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P2200W/P2500W Serial Printers FAQ:

(O WI-FI Settings:

1. How to set up my Pantum P2500w Printer to a Wireless Network easily?

Here is the installation step:

1) Setup interface.
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3) Input WIFI Router Password.
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2) Choose the WIFI name.
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4) make sure USB Cable is connected with PC &Printer.
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5) Connecting WIFI.
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9) Installing printer driver.
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Note :

6) Connecting Successful.

>

>

router , otherwise step 6 will be failure like below :
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8) WIFI Setup successful.
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About WIFI setup is regarding printer , please make sure your PC is connecting the same WIFI
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Then it need to turn to “Previous” , and please setup your PC connect the same WIFI Router before
restart the installation process . Thus it can be success .
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2. How do | setup a password for my WI-FI Connection?

Stepl: Make sure P2502W printer is power on.

Step2: Connect to Printer AP by mobile phone or PC.

The SSID is start with” Pantum-AP”, and follow with number and character string.
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Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

H
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Step4: Enter the printer web page, choose “Login” Tap.

PANTUM

PR S —
LG ————————=— "}

PANTUM

Step5: Input default user name: admin, Default password: 000000. And Login.

Usermame

Passwoed

Step6: Select “settings” Tap =» wireless settings=>» wireless Hot spot.

Then set wireless Parameter=>» Authentication =» either WPA or WPA2.
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Step7: Set the password in the tap, then click “apply “.
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Step8: Disconnect equipment and printer, when reconnect them, it should input the password

as step 7 setting.
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Remark
Here is the way to recover factory default setting in case customer forgets the password:
1) Turn off the printer power switch.

2) Press the “cancel / continue” button until the printer turn on and enter standby mode. ( It will take 5
seconds with pressing the button)

4

3. How do | take a mobile print out from Android?

Download APP on Android device =» Switch on printer = Connect printer hot spot = Running
App = setting = print.

4. How do | take a mobile print out from 10S?
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I0S has print app by itself, so it just need to connect the printer and print.

Switch on printer =» Connect printer hot spot=»Select a file=»Setup and print

5. Does my Pantum P2500W works on Windows Mobile?

No, P2500W does not support Windows Mobile.

6. How to print a PDF file from mobile phone?

About the PDF printing, it cannot print it directly. And we suggest customers who can download an app
from Google store called 'Mopria’.

Step1: Download and install Mopria Print Service plugin to the mobile device from “Google
Play"

Step2: Turn on the printer

Step3: Connect to the printer hot spot
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Step6: Select the document, click [H on the upper right corner, and click Print.
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Step7: Select the printer, click Print.

7. Where can | download the soft wares and drivers for my printer P2500W?

Here is the Download Link:

http://global.pantum.com/global/drive/2500w/

Stepl: Please log in our website:

http://global.pantum.com/global/
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Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:
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Step3: Please enter your model of your printer in the blank, the picture will be shown as below:

AT wonsmo

FRANTLIM e e Exa for Printing
Support
& Drivers & Downlows @ rroutleshocting

Search Drivers by product name

Step4: Please click the P2500W in the below picture:
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Step 1: Select Your Product

Rilease click-here

=Ll

Step5: At last, please chose your system and “download “at the below of page, it will be done.

I Step 2 : Select Your System P —
A » ’
T
LAuX L, sessssms
Driver file

OPMOLOE Pandurm FRO0INCT Sevie Wssdows Deieee VIO

8. When | connect the printer with PC by WI-FI, Why it need more than 5 minutes
from | send the order until it finally print out?
Stepl: Reset the printer
a) Turn off the printer power switch.

b) Press the “cancel / continue” button until the printer turn on and enter standby mode.
(It will take 5 seconds with pressing the button)
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Step2: Re-install the driver again.

9. How to solve the wireless Connection Failed when it showed "The printer

cannot connect to any wireless network with the wireless credentials provided"?

Reasonl:

It is inconsistent with the network name, safe mode and password.

Solution:

It needs to enter the corresponding name, mode and password of internet. Please don’t select
“Enter SSID Manually” when you install the driver and select the corresponding internet SSID
and safe mode. And then please enter your internet password to configure it.

Partum P2200-P2500-P2600 Series ul Pantum P2200-P2500-P2600 Series n

PANTLIM | mAaNTUM '

Ploase select S approprase Servon Set ldercfer (S530) from the bet below, and dick vord'y the mreiecs Crederil and Ok Next
ht

<0 Saffe Mode: S fvegh * Sarvce Lot Lentter (SO0
Lenmark ) 0N

WOAMNBAZ 2% I Yom SSID name l

Yore WA

Nore 0% Safe Mode

J WRANNPAZ v
Parream A 009 WPAMNEAZ 7% _, "
Panum AP 083195 WPANPAZ %
Pt AP 0915 WPAMPA (Y v I
< >
2om Pavnord
Drews S50 Marsaad
Eetea MNest Carcnt Frevoa Carced
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Reason2:

The IP of printer and PC are not under the same router.

Solution:

Please check with your configuration page to confirm the IP address (Press the
"continue/cancel" button for 4 seconds, then it can print). And please change your IP address

the same with your configuration page

10. What’s the WIFI default password of printer’s wireless hotspot?

The WIFI default password is “12345678”

11. How to Close WIFI Hotpot Setting?

Stepl: Login the IP addresses 192.168.223.1 when your WIFI is connected to the printer.
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Step2: Chose “Setting” in the below picture
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Step3: Chose “wireless Hotpot” at the left column.
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Step4: Chose “Close” to apply and it will be done.
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Tips: If you want to open the WIFI function, you need to restore your printer as below steps:

a) Turn off the printer power switch.
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b) Press the “cancel / continue” button and turn on the printer at the same time until the lower light is
steady green. (It will take 5 seconds with pressing the button)

Lol _Fa B

@ Cartridge Issues:

12. How do | replace or insert a cartridge?

Pull out the seal on the new toner cartridge firstly, and then insert the toner cartridge in the printer until
hearing a “click” sound.

13. How do | check the amount of toner left in my cartridge?

III

Press “continue /cancel” button on interface for 3 seconds to print out configuration page, and there is

the information.
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P2500W Series

[Printer Information Page]

FANTUM

[Page 11

I Pinter Information

|

Product Name

USH Ven

Memory Size

Frintine Mode

Produgt Seria) No,

Fantum PS0001
2420

LO.L7

1 28M0B

T
GD

AAZAONONN

Cartridge Information

14. How do | check how many pages | have printed so far?

III

Press “continue /cance
the information.

https://tm.by
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Lartridge Mode PO-210
I Remaming Amoeunt of taner [
Actual Pages Prnted i
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Print Information
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‘ages 'rinted With [ifferen) Paper Types
i
512
I
14

button on interface for 3 seconds to print out configuration page, and there is
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P2500W Series FANTUM

wmalion ! |

15. What are the cartridge models for P2500 series printer?

1600 standard Page Yield: PA/PB/PC-210/211 (“A, B, C “models depend on countries)

1000 standard Page Yield: PA/PB/PC-210S (“A, B, C “models depend on countries)

16. Why the second LED shows orange when | insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;
Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge chip softly;

Step3: Insert the toner cartridge in the printer until hearing a “click” sound.

17. How about the standard page yield of toner PA/PB/PC-2107?

The Toner PA/PB/PC-210 page yield is 1600 pages, that is according ISO 19752 standard measure by
print 5% coverage document. So when the printer coverage is higher, the page can print should be less.
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® Papers Issues:

18. How can | clear any paper jam?

Stepl: Paper Jam in the Feed Port, Gently pull the jammed paper straight out.

Step2: Paper Jam around fuser unit the Printer, Open the upper fuser guide to decrease the pressure of
compression spring, Pull the jammed paper out of the fuser unit.

Step3: Paper jam inside the printer. Remove the laser toner cartridge along the guides, slowly pull the
jammed paper out along the paper output orientation, and then insert the laser toner cartridge into the
printer.

>

19. Print jobs stuck in paper curve. What should | do?

Fetch the papers from output bin, and keep the paper is just unpack from the package not be too wet
or get static electricity, too avoid or decline paper curve.
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20. What does the Blinking Lights notifications mean?

1, the first LED is indicating paper and WIFI status, the second LED is indicate printer and toner cartridge

status;

2, Green light means normal, Red light means error, orange (just the second LED has) mean toner low or

empty.

Dle— §

- A——

Cancelf

=
WiFig——

L HUH_ : -

Serial No.

| W | R

Name

Multi-colored LED1 indicator
Multi-colored LEDZ indicator
Wi-Fi search button

Cancel/Continue bution

21. How to cancel the “duplex printing” on Windows?

y

Please change your printer’s properties as below steps.

Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences
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l Location:

Comment:

Model: Pantum P2500 Series
Features
Coler: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) >
Staple: No A4(210x 297 mm) |

Legal(85 x 14 inch)

Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch Env(3875x7.5inch) ~

‘ Preferences., || Print TestPage |

Step3: Please choose ‘NONE” in duplex printing.

- Pactuen FTFSFD (PZS00W series) Prnting Preferences -

Basc  Pager | Lavout | Watemark

aprees Setrge
Fachry Setrgs v
Cocws Ranshor
Capes v B2 ® oot
100081
SF
Cola L‘ Ul | Dugtes
® lore S
Arvere b —d
Long Fage
ot e -
PANTUM Sevtre Cefout etirge
L Caven ~e

22. How to check the toner’s serial number location:

Please check with below pictures:
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23. How to check the printer’s serial number location:

Please check with below pictures
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24, How to adjust letter format in the printing document?

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size” , please follow up with
below steps to check :

Please double click your model of your printer in the ‘Devices and Printers’

= Devices and Printers - O —
T 2+ Contol Panal + Masdeare and Sownd + Devices and Panters v C “ <es g P . o
AdS s deace Add 8 prnter See WAL 3 prateg Prnt server properten Femove devce - v .

e T T 3
- S -y ) sy o e

Becthar Colce Log Fax Fout Resder POF Microsoft XPS Naro POF Crester Pantum Pentum

Type) Clasa Prntes Document Wrtes Pro®) MKMW Senes  MINIONW Series
Cevver
>
. : / ’
- == -y = S
Partum Pantum Partam PION Paream Pargm Pantum Pactim
MSSIONW Series  MSSSONW Series Senes PINOOW Seiies  PINOOWSeres  PINCOW Seres  PISO0OW Series I
tCopy 1) ) 000 001 o002 30
Porkum STESD  Pantuem-B0SFA3 Snege 1) R OneNote
P IS0W varwes) (MESSONW 10
senes) -
Partum P2S00W Senes Manuactae  Sone Megory  Laser profer
. Modet Pantum P2OBP2500.. St OMine
Devcrign Sene Technslogy

Please change the it to “ Letter(8.5x11 inch) in the printing preferences
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IBasic | Faper lLayont I‘Wat.ern_iarkl

Size and Type

Paper Size

Custom

Letter(8.5 x 11 inch)

Paper Type CAH210 x 297 mm)
‘Legal(8.5 x 19 inch)
|J1S B5{182 x 257 mm

DL Env{110 x 220 mm)
Orientation CS5 Env(162 x 229 mm)
MNo, 10 Env(4.125 x 9.5 inch)
AS(148 x 210 mm)
5 n Japanese Postcard(100 x 143 mm)
Feed Orientation |Big16K(195x270 mm)
16K{185%x260 mm)
(&) Short Edge Big 32K(135x195 mm)
32K{130x185 mm)

= AG6{105x 148 mm)
%ISO BS(176x250 mm)
Executive{7.25x10.5 inch)

“ Folio(8.5 x 13 inch)
Ofido(216.0x343.0 mm)
Statement (5. 5x8. 5 inch)
C6 Env({114x162 mm)
ZL{120x230 mm)
B6{125x176 mm)
Yougata4{105 x 235 mm)
Postcard{(148 x 200 mm)
Younaga3{120 x 235 mm)

AR T L\ nagagata3(120 x 235 mm) l Restore Default Settings ]
Yougata2{1145 x 162 mm)

. —

Step2: Please change to ‘letter size’ In the printing document also.

term McTOROR

W ¥

o v

o Ce

‘ree ma

Eagn Jeten

LED1 Status Indication
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serial 'f ;';E;m;zj Status Description Status Description
No. LED{ Status (For printers with USB+Wi- (For printers with USB
" indication Fi interface) interface)
No Wi-Fi connection, no paper Mo 'WiFi connection, no paper
1 . emor, sleep mode emor, sleep mode
LEDT off LED1 off
ol Searching Wi-Fi, no indication of
2 @ |papereror NIA
Loy LED1 with green light flashing slowly
L Connecting Wi-Fi..., no indication of
3 0 - paper errar NiA
o LED1 with green light flashing quickly
Successful Wi-Fi connection, no pape
4 9 ermor NiA
LED 1 with green light staying on
c 0 Paper Jam Emor Paper Jam Emor
LED1 with red light staying on LED with red light staying on
e .- | Paper shortage in printing, or
. _w_ F'ap?;gshurtage in printing, or failed in failed in feeding
X LED1 with red light flashing quickly | Lo0.| With red light flashing
quickly
LED2 Status Indication
Data/
serial Cartridge Status Description
:’[’“‘ Multi-colored {For printers with USB+ Wi-Fi interface and the ones with
2 LED2 Status USB interface only)
lnl:licatiol_&_
| Starting and warming up the printer, waking up and warming up the
q -n- printer, and warming up the printer by opening and closing its cover.
A i LED2Z2 with green light flashing slowly
3 ﬁ The printer is ready
LEDZ with green light staying cn
e Sleep
o "Q" LED2 with green light on and flashing slowly
A _‘_ Printing
TIPS Muiti-colored LED2 with green light flashing guickly
5 é ; Alarming for toner low
S— LEDZ with orange light on and flashing quickhy
& Cartridge emor {not installed, mismatch, expired)
0 LEDZ with orange light staying on
Serous printer error (heating roller abnormailities, laser motor
T 0 abnormalities, communication error, opened cover, etc.)
LEDZ with red light staying on
i _ﬁ_ A job is cancelled via the panel
s, LEDZ with light flashing quickiy

Indication of LED1 and LED2 Combination Status

y
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Serial

Status

PaperWi-Fi
[(Muti-colored
LEDA)

DatalCartridge
(Multi-colored

¢

Status Description

Paper jam, the printer is ready
LEDA with red light staying on, LED2 off

Paper jam dunng printing
LED with red fight staying on, multi-colored LED2
off

Paper jam,. alaming for toner low
LED1 with red light staying on, LED2 off

Paper jam, cariridge emor (not installed, mismatch,
expired)
LED with red light staying on, LEDZ2 off

Paper jam, serious printer emor (heating rofler
abrnrrnﬂrh&e laser motor abnormaalities,
comnunication ermor, opened cover, stc. ]

LED off, LED2 with red light staying on

Paper jam, a job is cancefled via the pansi
LED1 off, LED2 with green light fiashing quickly

Paper shortage in printing, or failed in feeding, only
showing paper emrors
LED1 with red light flashing quickly, LED2 off

Paper shortage in printing, or failed in feeding,
atarming for toner low

LED1 with red light flashing guickly, LEDZ2 off

Paper shortage in printing, or failed in feeding,
cariridge emor {not installed. mismatch, expired)
LED1 off, LED2 with orange light staying on

10

e 00000 @ 000

Paper shortage in printing, or failed in feeding,
and mearmwhile, serous printer emor (heat
roller abnormalities, laser motor abnomalities,
communication ermor, opened cover, eic.)
LED1 off, LED2 with red light staying on

i1

A job iz being cancellaed via the pane! because of
paper shortage in printing or failure in feeding
LED1 with green light off, LED2 with green light
fiashing guickly

y
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25. What is my Printer Specifications?

Function Print only

Print technaology Electrophotographic laser monachrome

Print speed 22 ppm (A4} /23 ppm (Letter}

Print resolution Max. 1,200=1,200

First print out time Less than 7.8s

Frinter language =D

Frocessor speed G00MHz

fMemaory 128MB

Duplex capahility Manual

Manthly duty cycle 15,000 pages

sunalﬁ?ﬂrgmended maonthly page 700 pages

Paper input capacity 150pagesistandard paper 800/m>(201b band))

Paper output capacity 100pages(standard paper 80g/m3*201b bond}}

Media types Plain, Thick, Transparency, Cardstock, Label, Enwvelope, Thin
Ad AR AL IS BS, 150 B5, BE, Letter, Legal, Executive Statement,

Media sizes Monarch envelope, DL envelope, C5 envelope, C6 envelope, NC.10
e OFs Yohaatd, Posteard, Younagas Nagagatas. Yougsias

Media weight G60~153g/m*

Media type i T

IMedia size Tamm=148mm to 2 16mmx=356mm

MMedia weight 3"=5.8"t0 8.6 =14 2"

Faper input capacity 1 Page

Acoustic Printing: 52dB Standby: 30dB

Operating humidity range 20% - 80%

110V Model: AC100~127V (+10%); B0HZE0HZ;

Power models 6A 220V Model: AC230~240V (-15% +10%), 50HZIE0Hz: 3A

Operating temperature range 10-32°C (50°F-00°F)

Fower consumption Printing: Average 350W Ready: 38W Sleep Mode: Less than 6 W
Weight (wio cartridges) dkg (8.821bs)/ 4.75kg (10.471bs)

Dimensions (WxD=H) 337 x 220 x 178 mm (13.27 x B.66 x 7.01 inch)

héflicrnsnﬂ Windows Server

Operating systems compatibility EDDSJEDDEJEDPMJEKE%J I_isaaéﬁlggfﬂu'anaﬂﬁﬁ'lgﬂ1 (32/64 Bit)

Linux

Supplies
Taner Cartridge P*-210 Series Standard capacity (1,600 pages)
What's in the box ?

. i Printer ¥ 1/ 700 page starter cartridge x 1/ USE interface cable x 1/
Whats in the box ? Powercord x 1/ CO-ROM x 1 / Quick setup guide x 1

https://tm.by
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26. What kinds of paper can | use in my Pantum P2500W?

Paper handling

Faper input capacity 150pagesistandard paper 80g/Mm320Ib bond))
Paper output capacity 100pagesistandard paper 800/m*(201b band))
Media types Flain, Thick, Transparency, Cardstock, Label, Envelope, Thin

Ad AL, AG, JIS BA, IS0 BS, BE, Letter, Legal, Executive Statement,
Maonarch envelope, DL envelnpe C5 envelope, C6 envelope, NO.10

Media sizes envelnfe Japaness antcard Folio, Cficio, Big 16k, 32k, 16k, Elga
32k, ZL. Yougatad, Postcard, Younaga3, Nagagata3, Yougata

Media weight G60~163g/m*

Media tpe P T ) o

Media size Tomm=148mm to 216mm=358mm

IMedia weight 3"=h8"to B.6"=14.2"

Paper input capacity 1 Page

27. How to print multipage on one page ?

Stepl: Please double left click your model of your printer in the ‘Devices and Printers’

Step2: Select “printing preferences” after double left click your printer.

https://tm.by
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Step3: Select “how many pages you want to print in one page” in the Layout.
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28.How to do Duplex Printing on Windows system?

Please change your printer’s properties as below steps.
Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

= Y P

Sharing

Security ]

s

-

\ Location:

Comment:

Model:
Features
Coler: No

Double-sided: Yes

Staple: No

Speed: Unknown

Maximum resolution: 1200 dpi

Pantum P2500 Seres)

Pantum P2500 Series

Paper available:
Letter(8.5 x 11 inch)
A4(210 x 297 mm)
Legal{85 x 14 inch)
JIS B5(182 x 257 mm)
Monarch Env(3.875 x 7.5 inch)

L

Print TestPage |

[ Preferences..,

Step3: Please choose ‘Long Edge” or “Short Edge” in duplex printing.

- Pantum-97FSFD (P2500W saries) Printing Preferences
Basc  Paper | Layout | Watermark
Dxpress Setangs
fcr.hlv S;!h-vs v v b
Copies Reschution
Copes B & 60001
_) 1200091
a8 rne
) |
[T} Catate l__'ll' A2 ald | o
e ® toewe (Sargiex) —_—
[ Revaces | Seeres
() Long Edoe ]
(D) $hort Edge j- 4
—PANTUM Restore Oefauit Settngs
o Cancel Helo
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@ Printer Compatible Versions:

29. Is my printer mac compatible? What are the versions that it is compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12/10.13
30. Is my printer Linux compatible? What are the versions that it is compatible
with?

Yes, Ubuntu 12.04/ 14.04/ 16.04/ 18.04

31. Is my printer Windows compatible? What are the versions that it is compatible

with?

Yes, Microsoft Windows server 2003/Server 2008/Server 2012/XP/Vista/Win7/Win8
(32bit/64bit)/Win8.1(32bit/64bit)/Win 10(32bit/64bit)

32. Could | download the APP from Google Play?

Yes, you could download it from Google Play.

33. Is my printer compatible with Chrome OS system?

No, our printer did not compatible with Chorme OS.

34/53
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34. Is my printer compatible with Linux OpenSuse system?

No, our printer did not compatible with Linux OpenSuse.

35. Is my printer compatible with Linux Debian 9 system?

No, our printer did not compatible with Linux Debian 9.

® Normal Printer Issues:

36. Why the printer could not print the horizontal line in the page when printed out?

Stepl: Open the protecting cover of the LSU using the screwdriver.

Step2: Pull out the cable and reinsert it again.( The connecting of the LSU's cable and outlet has
something wrong ,so the transmitted signal is abnormal.)
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37. Why the printer could not feed paper successfully?

There are three possible reasons as below:
1) There is too much paper in the tray:

Solution: Remove excess paper from the tray.

2) The print media is loaded incorrectly:

Solution: Please correctly load the print media.

3) The print media is beyond the usage specification range.

Solution: Please use the print media within the specification range.
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38. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we
do the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer,
it would exchange its temperature with surrounding environment.

1, Print environment: when the temperature becomes much lower, the humidity will be much higher,

so the vapor will get heavy. Due to the temperature difference and moist , the water vapor will

produce accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-

80%, and it will work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor.
When the paper is just unpacked to print, or just laid in the dry environment , there would be no or
less vapor ; But when the paper is very moist , for example , it was exposed in 90% RH environment
for a day, when printing, there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper
to avoid it.

39. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and voltage to use

with this printer. Please strictly follow the product specifications on power type.

40. How to change the printing port is available when it showed” Printing port is

on used”?

"Printer cannot be configured because printing port is on used." it may cause by PC port is abnormal.

We suggest that you can check with below steps:

Stepl: Change to another PC port then reconnects to the printer and reinstall the driver.

T Iu v
M ONLINE STORE
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Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the mouse
right click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.

w W o %

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click on the

“printer property"--"port”, then chose the customer no need the printer copy port of all the printers, and

click "delete port"-"confirm". At last reconnect to the printer and re-install the driver.
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=3 Pantum M6550NW Series (Copy 1) Properties

—

| Generai | Shanng (Fons ) Advanced | Golor Management | Securty | About |

=g Pantum MBSSONW Series

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer ~ ‘
[ FILE: Print to File 1
[] WSD-8... WSD Port Pantum-97F5FD (P2500W series) |

[[] WSD-e... WSD Port
Virtual printer port fora,  Pantum MBS30MNW Sernes (Cop...

1es

Pantum PZ500W

Virtual printer port fof...
[C1USBOD2  Virtual printer port for... Pantum M6300NW Series

[1USBOD3  Virtual printer port for... Pantum MB550NW Series v

iz Adl‘! bort... [ | L beieie?’?:wt \7 Cbnﬁgure Port... 7!

Enable bidirectional support

[]Enable printer pooling

OK i Cancel | Anply Healp

41. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to end the
printing job in the printing queue:

Stepl: Please double click your model of your printer in the ‘printer and device”, the picture will be

shown as below:

< Deweczs ot Power)

39/53

https://tm.by
M MHTepHeT-marasvH TM.by
E

MM ONLINE STOR



Step2: Please right click the printing task that you want to stop. It will be shown as below:

= Pantum P2500W Series - Use Printer Offline - o IEN
Printer Document View

Document Name Status Ownes Pages Size Submitted

lﬂ New Test Document « Motepad PANTUM N/A 4:09:23 PM 1/11/20
< >

1 document(s) in queue

Step3: Please chose “cancel”, it will stop printing job.

} L= Pantum P2500W Series - Use Printer Offline - B
Prnter Document View
Docu;r\ent Name Status Owner Pages Size Submitted
BT PANTUM N/ 40%:23 PM 1/11/20)

¢ > |
Pauses the selected documents.

42. Is it possible to close the ‘Auto sleeping time’?

No, we can change the sleeping mode from 1min to 60 minus. But we cannot close it completely. Please
check with below picture:
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Partu P22OUNN Setes

GO Dmver
5116

Copynght ® 2010 Dnbw Sene Technoiogy Co. L2 Al nghta mesrved

43. How to get the printer to print darker under Windows?

It will be changed in the printer’s proprieties------ “Layout”-----“Effect”--“Dark”

- Pantum-9755FD (P2S0OW watiet) Printng Preferences Effect ? —

Basc | Paper  LBRE | atemah

s e . P [_Inegative Fim
o [ Tormr Save

[_|Rosate 180 dagree

mage re-tator
L age L.
— -
= S
| oK Cancel
o Carn EC e e —

44. How to get the printer to print darker under Mac?

Step1: Click "Print" of the “file”
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sl Tebn M Q =

-

®u
¥ and other UNIX*-like operating systems

(ol = CUPS for Administrators CUPS for Developers

Adang Primers and Clasves wiroduction 10 CUPS Programming
bl

COMT  Laoar) ashmarss. ) Managng Operation Policiey CUPS AM
L ST Using Network Printers Filter and Backend Programming
cuprd cont Rederence HTTP and 9P APls

Developer forum

Step2: Click the “Printer Features” as shown below.

by Q=

= . -
Cups 220 ==

QU5 ' the srandards-ase e ‘ Pages QM

sysiems.

Cops: |}

Re— B opers
cues for Users wie 14 Te

Overview of CUPS g l
Commang-Line Pristing ant

Scele | 0% ogramming

rammag

it Forum

Step3: Chose “layout” in the “Printer Features”
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cups 2.2.0

NETR Y]

CUPS for Users

Dversaw o 0

it P PrEtTG W

-V o

Cups 2.2.0
CURS is the standards-Dase — ~ = %
— B v opers

C“PS iO[ use[s Odensaiot 1 i I» Scale: 00% pgramming

o e
Command-Lioe Printing ant L Famng

User Forym Nogaowe Fin

e

ror [ eioe v

45. How to “add a printer “by manually under Windows?

Step1l: Click “add a printer” in the ‘Devices and Printers’
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(e * T WA+ CootreiPanel + Hudware snd Sound + Devices and Prieters v e fetrth Oevicas ond Pirks
A3d s Oevce Add s powter |

4 Devices (2)

< Devices and Printers - = IEN I

Lenowvo Optacel LENOVO-PC
USE Meute

* Multimedia Devices (5)

o J‘ &
v~ ~ —_—

“TPC hendes (ge-0110)
(- go-038) (s0-0582)
# Printers (16)
L4 £
< = Ny =y
\J # # # % /J > =
'edloucm M<rvwﬁ lP& Momwo POF Creator Parkuen Pasturn
Prof) Senen . Seney
o00e
) 4 v ~ L4 ~
- 7 7 | S— -

16 tem selected
Y Dhow mese detade

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next”, it will be shown as below:

o Add Printer

No printers were found,

anu Name Address

|
|

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it
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will be shown as below:

(€) @ Add Printer

Find a printer by ather options

() Select a shared printer by name

bample \\computemame\pnintemame or
hitpe//computername/prnters/pranternarme’ printes

() Add a printer using a TCP/¥ address or hostname
(7) Add 8 Bluetooth, wireless or network discoverable printer

(@) Add & local panter of network ponter with manual settings

| Next Cancel
| U

Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:

{(€) mm Add Printer

Choose a printer port

A printer porl s 8 type of connection that slows your cormputes Lo exchange imformation with & printer,

' (@) Use an eristing porr: |LPT1: (Printer Port) v

0 Creste a new port

Laocal Port

| Net Cancel y

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:
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(©) #= Add Printer

Install the printer driver

7 Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers i
Brother 5| Brother Color Leg Typel Class Driver
Canon = IBrother Color Type3 Class Driver
Dell 5| Brother Color Typed Class Driver
Eastman Kedak Company > 5| Brother Generic Jpeg Typel Class Driver g
rneont (o 5 ey GRS B, PR o ey
[ This driveris digitally signed, | Windows Update | | Have Disk... f
Tell me why driver signing is important \ \
| Net || Concel | |

Step6: Please chose “browse” when the windows pop up, it will be shown as below:

%5 Add Printer

|
Install the printer driver
' - X
' - Install From Disk Ex
Insert the manufacturer’s installation disk, and then
‘_.y make sure that the comect drive is selected below,
|iCatienl s
Manufa ~
Canon
r Dell Copy manufacturer's files from:
Eastmat lm v| I e Y
racAn P
(_‘f*'] This Trer T oGy e VIS Upoare mave Disk.,,
Tell me why driver signing is important
|

Pext | Cancel ‘ X
— 5

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.
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seam | r-&m—mm—ms-i.;?loi, o me

nEsSe
2015/11/24 1059
2015711724 1058
2015/11/24 1100
2015/11/24 1100
2015/11/24 1100
201%/11/24 1100
2015/11/24 1100
201511724 1100
2004/9/3 10:39
2015773 1821
2015917 110

| ToSHIBA
& ZTENNRSTNIN TES

Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.

46. How to “add a printer “by manually under Mac?

Step1: At first, please follow up the instruction of the CD-ROM to install the driver with USB that is under
the MAC system.

Step2: After installed the driver, please chose the Printer icon in PC and log in.

Step3: Click “+” to add the printer.
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Step4: Please choose the corresponding model from installed printer when pop up the dialog box. Then
chose the corresponding printer’s driver which installed on PC. (It is needed to be the same with printer
model.) After chose to save, it will be finished to install.

Remark: If the internet needs to set up manually. You can chose to IP modified at the forth step.

Modify the IP address need to match to the IP agreement.

Here is the printer's name without modifications.

48 /53

https://tm.by
MHTepHeT-marasvH TM.by
E



Please chose the corresponding driver which installed on PC.(it is need to be the same with

printer model.)

Step5:After chose to save, it will be finished to install the internet printing.

47. How to Download the User Manual Successfully?

Here are two options for you to download the user manual for the printer’s
Option A) Please check the user manual in the CD-ROM.

Step1: Open your CD-ROM file and double click “Auto run”.
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Step2: Click ‘User Guide’ at the left corner of the installation interface.

| = Pantum P2200-P2500-P2600-S2000 Series

| AR T LI

Instailaton Language: Erschiis
' Sefect Pricytes : Pantisn P2500 Series 3

Installation mode:

e @) USS printer
The printer bas been cormected to the computer througn
uUSs.

>

7 ( >
ooy Cuscle [Fudl Verson) . [¥] I agree to the Lcormse Ag comers
| o treta |

Option B) Please download the user manual from our official website.

Stepl: Please log in the website: http://global.pantum.com/global/.
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« x [ global.pantum. com/ W ]
T am B enress TESEER SANTUY = basrs vl - News gViosar b # ik Gt [ Bacigrownd muns. [ PONS PIETE @ SONEK 3 baids § Az

" ‘3. Worldwide
FPANTLEVI e New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

M6600 Series

ANTUM eeee

Clanla Cinrtiam Liinds Crmard AMudsifiinatinn

Step2: Enter your model of your printer in the blank of the below picture

« C . PRI

T am O wvrnosiee B ASAM SANTUN = Santun intarranior Newvgp Vendor ¢ * Clark Ohat 1Y Backproond mane B rIae r0EFE @ RaNss K beds @ Lvacon
> 4’_ Workdwide
FPANTLIM  The New fra for Printieg

Pantum Printers

Offer eco-friendly
and affordable prints
whenever you need it

THTSY, W P P R PO 00 wre

Single Function High Speed Multifunction

Step3: Select the model of your printer.
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Stop 1 Sekect Your Prodksct
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Step4: Chose the corresponding language you are using which stat to download the user manual.

- x GROONLEINBUMLCOM G0l a2 a X
S am [lanrnal B MEER JANTAY - fete rmamado Newegy Vinder | ek Char ) budigrednan: [ PIRBPAIETY B BOUTE T bide 2 avaen

I e e | yench ot [ sy Smarys { Eivemers ¢ Grummmmbimeie | Mogpeten | (g

TOAINTLIN e fww Gon by iy
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: e e=n

= e ==
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oo =
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48. How to Print Information Pages from printer?

III

Press “continue /cancel” button on interface for 3 seconds to print out configuration page, and there is

the printer information pages .
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P2500W Series

—ANTUM

[Printer Information Pagel

[Page 11

l Pinter Information

|

Product Name
1SE Vender 1T

Firmware
Mamnry Size
Printing Mode
Product Serial No

Hantum 310019

232H

LO.L7

1 Z26MIS

GDI
AAZADKNIR)

rCartridge Information

Uartridge Model FI-210
Remaming Amainl of loner D%
Actuza! Pages Prmted i
Average Coverage O
Expeoted Pages Frinted i
Print Information
Tosal Pages Printed ki
Pages Pranted With Different Paper Types
AD I
512
1
HE/EXecurive i
{thers 14
https://tm.by
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