta3asioo XO0Jly MEHEH Ke-
TUPYY MYMKYH;

e AKpW/I BaHHa/MapblH >aHa anapra naHesnjepau Ty3
KYH HYPYHYH TYLUYMN >KaTKaH 30HacblHAA, OLUOHAOW 31e
XKbINYYNIYKTYH K€ KapbIKTbIH Ky6aTTyy 6ynakTapblHbIH
Taacup 3TYY 30HaCbIHAA >KAUrawTbIpyy CYHYLU Kbl/ibIH-
GaWiT.

5. Kypawwtupyy 6otoH4a kepcetme N2 1 Tupkemese (BaH-
Hara), N2 2 Tupkemege (MaHengepre) »KanrawTbipblaraH.
SckepTyynep:

CaTyy4y TapabblHaH TaHAA/bIN aibIHFAH KOMMIEKTTeere
»Kapalla, akpuaAuK BaHHasap 6yTTapbl MEHeH e anap-
CbI3 KETKUPUANLLKM MYMKYH. BytoMIyH TynKy KoMnaekTu-
CUH caTyy4y/[iaH TaKTOO 3apbll.

BATAJITAAHbI TACAJIBAP

AKpPWA BaHH, BaHHbI paM (KapKac) 33par 33par 60J10H XaXKyyruitH,
BaHHbI XaHaHLiap

Batanraar «LepcanuT Tpeina» XXH rapraxk 6aiHa. 125124,
Mockga xoT, ymua Mpasap! ryaamk( MpaBaa coHnHbI rygamx),
26-p 6aip, 7 paexap, XXV Tacanraa, 13U odduc.

1. baTanraat xyrauaa Hb SAN3AUAr XydanfaH aBcaH
©/peec 3XJI3H TOOLOFAO0HO. DANSAUMIT XyfanAaH aBcaH
eep Hb 6apaaHbl 3CB3/1 KAacCbIH Tacan6apaap TOLOPXOW-
NOTJLOHO.

3an3n[4 fapaaxb 6aTanraat xyrauaa TOrTOOHo:

1.1. Cersanit xygangaaHbl TSMAMMIMH akpua BaHH-4, - 10
>KUA: 6aTanraa Hb aKpWA Xy4ylarblH ©Hre Xamraanant,
[AaBxpaa XyypanT 3caX, 6ycaj, YaHapblH COror 3Cax-4, Xa-
MaapHa.

1.2. Cersanit xypangaaHbl T3MAMMHH BaHHbl GPOHTaNb
60/10H XaXKyYTrMIAH XaHaHLAPT — 2 >X1A: 6aTasiraa Hb akpu
Xy4JlarblH ©Hre XxaMraasiaaT, faBxpaa XyypanT 3cax, bycag,
YaHapbIH COror 3C3X-/, XaMaapHa.

1.3. BaHHbI pam (kapkac) 60J10H xen-4 - 5 »wun: 6atanraa
Hb 313/IMINH X3B XaMraanantaj, xamaapHa.

2. baTtanraaHbl Hexuen:

2.1. XypangaH aBax 6GOJIOH XY/133H aBaxzaa X3p3arnary
SLNI3/IMAT Xapargax COrorryur LianaraHa. DAM3WNAH rag-
Ha 6aingan 6ytoy 6YTaL, Hb X3P3MIarUmMiiH XyAaniaH aBax
rasapT wanraracaH 6aiHa. S413MIAr aBCHbI Japaa sMap
H3r3H rafgap Tan, ragHa 6angan, 6ypangasxyyH, 6yTay, Ta-
Naapxb rOMAJIbIC YIANABIPASMY Hb Y/ Xaprais3aH Y3Ha.

2.2. DHaxyy 6aTanraaHbl TacanbapbiH 4-T 3aacaH 6aTan-
raaHbl HOXLU©JI, YrCpanTblH 3aaBap, SA3/IMIAT X3P3raxX
AYPIMTIM X3P3M13rY Hb TAHUILLAXK CaxXMX YYPIrTai.

2.3. XapaB 341314, 30X1x 6yc TI3BIPAINT, BYpyy yrcpant,
30puynanTaac 6yc X3parianTadp YYC3H SAN3NMIH 6INT-
301 Xacruir (BypangaxyyHuin Xacar) yrcpaxag, rapcaH co-
ror WA3pPB3A TYC B3T3 X3C3T Hb YIBIPASY33C WYY/,
aBarfcaH 6ULL TOXMONLO0AL, YANABIPASMY XapuyLAXryi.
2.4. YrcpanTblH ©MHe 34J/13/ AT Cororryit 6os10H Gypan-
[3XYYH Hb 6YP3H M3AruiAr aHxaapanTai WwanraHa. Xapas coror
WN3PBIN SA/ISNUNAT YICPpaH [apaa Hb X3P3MI3XMIAT XOPUT/IOHO.
Coror UN3PC3aH TyXai 3HIXYY GaTanraaHbl TacanbapbiH 3.2-T
3aacaH roMZ0/1 XY/133H 30XMULYyY/Iax ra3apT M3J3rA3H3.

2.5. X3p3B X3p3rnary Xaparsiax AypaM, yrcpaaTbiH 3aaBap,
3O/13/IMIATN apyusiax 3eBIOMXKUUT CaxMXryi 601 3413amir
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CO/IMXTOM XONI600TON 3apAbIr YWIABIP/IIMY X3PIMIarung,
HOXOH TONeXIyN.

2.6. X3p3B papaaxb TOXMONLJbIH AAryy X3p3riaraup,
[AaMXKYY/ICHBbI fapaa 34J13/MAH coror rapsan 341314, 6a-
Tasiraa XxaMpaxrym:

® T33BIP/IINTI/, rapcaH 3J13/IMIAH COror 3CB3/ YCTranT;

® 3A/I3/IMAH BYT3LA, X3P3I/13ry 3CB3/ FypaBfary 3Trasf,
eepunenT opyynaxag,. batanraat ynnuunrasHuii TEBUIMH
M3Pra)KMITIH HIMINT TOHOT TEXEePEMIK Yrcpaxaac rafjHa;
® SAJ13/IMIAT X3PIMIAX AYPIM XIPIMIrY 30pUMX, XIPIr/IX
30puynanTaac 6yc xaparnaxsa;

® YCrpanTbiH 33aaBap 36pumXx;

® 3/I3/IMH OHIeH Ta/j, LUOXOWH ©Hrep 3CB3/1 TeMepT
TyHajac yycsx;

® SA/I3INIAT apyunax AypaM 6apuMTNaxryi, L3BIPAIXA33
caBap/ax, XYHTaMN, XUMUIH L3B3PJ13X 604MC X3P3rnax;

® YINABIPAIMYIIC 36BNO6IYN 3X BYC 3AN3/IMNH 6GINTraN
X3CTUIAT (BYP3A3XYYHUIA X3CIT) X3PIM/IX;

® MeXaHWK 3BAP3J1: yHaraacaH, LlyypcaH, caBapficaH 3BApaJ;
® 347131 6OJIOH TYYHWUIA BYT3L, X3CTUINH X3BUIAH 313r03/:
YKUIP3T, POIMK, MBJIXYYP X3C3r, 6apuy, roruoo;

® X3P3M3rymiiH Bypyyraac YYCCaH Coror, ramMTan.

2.7. batanraar spgnanuiir 6opayynax yAcblH HyTar n3-
BCr3pPT OJIFOHO.

3. ToMA0A XYN133H X3N13/1L3X, 30XULYYIaX XKypam:

3.1. 3131 6010H GYTIUMIAH X3CTUNH (BYP3aNASXYYHUIA
X3C3r) YaHapbIH Taslaapxu roMAbir 6atanraat xXyrauaaHsbl
6YX ABLAA, XY/199H aBHa.

3.2. 241311IMH YaHapbIH TaslaapXm FOMAJIbIT... XY/133H aBHa:
- 3[/13/1 aBCaH raspblH Xasraap;

- www.cersanit.ru Laxum xyypacHbl «fomgon syynax»
X3M33X X3C3IT;

- complaint@ cersanit.ru Laxum LWyyaaHruinH xasraap;

- +7(800) 333-98-20 yTcaap.

3.3. Xapae 6aTtasraaT xyrauaaHzg 3413JIMAH  AyTargan
WN3PC3H 60N X3parary YUNABapAsraug, Tyc AyTarablH
TyXalt lwaapZiara Ty/irax 3pxTan.

3.4. SpnanunitH gyTargan Tyxai 6yx roMasibir XapaB rom-
[ONA fapaaxb 6apuUMT xaBcapraBas XsiHaH LUMAABIPIISH:
- 341371 XyAanAaH aBCHbIT TOLOPXOMI0X 6apumT (6apaa-
Hbl 3CB3/1 KaCCbIH Tacanbap, 3¢cBan 6ernieceH H6aTanraaHbl
Tacan6ap);

- ¢doTo3ypar/BUaeoypCasr MaTepuan.

3.5. ToManbIr XsiHaH LWWAB3PAAX Xyrauaa Hb «Llepcanmnt
Tpenpg» 3.4-T 3aacaH 6apuMT GUYUr aBCaH BAPO6C 3XJIIH
(romMa/bir opyyncaH egpuiir Toouoxryi) 10 xoHor 60JHo.
3.6. batanraa Xy4vMHT3l XyrauaaHg, WA3PC3H 34J13/MAH
coror apunrax TYWblH Xyrauaa Hb FOMZAJbIF YHASC/IS-
NT3WL, TOOLICOHOOC 45 XOHOroOC X3TP3aXryi. X3p3B Ay-
TaraJ/bir apuarax Xyralaar COHrox Lwaapaiarataii 6o yi-
NAB3PNAMY TYYHUIA TyXal 30XUX XyrauaaHz Xaparnaraug,
M3A3r3H3.

3.7. Don3nuiiH  6aTanraaHbl  xyrauaaHbl  XYYMHT  FOM-
[O0N OpYY/ICaH ©4peec 3ANI3/IMAH AyTarf/bir apuracaH
©/,pVIH XOOPOHAOXb Xyraliaaraap COHroHO.

3.8. lypaBgary 3Trasg oposilyynaH 3413/ UNH AyTaraan
apuaraxaap X3parnsry rapracaH 3apasbir  Yinaeapasry
X3P3rN3ryna, HexeH Tenexryi. NiiMapxyy 3apasibir yyxan
TOXMONZONA, X3p3B YWNABIPNAY TyC 3apA/ibiH 6yTuminr
36BLUMX 6021 YNABIPA3rY faaxk 60/1HO.

3.9. Tompgong, xamaapaxb 341371 Hb apUyH L3BPUIAH YHA-
C3H X3BWWMH LWaapAnaraj 30XMuox ecton (uasap 6aiix
ecToi).

4. DpN13NNIAT X3P3rIaX HANT AYPaM:

e X3p3ar/ary 3A43/IMUr 30pUYNaNTbIH  Jaryy X3parisx
eCTOW: yraairbiH CaB Hb I3p axyiH 30puynantTain 6erees
1,3B3p, GOXMP YCHbI CyBar OpyyJsicCaH OPOH CyyLiHbl Gaii-
paHA, yrcparaax ecton;
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® DON3/MIAH YrCpanTbIr XaBcapracaH yrcpanTbiH 3aaBa-
pbIH faryy siByynax ecToi. YraanrbiH cas (BaHHbIr) yrcpax
TEXHOJI0MM Hb XOep apra aryyJsiHa: Xxen 33p yrcpax 6a ca-
paas/hK A33p yrcpax. Xen 33p yrcpax 3aaBapbir yraaarbiH
caB 3CB3/1 XeN4, xaBcapraHa. Capaa/mk [33p yrcpax 3aasa-
pbIr capaa/hkuz, XxaBcapraHa;

e X3p3B COrorToM X3CrMinr conmnx waapanaratan 6on Yin-
NAB3PNArY33C aBCaH 3X GYPINLAIXYYHUIA XICIM X3P3IIaX
ecTon;

© DAN3/IMAT LWYBT3P, XY4UA, apxu, xaop, bycas xaxyyH
6oamc aryyncaH Xaparcan, XypL, 34, 3yiac, casapgax 6o-
LMCOOp L3BIPAXK YN 60/IHO. XaTyy GOJIOH XYHA, XUMWUIAH
60AMCTYI1 X3P3rCan X3P3ra3X34, 30XMHO;

o X3p3B 3419/MIAH YIANABIPUIAH COrOT MAIPBIJT XIPIMIry
Hb TYC COrOrTOM 31371 X3P3rN3CHIIC YycH 6010XyNL, Byx
rap3bir xA3rap/siax apra Xam»33 aBax ecTou.

4.1. Akpun yraanrbiH caB 60/10H TYYHUI XaHaHLap apy-
nax fypam:

e Yraaxag, xauyy TyHAac (Ton6o)-bir eHrenenTes, 3opuyi-
caH yraax 604u1c, HOMTOH 00roop (6OXMPbIH X3B LLMHXKI3C
XaMaapHa) 306/16H ry6K33p apumK, apurax 60JHo;

e AKPW/1 BaHH, TYYHWIN XaHaHLLAPbIT HapHbI WYyA TysaH
nop 60M10H AynaaH, MPAUNH YYCTYYPUMH HeneeHui 6ec
[0TOp 6aNpAYYAXbIr Y1 36BI6HS.

5. Yrcpax 3aaBapbir XascpanT 1-g (BaHH-a), XascpanT 2-4,
(TaMAruiH) xapyysncax.

Tannbap:

XyAanaarduitH COHrocoH 6ypAyYA31TI3C XaMaapaH akpu
BaHH Hb XO/IT3 3C3X HUIMAYYICIH 6aik 60SHO. DLCUMH
B6YPAYYNINTUIT Xypanpardaac TofopXonmK 60HO.

KEPILLIK TALONY

Wannalar ticin
Kepilligi «Sersanit Treyd» JCJ 125124, Moskwa s., Prawda koc.,
.26, 7-nji gat, yer. XXV, otag 13I.

1. Kepillik méohleti 6nim saty alnan senesinden
hasaplanylyp baslanylyar. Onlimin satyn alnan senesi haryt
ya-da kassa cegi bilen tassyklanylyar.

Ontimlere kepillik mohleti asakdaky yaly bellenilyar:

1.1. Cersanit séwda nysanly akril wannalar tgin 10
yyl:  kepillik akril ortligin renkinin  we Swiusgininin
saklanmagyna, gatlaklanmagyn yoklugyna we beyleki hil
zeperlere yayrayar.

1.2. Cersanit sowda nysanly wannalar Ugin frontal
we gapdal panellere 2 yyl: kepillik ortiigin renkinin
saklanmagyna, gatlaklanmagyn yoklugyna we beyleki hil
yetmezgiliklere yayrayar.

1.3. Wannalar tcin carcuwa (karkaslara) we ayajyklar Ggin
5 yyl: kepillik 6ntimin gérnusinin saklanmagyna yayrayar.
2. Kepilligin sertleri:

2.1. Satyn alnanda we kabul edilende sarp ediji harydy
gbze gorlinyan zeperlerin yoklugyna barlamaga borclanyar.
Oniimiri dasky kesbi we toplumlylygy sarp ediji tarapyndan
onim satyn alnan yerinde barlanylmaly. Onim satyn
alnandan sonra dasky Ustlerinin zeperlenmelerine, dasky
gornlisine we toplumlylygyna degisli sikayatlar onduriji
tarapyndan kabul edilmeyar.

2.2. Sarp ediji su kepillik talonynyn 4-nji bendinde beyan
edilen kepillik sertleri, gurnamak boyunca goziikdirmeleri
we onlmin ulanys diizgtnleri bilen tanysmaga we olary
berjay etmage borglanyar.

2.3. Ondriji 6ntmin goéwnejay dasalmandygy, onumin
nadogry gurnalmagy, 6ntimin maksadalayyk dal ulanylmagy
icin 6numin zeperleri sarp ediji tarapyndan éniim gurnalan
wagtynda onun ondurijiden goniden-goni alynmadyk
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atiyaclyk saylarynyn (toplumlayjylaryri) ulanylmagy sebapli
yuze cykan yetmezcilikleri tgin jogapkargilik cekmeyar.
2.4. Gurnama amala asyrylmazdan 6r1 6numin zeperlerin
yoklugyna we &nimin toplumlylygyny {ns bilen barlamak
zerur. Ylze cykarylan yetmezcilikleri bolan &ntmlerin
gurnalmagyna we sofiraky ulanylmagyna yol berilmeyar.
Ontimde yetmezcilikleriii ylize cykarylmagy barada su
kepillik talonynyrn 3.2 bendinde gorkezilen sikayatlaryn
(reklamasiyalaryn) seredilydn yeri boyunca habar bermek
zerur.

2.5. Onddiriji alyjy tarapyndan ulanmagyn dizgiinler,
gurnamak boyunca goziikdirme, Onlime seretmek
boyunca maslahatlar berjay edilmedik yagdayynda 6numin
calsylmagy bilen baglanysykly harajatlaryn  6wezini
dolmayar.

2.6. Kepillik sikesleri (zeperleri) asakdakylaryi netijesinde
ylze ¢ykan, sarp ediji tarapyndan satyn alnan 6nimlere
yayramayar:

e dasalan wagtynda onuiminn sikeslenmegi ya-da yok
edilmegi;

e sarp ediji ya-da Uclnji taraplar tarapyndan onimin
dizldine Uytgesmelerin girizilmegi. Ygtyyarlandyrylan
serwis merkezlerinin htindrmenleri tarapyndan gosmaca
enjamyn dakylmagy kadadan dasary duryar;

e ulanyjy tarapyndan o6nUmin ulanys duzgunlerinin
bozulmagy, maksadalayyk dal ulanylmagy;

e gurnamak boyunca goziikdirmanin bozulmagy;

e OnUmin Usttinde hek ortlginin, posun emele gelmegi;

e Onume seretmek boyunca diizglnlerin berjay edilmezligi,
abraziw we gliycli tasir edyan himiki arassalayjy serisdelerin
ulanylmagy;

maslahat berilmedik toplumlayjylaryn ulanylmagy;

e mehaniki  zeperlenmeler:  kakylmalar,  doéwdkler,
sypjyryklar;

e OnUmIn we onun toplumlayjylarynyn: prokladkalarynyn,
tigirceklerinin,  polzunoklarynyn, el tutawaclarynyn,
petlelerinin tebigy konelmegi;

e sarp edijinin glindsi boyunca bolup gegen zeperler we
sikeslenmeler.

2.7. Kepillik harydyn yerlenilyan ¢aginde berilyar.

3. Sikayatlara (reklamasiyalara) seretmegi tertibi:

3.1. Onuminn we onun toplumlayjylarynyi hili boyunca
sikayatlar butin kepillik mohletinin  dowamynda kabul
edilyarler.

3.2. Onumin hili boyunca sikayatlar asakdakylar boyunca
kabul edilyéarler:

- 6numin satyn alnan yeri boyunca;

- www.cersanit.ru saytda «Sikayaty ibermek» boliminde;
- complaint@cersanit.ru elektron poctasynyn salgysy
boyunca;

- +7(800) 333-98-20 telefon belgi boyunga.

3.3. Eger-de zeperler (6ntimini yetmezgilikleri) _kepillik
mohletinin dowamynda ytiize ¢ykarylsa, Sarp ediji Onddirija
olar babatynda talaplary bildirméage hukukly.

3.4. Onumin yetmezcilikleri babatynda &hli sikayatlar
sikayata asakdaky resminamalar catylan yagdayynda
seredilyarler:

- Onumin satyn alnandygyny tassyklayan resminamalar
(haryt ya-da kassa cegi we/ya-da doldurylan kepillik
talony);

- surat/wideo maglumat.

3.5. Sikayata seretmegin mohleti, sikayatyn berlen senesini
hasaba almazdan, 3.4 bentde gorkezilen resminamalaryn
«Sersanit Treyd» JCJ alynmagynyn pursatyndan 10 glinden
ybarat.

3.6. Kepilligin hereket edyan mdohletinin  dowamynda
yluze c¢ykarylan, onumin  yetmezciliklerinin  aradan



ayrylmagynyn i yokary mohleti sikayatyn (reklamasiyanyn)
esaslandyrylan diylip ykrar edilen pursatyndan baslap
45 glinden yokary gecmeli dél. Yetmezcilikleri aradan
ayyrmagyn mohletinifi  yokarlandyrylmagynyn zerurlygy
yuize ¢ykan yagdayynda, Onduriji bu barada sarp edija 6z
wagtynda habar beryar.

3.7. Onumin kepillik mohleti reklamasiyanyn berlen
glininden o6nlimin yetmezgciligin ayrylan gliniine cenli
gecen dowre uzaldylyar.

3.8. Onduriji sarp edija Uclinji taraplary cekmek bilen
ontmin  yetmezciliklerini  (zeperlerini) aradan ayyrmak
Ugin ¢eken harajatlarynyn 6wezini dolmayar. Seyle owezi
dolmalar ayratyn yagdaylarda seyle harajatlaryn diiziimi
bilen 6ndriji tarapyndan ylalasyk bolan yagdayynda amala
asyrylyp bilner.

3.9. Reklamasiya berlen 6nim arassagylygyn esasy
diizglinlerine layyk gelmeli (arassa bolmaly).

4. Onlmin ulanylmagynyn umumy dizgtnleri:

e Sarp ediji 6nimi maksadalayyk ulanmaly: wannalar
hojalyk ulanylysy Ugin niyetlenilen we suw geciriji we
lagym ulgamy bilen enjamlasdyrylan yasayys jaylarynyn
sanuzellerinde gurnalmaga degisli;

e Oniim gosulyan gurnamak boyunca go6zikdirma
layyklykda  gurnalmaly. Wannalaryn  gurnalmagynyn
tehnologiyasy gurnamagyn iki gérnlisini g6z 6niinde tutyar:
ayajyklarda we karkasda. Ayajyklarda gurnamak boyunca
gozukdirme wanna ya-da ayajyklara gosulyar. Karkasda
gurnamak boyunca goziikdirme karkasa gosulyar;

e Zeperlenen boleklerin calsylmagynyi zerurlygy yuze
¢ykan yagdayynda, ondurijinin asyl &tiyaclyk saylarynyn
ulanylmagy talap edilyar;

e Onlmi diziiminde ammiak, tursy, hlor. Alkogol we
islendik beyleki iyiji serisdeler bolan himiki serisdelerin,
seyle hem yiti zatlar we abraziw maddalar bilen arassalamak
bolmayar. Gaty we agyr himikatlary saklamayan serisdelerin
ulanylmagy maslahat berilyar;

e Onlmin zawod zeperi yilze c¢ykarylan yagdayynda
sarp ediji zeperlenen 6nimin ulanylmagynyn netijesinde
ylze ¢ykyp biljek, bolup biljek yitgilerin ¢aklendirilmegine
ugrukdyrylan dhli ¢areleri gormage borglanyar.

4.1. Akril wannalara we olarynn panellerine seretmegin
dizginleri:

o Ayyrmak kyn bolyan ¢okindini (tegmilleri) yumsak stirteg
bilen emay bilen stpirmek arkaly yuwujy serisdelerin ya-
da yaldyratmak (icin pastalaryn (hapalanmagyn gérniisine
baglylykda) kémegi bilen ayyrmak bolyar;

e Akril wannalary we olara gosulyan panelleri géni gin
sohlelerinin dusyan zolagynda, seyle hem yylylygyn ya-
da ysygyn kuwwatly cesmelerinin tasir edyan zolagynda
yerlesdirmek maslahat berilmeyar.

5. Yygnamak boyunca gozikdirme 1-nji (wannalar),
gozlikdirme 2-nji (paneller)gosundyda yerlesdirilen.
Bellikler:

Satyjy tarapyndan saylanylan topluma baglylykda, akril
wannalar ayajykly we ayajykzsyz getirilip bilinyar. Ontimin
ahyrky toplumyny satyjyda takyklamak zerur.
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3ANOJIHAET CEPBUCHAA CJTY>KBA, MPON3BOAALLAA PEMOHT

Itis filled in by the service provider that performs repairs /

Jo'ndey" ju'rgizetin servistik qyzmet toltyrady / Tomiri hayata kegiran servis xidmati tarafindan doldurulur /
TabMUPIOBHU aMaira OLIMPaAETraH CEPBUC XM3MaTU TyNAUpaamn /

03bgds Hg8mbEOL F9abGEgdgeo LgM30LoL Lsdbabey@ol doge /

Lpugunud £ putinpngnud Junwpnn ukpyhu swnwympniup /

XafaMoTH XM3MaTpacoHue, KM TabMUMPPO aMasii MekyHag, nyp MexkyHag, /

OH/ZL00HY KYPry3yyyy CEpBUCTUK KbI3MaT TONTypaT /

3acBap xuitx 6y yinumnrasHuii anba 6erneHe / Abatlamagy gegiryan hyzmat edis gullugy dolduryar

OATA OBPALLEEHUA C®HEPA PEMOHTA (OENCTBUA, 3SAMEHEHHBIE YACTN)
Reference date / Ju'giny™ ku'ni Repair area (actions, replaced parts)

Moiraciat tarixi / MypoykaaT KuimHraH caHa Jo'ndey" salasy (a'reketter, ay ystyrylg an bo’ls ekter)
80856030L MsGowo / Thukn wduwphp Tomir sahasi (harakatlar, avazlanan hissalar)

CaHaun MypoyuaT / Kaiipblnyy KyHy TabMWpIOB coxac (xapakaTiap, aMalWTUPUATraH KUcMaap)
XaHpcaH oH, cap, egep / Yiizlenme senesi ®93mbE0L Ly (Bmddgwrdydo, 89E3er0wo baffowgdo)

dhpwunpnquwl npnpun (gnpdnnnipiniiubp, thnjupwphuqws dwubp)
Coxan TabMup (amMasixo, KUCMXOW MBa3KapAaLLlyAa)

OH,00HYH Yeiipecy (apakeTTepy, aiIMaLTbIpblraH 6eyKTep)
3acsapT xaMaapaxb canbap (yinagen, CoIMCOH X3¢ar)

Abatlamagyn ¢ygry (hereketi, calsylan bélekleri

AATA PEMOHTA

Repair date / Jo'ndey" ku"ni / Tomir tarixi
TabMUPIOB caHack / HgdmbEol msGowo
dhpwinpnquut wluwphdp /

CaHau Tabmup / OHZ00 KYHY /

3acBap XWIC3H OH, cap, eaep /
Abatlamagyn senesi

Ne TEXHWYECKOTO 3AKJTIOYEHWA CEPBUCHOW CITY>KBbI

Service provider's technical conclusion No. / Servi'stik qyzmetke gol qoi'y" ku'ni N2 /

Servis xidmatinin texniki rayinin N2-si / CepBuc XM3MaTUHUHT TexHUK xynocacu N /

19H30L0b LALLMl BHYdbogBo ©sl3gbs Ne / Ukpdhu swnuynipjub nkthjulwt Epeuwynpnipyui Ne /
Xyniocan TEXHUKUM Xa[aMOTU XmM3MaTpacoHn / CEepBUCTUK KbI3MAaTTbIH TEXHUKA/IbIK KOPYTYHAYCYHYH N2 /
YWNUUNrasHWiA anbaHbl TEXHUKUIAH AYTHINTUIAH ayraap / Hyzmat edis gullugynyn tehniki netijenamasynyn belgisi

noanncCb NOTPEBUTENA NoAnnUCh U NEYATb CEPBUCHOW CJTY>KBbI
Consumer’s signature / Tutyny's’ynyn" qoly / Service provider’s signature and seal /

Istehlakginin (alicinin) imzasi / UctebmonumuuHr umsocn / | Servi'stik gyzmettin® goly ja’ne mo'ri /
8mdbdoMgdrols bgedmfig®s / Servis xidmatinin imzasi ve méhrii /

Uwyuwnnnh uinnpugpnipinibp / CepBuc XM3MaTUHWHT UM30CK Ba MyXpK /

MM3omn nctebmonkyHaHaa / 19H30b0L LsALILYMOL bydmEigHs s dyFgwo /
KepekTeeuyHy Koy / X3paraariuniiH rapbiH ycar / Utipyhu wnwynipjub uinnpugpnipyniip e Yuhpp /
Sarp edijinifi goly VIM30 Ba Myxpu XaZaMOTH XM3MaTPaCoHM /

CepBUCTYMK KbI3MATTbIH KOJy YKaHa Meepy /
YWAUMnrasHuii anbanbl Tamra, rapbiH ycar /
Hyzmat edis gullugynyn goly we m&hdiri
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e OpraHusaLys, yNnoJIHOMOYeHHas Ha NPUHATUE NPeTeH3WI, ya0BAeTBOPeHMe TpeboBaHuii noTpebuTeneil u opraHusaumio
CEPBUCHOIO U TEXHUYECKOTro 06C/Ty)KMBaHUs Ha TeppuTopun PO: OO0 «LlepcannT Tpeiia», 125124, r. Mocksa, yn. Mpasapi,
n. 26, 31. 7, noM. XXV, koM. 13U. NHdbopmMauus o cepBUCHOM 06CyXXMBaHUM U ABTOPM30BaHHbIX CEpBUCHbIX LLeHTpax
Cersanit goctynHa B Cny»k6e Cepsuca Cersanit: 8 800 333 98 20 - 6ecniaTHbIi 3BOHOK Mo Poccum m Ha caiiTe www.cersanit.ru.

e The organization authorized to accept claims, satisfy the customer requests and organize the service and technical support
at the territory of the Russian Federation: LLC Cersanit Trade, room 13U, prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow,
125124. The information about service support and the Authorized Service Centers of Cersanit is available at the Cersanit
Customer Service: 8 800 333 98 20 (toll free in Russia) and at the www.cersanit.ru web site.

o Tutyny's'ylardyn s’ag'ymdaryn gabylday g’ a, talaptaryn ganag’attandyry'g"aja ne RF ay magynda servi'stik ja'ne tehni'kalyq qyzmet
ko'rsety"di ui'ymdastyry'g'a qyziretti ui'ym: Tsersani't trei'd, 125124, Ma’skey" q., Pravda k-si, 26 u'i", 7 g., XXV u'i*jai’, 131" bo'l.
Servi'stik gyzmet ko'rsety’ ja'ne Tsersani't Qyzmet ko'rsety’ ortalyqtary ty'raly agparat Tsersani't Servi's Qyzmetinde
goljetimdi: 8 800 333 98 20 - Resei’ boi'yns a tegim qon’yray" ja'ne www.cersanit.ru sai' tynda.

o Rusiya Federasiyasinda talablari gabul etmak, mistarilarin talablarini yerina yetirmak, servis va texniki xidmat géstarmak
Uclin salahiyyatli taskilat: «Tsersanit Treyd» MMC, 125124, Moskva s., Pravda kiic., ev 26, martaba 7, yer XXV, otaq 13I.
Servis va Cersanit Salahiyyatli Xidmat Markazlari hagginda malumat Cersanit Xidmat Markazinde mévcuddur:

8800 333 98 20 nomra ile buitlin Rusiyada v www.cersanit.ru saytinda pulsuz zang.

o PO xyayanaa WMKoSITIapHU Kabyl KMIULL, UCTEBMO/THMIAPHUHT TasiablapyHi KaHOAT/ITAaHTMPULL Ba CEPBUC Ba TEXHMK XM3MaT-
JNIapHU Tall-KWIIALWTMPUL ByimMya Bakoam TalwkuioT: «LlepcannT tpenay MYXK, 125124, Moskva sh., Pravda ko'ch., 26-uy,
7-gav., XXV-bin., 13l-xon. Cepsuc xusmaTtu Ba Cersanit aBTopnawtupuarad Cepeuc Mapkasnapu TyFpucuarv mMabaymMoT
Cersanit Cepauc XusmaTtnga: 8 800 333 98 20 - Poccus 6yitmua 6enyn KyHFUPOK, Ba www.cersanit.ru cantuaa MaBxyz.

° O3 HgM0GHM05bY 3GEHIEDOGOOL Fomgdsby, dmdHIsMgdYcs Jmbmzbydol s30ogMBOEgdSBY s LYMZ0LOL g0l s
399603796 8mdabgdOL MmEY60BE0sBY 7IRYdSTMLOEO MmEYB0BE0s: B3 ,3gMbaBOE) BHHY0E", 125124, d. dmbzmzo, 3Gagol
3. 1. 26, LSO, 7, o000 XXV, mmsbo 130. 06gm&dszos Cersanit—ol bg®gobol gafazabs s 93¢mm0Bgdvmo lig@3ol 396E®gdol
39babgd dobsfigmdos Cersanit—ob bgGzolbol bsdbsbw@do: 8 800 333 98 20 — 355m Bat0 MYgMBo s LyoEBy: Www.cersanit.ru.

o Nwhwlgltn ppnitiknt, hwgwpnpnubph wwhwbgbkpp pudupuptnt b swpwynipmtit m vyuuwpynudp 4 inwupuspnid
Ququuljpubne hunfwp (hugnpius juquuljbpympmt «Skpuwithn @ptyny UL, 125124, p. Unuljdw, Mounjnh ., w. 26,
h. 7, pi. XXV, u. 13P: Cersanit-h (hwugnpjwé uyuuwplpdwt jitunpnutbph dwuht inbnljuungnpeymup hwuwbbh b Cersanit-h
uypuuwpuub swnuynipniini’ 8 800 333 98 20 win]£wp quiighp Mntuwunutnud b www.cersanit.ru Juypnud:

e Talwkunote, Kn 6apon Kabysm SBTUPO3XO, KOHEBrapAOHUU UCTEBMOJIKYHAHAArOH Ba TALLKW/IM XWM3MaTPacoOHWUM CEPBUCIA Ba
TexHUKI gap Xyayay ®P Bakonataop amebowan: YAMM «llepcanuT Tpeigy, 125124, wi.Mackas, kyu. lNpaBga, x. 26, olwéHan
7, 6uroun. XXV, yToku 13W. UTTunoot fap 6opan Xm3MaTpacoHUM cepBUCiA Ba MapKasxou xmM3maTpacoHun ABTopusaTcusiLLyaam
Cersanit nap Xapamotu Cepsucu Cersanit:8 800 333 98 20 - 3aHru poiiroH gap goxwav Pycus Ba ap comoHan www.cersanit.ru.

e PO aiimarbiHaa AooMaTTapApl Kabbl anyyra, KepeKTeeuy1epAyH TananTapblH KaHaaTTaHAbIPYyra )aHa CEpBUCTUK XaHa
TEXHWUKaIbIK TEM/IOBHY YHYLUTYPYYra bilrapbiM yKyK 6epureH yoMm: «LlepcaHuT Tpeinay» XXKYK, 125124, Mockea w., lNMpaega
Keu., 26-yi, 7-kab., XXV-um, 13U-6en.

CepBucTUK Telnee »aHa Cersanit asTopgowwTypynraH Cepsuctuk 6opbopiopy >xeHyHae mMaanbiMaT Cersanit Cepeuc Kbis-
MaTbiHAa: 8 800 333 98 20 - Poccus 60toHYa aKbIChI3 Yayy XKaHa www.cersanit.ru canTbiHAA XETKUAMKTYY.

e OXY-blH HyTar A3BCrIPT X3P3M/IIrYMNH FOMAON XY/193H aBax, Laapasiarbir XaHrax, YMAYMArad, TEXHUKUIAH YIAYMAra3 30-
XWMOH Banryysax Tanaapxb 6ypaH 3pxT 6airynnara: «LlepcanmT Tpena» XXH, 125124, Mockea xoT, yavua Mpasabi rygamx(
MpaBaa coHuHbl ryaamx), 26-p 6ainp, 7 gaexap, XXV Tacanraa, 13U oboduc. Cersanit Batanraat ynaunarasHuin Tes 60/10H
YUNUUAra3 Tyxan Maaa3 Hb Cersanit yinumnrasHuii anbag, 6aiiHa: 8 800 333 98 20 - OXY gasiap yHaryi ytac xon1600 60/10H
www.cersanit.ru Laxum xyyaac.

o RF caginde sikayatlary kabul etméage, sarp edijilerin talaplaryny kanagatlandyrmaga hem-de serwis we tehniki hyzmat edisi
gurnamaga ygtyyarlylandyrylan gurama: «Sersanit treyd» JCJ, 125124, Moskwa s., Prawda kéc., .26, 7-nji gat, yer. XXV, otag 131 .
Serwis hyzmat edisi we Cersanit Awtorizirlenen Seriws merkezleri barada maglumat Cersanit Sewis Gullugynda el yeterli:

8 800 333 98 20 - Russiya boyunca mugt jan we www.cersanit.ru saytda.

Apnpeca aBTOPM30BaHHbIX CEPBUCHBIX LLEHTPOB
Addresses of the Authorized Service Centers
Avtorlandyrylg®an Qyzmet ko'rsety" ortalygtarynyn® meken-jai'lary
Salahiyyatli Xidmat Markazlarinin tnvanlari:
ABTOPNALLTUPUIITaH CEPBMC MAapKasIapUHUHT MaH3WIIapy

333MMH0bIdM@o LgHzol 396¢HOYOOL Folsdsdmgdo
Lhwugnpus Uyyuuwpldwt Ykinpnuutph hwugkibpp
Cypofaxou MapKasxou cepBuCHM aBTopu3aTCUsALLYAa
ABTOPAOLUTYPY/IraH CEPBUCTUK GopbopaopayH fapKeTepu
BaTanraaT yMA4UArasHUIN TEBYYAMIAH Xasr
Awtorizirlenen Seriws merkezlerinin salgylary
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